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Criterion 5 - Student Support and Progression 

 

5.1.4 The Institution has a transparent mechanism for timely redressal of student 

grievances including sexual harassment and ragging cases 

 

 

Sr.No Details Particulars   

1 Implementation of 

guidelines of 

statutory 

 regulatory bodies 

 

Committee List and Minutes of  Anti Ragging Committee 

 

 

Committee List and Minutes of   Grievance Redressal Cell   

2 Details of statutory 

regulatory bodies 

Circular of Anti Ragging Committee   

Circular of   Grievance Redressal Cell  

3 Organization wide 

Awareness and 

undertakings on 

policies with zero 

tolerance 

Anti Ragging  rules and  regulation UGC   

Awareness on Anti Ragging  by displaying on website   

 Grievance Redressal Cell Rules  and Regulation   

4 Mechanism for 

submission of online 

/offline student 

grievances  

 Grievance Redressal Cell Mechanism   

Online Grievance form uploaded on Website   

Suggestion Box  

5 Timely Redressal of 

Grievance  

Timely Grievance Redressal Cell  

Annual Report   
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MINUTES OF MEETING 

DISCIPLINE AND ANTI RAGGING COMMITTEE 

 (Academic Year 2022-2023) 

The meeting of members of Discipline and Anti Ragging Committee was held on 01st  July 

2022 at 11.00 a.m. in the Department of Biological Sciences, Old VIVA College. The meeting 

was specially called to work out on the list of probable committee members and planning with 

respect to Anti ragging cell formation and maintenance of proper discipline during various 

college events/activities throughout  the academic year 2022-2023. 

The following members of Discipline and Anti Ragging Committee were present for the 

meeting: 

1) Dr. Vaibhav Satvi (Chairperson) 

2) Mrs. Padmaja Joshi (Co-Chairperson- Commerce) 

3) Mr. Balkrishna Aeer (Co-Chairperson- Arts) 

4) Mr. Rohan Louis D'Souza (Co-Chairperson- Science) 

The detail discussion of the meeting is presented as follows: 

1. List of proposed committee members for Discipline and Anti Ragging Committee: 

Discussion: A discussion was carried out within the core committee, wherein a list of 

faculty members suitable for Discipline and Anti Ragging Committee was provided by 

Chairperson and Co-chairperson's from respective stream.  

Below is the proposed list of the staff members as per as the discussion: 

Sr. 

No. 
Stream 

Name of the Committee 

Member 
Designation 

Contact 

Number 

1.  Science Dr. Vaibhav Satvi Chairperson 9225783937 

2.  Commerce Mrs. Padmaja Joshi Co-Chairperson 9970469464 

3.  Arts Mr. Balkrishna Aeer Co-Chairperson 8850778966 

4.  Science Mr. Rohan Louis D'Souza Co-Chairperson 9923410781 
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5.  Science Mr. Pratik Jagtap Committee Member 8378896924 

6.  Science Ms. Neha Patil Committee Member 7875247610 

7.  Science Ms. Namita Rode Committee Member 7709026305 

8.  Science Ms. Rinkle Das Committee Member 7721863364 

9.  Science Ms. Anushita Moger Committee Member 9823254997 

10.  Science Mr. Zuber Ansari Committee Member 9702456782 

11.  Commerce Mr. Sachin Kadam Committee Member 9222645617 

12.  Commerce Mr. Lejesh Kolath Committee Member 9967149452 

13.  Commerce Mr. Keyur Limbichiya Committee Member 8793713039 

14.  Commerce Ms. Wilma D'Cunha Committee Member 9545564517 

15.  Commerce Ms. Karishma Kale Committee Member 9637221449 

16.  Commerce Ms. Jinal Chauhan Committee Member 7773912379 

17.  Commerce Ms. Ambari Patwardhan Committee Member 9623017471 

18.  Commerce Ms. Smita Jadhav Committee Member 8652373060 

19.  Commerce Ms. Tarika Patel Committee Member 7738090458 

20.  Commerce Ms. Majushree Oak Committee Member 8446208520 

21.  Commerce Mr. Abhishek Madhaye Committee Member 9673069064 

22.  Arts Mr. Avinash Pawar Committee Member 8888221668 

23.  Arts Ms. Rupali Patil Committee Member 9270175726 

24.  Arts Mr. Mahesh Jagtap Committee Member 9892104867 

25.  Arts Ms. Sarita Panigrahy Committee Member 8108075288 

26.  Hotel 

Management 
Mrs. Namrata Kharkandi Committee Member 7972014734 
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2. Proposal for including a few non-teaching staff members:  

Discussion: A discussion was carried out within the core wherein it was proposed that a few 

non-teaching staff members can be included in the committee as a helping hand because during 

college fest managing a huge student crowd could be a difficult task.  So at least during the 

activities wherein more number of students are expected, if a few non-teaching staff are 

assigned then it could be of some help. 

 

3.  Providing ID Cards to the students: 

Discussion: The committee members are of the view point that the college students should be 

provided with an ID card on immediate basis and the entry to the college campus should be 

strictly given on the basis of ID card.  

 

4. Meeting with the Security Incharge: 

Discussion: The committee members will be conducting a meeting with the Security Incharge 

in order to discuss how discipline can be maintained effectively on the campus and identify 

any difficulties associated with the same. 

5. Consent form from Students with regards to Ragging: 

Discussion: The committee members are of a viewpoint that a consent form should be provided 

to all the students which will include a questionnaire to make students aware about issues 

related to ragging and also to identify if students have any issues regarding the same. A Google 

form could be provide to students via the students portal after proper consultation with IQAC. 

The meeting was concluded after proper discussion on the above mentioned points. 

 

Chairperson 

Dr. Vaibhav Satvi 
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Anti Ragging Committee List  2019-20 
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Anti Ragging Committee List  2018-19 
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GRIEVANCE REDRESSAL CELL (2022-23) 

Committee List  

Sr. No Name of the Staff 

1. Dr V S Adigal (Ex-officio chairperson) 

1 Dr(CA) Mabel Lobo (chairperson) 

2 Ms. Sandra Almedia (Co-chairperson) 

3. Ms. Niyanta Dave (co-chairperson) 

4. Ms. Neetu A. Sharma (Co-chairperson) 

5. Ms. Arachana Malphatak 

6. Ms. Amita Patil 

7. Ms. Kalpita Chaudhary 

8. Ms. Jyoti Jadhav 

9. Ms. Shweta Shahasane 

10.  CA Monali Sankhe 

11. Ms. Rashmi Gurunani 

12. Ms. Claretta Lopes 

Sr. No Name of the Staff 

13. Mr. Mahesh Jagtap 

14. Ms. Swati Sonagra 

15. Ms. Shruti Basre 

 

 

 

 

 

 

     CHAIRPERSON           PRINCIPAL 
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Minutes of meeting  

RULES AND REGULATIONS: 

The college has formed a Grievance Redressal Cell Committee for addressing the grievances 

which are to be submitted in writing and necessary procedures will be followed by the 

committee for solving the matters brought to its notice.  

 

In Case of Grievance regarding students: 

The grievances of the students should be accepted in writing and shall be presented before the 

committee of at least four members of which at least one member of the concerned department 

should be present at the time of the hearing of the cases registered under their department. 

1. Both the aggrieved parties should be present at the time of hearing of their case before 

the committee. 

2. After hearing from both the parties by giving them due opportunity of hearing, members 

should discuss the matter and necessary/required decision should be taken.  

3. If necessary the parents of the aggrieved students should be called to report the matter 

to them. 

4. A record of the complaint  has to be kept by the committee and also by the respective 

departments. 

 

 

 

 

 

 

 

                PRINCIPAL 
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1. The aggrieved party should report the grievances in writing to the cell and appropriate 

measures will be taken by the Committee after proper analysis of the matter 

2. A record of the complaints has to be kept by the committee and  

also by the respective departments                           

DUTIES: 

1. To conduct the meeting of the committee whenever cases were reported for discussion 

and to take necessary action. 

2. To check the I-cards of the students daily. 

 

3. To take a round in college premises and maintain discipline daily including terrace, 

canteen, gymkhana etc. 

4. To check whether lectures are conducted on time in each classroom. 

5. To monitor the working of security, Sweeper, peons etc. 

6. To assist and maintain discipline in different programmes and activities organized by 

the college with the help of volunteers. 

7. To report the act of  indiscipline  (if any) of the students/staff to the principal. 

 

 

 

 

 

 

     CHAIRPERSON           PRINCIPAL 
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Report of cases reported to Grievance Redressal Cell and discussed with committee 

members on Meet held on 19th Sept 2022.  

Case Details Recommendations of 

Committee Members 

Recommendations 

of Principal 

1. Tejaswini Naik 

(Accountancy 

Faculty) 

Security should be improved 

(Someone threw a firecracker in the 

classroom, and class was disturbed. 

The person was not identified) 

● ID cards must 

be provided to 

students. 

● Security 

guards must be 

increased. 

In process to issue 

ID cards 

2. Rushabh Case 

(TYBCOM Student) 

Sending Obscene Messages to TYBAF 

girls 

Parents need to be 

called to intimate such 

behavior of students  

Parents were called 

and proper action 

was taken.  

3. Khushi Tiwari 

(SYBCOM J) 

Six students were teasing/torturing 

Khushi Tiwari 

Action taken on 

personal level by 

Grievance cell. 

Noted 

4. FYBSC Class 

Representative 

(reported by Niyanta 

Dave) 

Lift issue: Students should be allowed 

to use the lift to go upstairs. 

Lift facility is 

available to students 

Noted 

 

 

 

 

     CHAIRPERSON           PRINCIPAL 
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FUTURE PLANS FOR GRIEVANCES REDRESSAL CELL 

Grievance Redressal Cell is planning to conduct an online seminar through Google Meet,  for 

students, generating awareness among them regarding the rules and regulations of the cell, their 

rights and responsibilities, in order to inculcate a sense of discipline among the students during 

the online mode of teaching, learning and online examination system.  

FOR GRIEVANCE REDRESSAL CELL 

 

 

 

 

 

 

     CHAIRPERSON           PRINCIPAL 

 

05.04.2023 
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GRIEVANCE REDRESSAL CELL (2021-22) 

Committee List  

 

 
                                                            

 

 

15 of 169 



           Vishnu Waman Thakur Charitable Trust’s 

            Bhaskar Waman Thakur College of Science 

           Yashvant Keshav Patil College of Commerce 

            Vidhya Dayanand Patil College of Arts 

        (VIVA College) 

      (Affiliated to University of Mumbai) 
 

 

VIVA College Road, Virar (West), Pin – 401303 

Tel.: 97657 42335 Email ID: principal@vivacollege.org 

GRIEVANCE REDRESSAL CELL 2021-22 

 

First meeting for the Academic year 2021-22 was held on 22nd September, 2021 at 11.00am 

in Room No: 429 New Campus. 

MEETING MINUTES: 

1. A brief outlook regarding duties of the Cell was discussed by the Chairperson. 

2. It was proposed that the grievance of the students would be accepted in writing to be 

presented before the committee, comprising offour members of which at least one 

member of the representative department should be present at the time of the hearing 

of the cases registered under their concerned department. 

3. Both the aggrieved parties should be present at the time of hearing of their case before 

the committee. 

4. After hearing from both the parties by giving them due opportunity of hearing, members 

should discuss the matter and necessary/required decisions should be taken.  

5. If necessary the parents of the aggrieved students should be called to report the matter 

to them. 

6. Record of the complaints has to be kept by the committee and also by the respective 

departments. 

7. The next meeting was proposed in the upcoming semester. 

                                                                                      

 

       

                                   

 

 
       

                                                                           CHAIRPERSON 

                                         

                                                             Prof. Prajakta  Paranjape 
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The following members attended the meeting: 

 

1. Ms. Prajakta Paranjape (Chairperson) 

2. Ms. Veena Sihana (incharge: Commerce) 

3. Ms. Vasanthi Shenoy 

4. Ms. Rashmi Gurunani 

5. Mr. Kaushik Save 

6. Ms. Sandra Lopes 

7. Ms. Akruti Bose 

8. Ms. Pallavi Naik 

9. G.S.of the college 

10. Asst. G.S. of the college 

 

 

 

 
       

                                                                           CHAIRPERSON 

                                         

                                                             Prof. Prajakta  Paranjape 
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GRIEVANCE REDRESSAL CELL (2020-21) 

Committee List  

 
 

 

18 of 169 



           Vishnu Waman Thakur Charitable Trust’s 

            Bhaskar Waman Thakur College of Science 

           Yashvant Keshav Patil College of Commerce 

            Vidhya Dayanand Patil College of Arts 

        (VIVA College) 

      (Affiliated to University of Mumbai) 
 

 

VIVA College Road, Virar (West), Pin – 401303 

Tel.: 97657 42335 Email ID: principal@vivacollege.org 

VIVA COLLEGE 

GRIEVANCE REDRESSAL CELL 

 

GRIEVANCE REDRESSAL CELL 2020-21 

 

A meeting held on 4th March, 2021 at 11.30am in Room No: 429 New Campus. 

 

Meeting minutes: 

1. The minutes of the previous meeting were read and discussed. 

2. No cases were registered, as lectures were conducted through online mode and the class 

teachers were themselves asked to mentor and solve the students' queries and guide 

them accordingly. 

3. The meeting was concluded with a vote of thanks by the chairperson.  

 

          
 

                                                                                  CHAIRPERSON 

 

                                                                           Prof. Prajakta Paranjape 

 

 

The following members attended the meeting: 

 

1. Ms. Prajakta Paranjape (Chairperson) 

2. Ms. Veena Sihana (incharge: Commerce) 

3. Ms. Vasanthi Shenoy 

4. Ms. Rashmi Gurunani 

5. Mr. Kaushik Save 

6. Ms. Sandra Lopes 

7. Ms. Akruti Bose 

8. Ms. Pallavi Naik 

9. G.S.of the college 

10. Asst. G.S. of the college 
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GRIEVANCE REDRESSAL CELL 2020-21 

 

First meeting for the Academic year 2020-21 was held on 16th September, 2020 at 11.00am in 

Room No: 429 New Campus. 

MEETING MINUTES: 

1. A brief outlook regarding duties of the Cell was discussed by the Chairperson. 

2. It was proposed that the grievance of the students would be accepted in writing and 

would be presented before the committee, comprising of at least four members of which 

at least one member of the representative department should be present at the time of 

the hearing of the cases registered under their concerned department. 

3. Both the aggrieved parties should be present at the time of hearing of their case before 

the committee. 

4. After hearing from both the parties by giving them due opportunity of hearing, members 

should discuss the matter and necessary/required decisions should be taken.  

5. If necessary the parents of the aggrieved students should be called to report the matter 

to them. 

6. Record of the complaints has to be kept by the committee and also by the respective 

departments. 

7. The next meeting was proposed in the upcoming semester.     

 
                CHAIRPERSON 

                                                                  Prof. Prajakta Paranjape 

The following members attended the meeting: 

1. Ms. Prajakta Paranjape (Chairperson) 

2. Ms. Veena Sihana (incharge: Commerce) 

3. Ms. Vasanthi Shenoy 

4. Ms. Rashmi Gurunani 

5. Mr. Kaushik Save 

6. Ms. Sandra Lopes 

7. Ms. Akruti Bose                      9.G.S.of the college 

8. Ms. Pallavi Naik                    10.   Asst. G.S. of the college 
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GRIEVANCE REDRESSAL CELL 2020-21 

 

A meeting held on 4th March, 2021 at 11.30am in Room No: 429 New Campus. 

Meeting minutes: 

1. The minutes of the previous meeting were read and discussed. 

2. No cases were registered, as lectures were conducted through online mode and the class 

teachers were themselves asked to mentor and solve the students' queries and guide 

them accordingly. 

3. The meeting was concluded with a vote of thanks by the chairperson.  

 
 

                                                                                   CHAIRPERSON 

 

                                                                             Prof. Prajakta Paranjape 

 

 

 

 

The following members attended the meeting: 

1. Ms. Prajakta Paranjape (Chairperson) 

2. Ms. Veena Sihana (incharge: Commerce) 

3. Ms. Vasanthi Shenoy 

4. Ms. Rashmi Gurunani 

5. Mr. Kaushik Save 

6. Ms. Sandra Lopes 

7. Ms. Akruti Bose 

8. Ms. Pallavi Naik 

9. G.S.of the college 

10. Asst. G.S. of the college 
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GRIEVANCE REDRESSAL CELL (2019-2020) 

Committee List  
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GRIEVANCE REDRESSAL CELL 2019-20 

 

A meeting held on 3rd March, 2020 at 11.00am in Room No: 429 New Campus. 

Meeting minutes: 

1. The minutes of the previous meeting were read and discussed. 

2. No cases were registered,  the class teachers were themselves asked to mentor and solve 

the students' queries and guide them accordingly. 

3. The meeting was concluded with a vote of thanks by the chairperson.  

 

 

 
                                                                                   CHAIRPERSON 

 

                                                                             Prof. Prajakta Paranjape 

 

 

The following members attended the meeting: 

 

1. Ms. Prajakta Paranjape (Chairperson) 

2. Ms. Veena Sihana (incharge: Commerce) 

3. Ms. Vasanthi Shenoy 

4. Ms. Rashmi Gurunani 

5. Mr. Kaushik Save 

6. Ms. Sandra Lopes 

7. Ms. Akruti Bose 

8. Ms. Pallavi Naik 

9. G.S.of the college 

10. Asst. G.S. of the college 
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GRIEVANCE REDRESSAL CELL 2019-20 

First meeting for the Academic year 2019-20 was held on 22nd September, 2019 at 11.00am 

in Room No: 429 New Campus. 

MEETING MINUTES: 

1. A brief outlook regarding duties of the Cell was discussed by the Chairperson. 

2. It was proposed that the grievance of the students would be accepted in writing and 

would be presented before the committee, comprising of at least four members of which 

at least one member of the representative department should be present at the time of 

the hearing of the cases registered under their concerned department. 

3. Both the aggrieved parties should be present at the time of hearing of their case before 

the committee. 

4. After hearing from both the parties by giving them due opportunity of hearing, members 

should discuss the matter and necessary/required decisions should be taken.  

5. If necessary the parents of the aggrieved students should be called to report the matter 

to them. 

6. Record of the complaints has to be kept by the committee and also by the respective 

departments. 

7. The next meeting was proposed in the upcoming semester.     

      

                                                                        CHAIRPERSON 

                                                              Prof. Prajakta  Paranjape 

 

The following members attended the meeting: 

1. Ms. Prajakta Paranjape (Chairperson) 

2. Ms. Veena Sihana (incharge: Commerce) 

3. Ms. Vasanthi Shenoy 

4. Ms. Rashmi Gurunani 

5. Mr. Kaushik Save      8.Ms. Pallavi Naik 

6. Ms. Sandra Lopes  9.G.S.of the college 

7. Ms. Akruti Bose  10.Asst. G.S. of the college 
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GRIEVANCE REDRESSAL CELL 2018-19 

 

A meeting held on 6th March, 2019 at 11.00am at the Conference room, New Campus. 

Meeting minutes: 

 

1. The minutes of the previous meeting were read and discussed. 

2. No cases were registered,  the class teachers were themselves asked to mentor and solve 

the students' queries and guide them accordingly. 

3. The meeting was concluded with a vote of thanks by the chairperson. 

 
                                                                                   CHAIRPERSON 

                                                                            Prof. Prajakta Paranjape 

 

The following members attended the meeting: 

 

1. Ms. Prajakta Paranjape (Chairperson) 

2. Ms. Veena Sihana (incharge: Commerce) 

3. Ms. Vasanthi Shenoy 

4. Ms. Rashmi Gurunani 

5. Mr. Kaushik Save 

6. Ms. Sandra Lopes 

7. Ms. Akruti Bose 

8. Ms. Pallavi Naik 

9. G.S.of the college 

10. Asst. G.S. of the college 
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GRIEVANCE REDRESSAL CELL 2018-19 

First meeting for the Academic year 2018-19 was held on 6th September, 2018 at 11.00am at 

the Conference room, New Campus. 

MEETING MINUTES: 

1. A brief outlook regarding duties of the Cell was discussed by the Chairperson. 

2. It was proposed that the grievance of the students would be accepted in writing and 

would be presented before the committee,comprising of at least four members of which 

at least one member of the representative department should be present at the time of 

the hearing of the cases registered under their concerned department. 

3. Both the aggrieved parties should be present at the time of hearing of their case before 

the committee. 

4. After hearing from both the parties by giving them due opportunity of hearing, members 

should discuss the matter and necessary/required decisions should be taken.  

5. If necessary the parents of the aggrieved students should be called to report the matter 

to them. 

6. Record of the complaints has to be kept by the committee and also by the respective 

departments. 

7. The next meeting was proposed in the upcoming semester. 

                                                                                                
                                                                          CHAIRPERSON 

                                                      Prof. Prajakta Paranjape 

 

The following members attended the meeting: 

1. Ms. Prajakta Paranjape (Chairperson) 

2. Ms. Veena Sihana (incharge: Commerce) 

3. Ms. Vasanthi Shenoy 

4. Ms. Rashmi Gurunani 

5. Mr. Kaushik Save 

6. Ms. Sandra Lopes 

7. Ms. Akruti Bose      9. G.S.of the college 

8. Ms. Pallavi Naik    10. Asst. G.S. of the college.  
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Antiragging Circular

UNIVERSITY GRANTS COMMISSION

Bahadurshah Zafar
Marg New Delhi-110002

No. F. 1-127/2011 (Anti Ragging)

PUBLIC NOTICE

CURBING THE MENACE OF RAGGING IN HIGHER EDUCATIONAL
INSTITUTIONS

It is brought to the notice of the Institutions, students and other various stakeholders that
ragging is a criminal offence and UGC has framed regulations, on curbing the menace of
ragging in higher educational institution, in order to prohibit, prevent and eliminate the
scourge of ragging. The regulations have been notified vide No. F. 1-16/2009 (CPP-II)
dated 21.10.2009 and are available on UGC website www.ugc.ac.in.

The above mentioned regulations are mandatory and shall apply to all Universities
established or incorporated by or under a Central Act, a Provincial Act or a State/Union
Territory Act and all Institutions recognized by or affiliated to such Universities and all
Institutions deemed to be Universities under Section (3) of the UGC Act, 1956 with effect
from 4th July, 2009 i.e. the date of its Publication in the official Gazette. All institutions
are required to take necessary steps for its implementation in to including the
monitoring mechanism as per provisions provided in the above regulation and ensure
its strict compliance. The following preventive measures for Anti-Ragging should also be
strictly followed:-

VIVA College Road, Virar (West), Pin – 401303
Tel.: 97657 42335 Email ID: principal@vivacollege.org
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1) The Institutions may erect suitable hoardings/bill boards/banners in prominent places
within the campus to exhort the students to prevent or not to indulge in ragging and also
indicating therein the names of the officials and their telephone numbers to be contacted in
case of ragging.

2) All Educational Institutions should form an Anti-Ragging-Committee and
squads and dedicated cadre of wardens and professional counselors to ensure that
the directions of Hon’ble Supreme Court of India and Justice Raghavan Committee
recommendations are followed without exception.

3) An affidavit must be obtained from every Student, Parent/Guardian
separately as per clause (m & n) of Regulation 6.2.

4) The Institution may also undertake other forms of campaign as it may consider
appropriate for prevention of ragging.

5) UGC has uploaded a film on anti-ragging on its website. All universities and
colleges are requested to download the same and give wide publicity amongst the
students, before the start of the academic session. Besides, this may be constantly
monitored during the entire period of the academic session.

Any violation of UGC regulations as cited above or if any Institution fails to take adequate
steps to prevent ragging or act in accordance with these regulations or fails to punish
perpetrators of incidents of ragging suitably, UGC shall call for punitive action against
erring institutions.

Students in distress owing to ragging related incidents can access the toll free helpline
1800-180-5522.

SECRETARY

VIVA College Road, Virar (West), Pin – 401303
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Anti Ragging Awareness
https://vivacollege.org/pdf/anti_ragging/Anti-Ragging%20Poster.pdf
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Awareness through CollegeProspectus
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Awareness about Anti Ragging By Displaying in College Premises
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GRIEVANCE REDRESSAL CELL

ACADEMIC YEAR 2022-23

RULES AND REGULATIONS:

The college has formed the Grievance Redressal Cell for addressing the grievances which are

supposed to be submitted in writing and necessary procedures will be followed by the

committee for solving the matters brought forth.

In Case of Grievance regarding students:

The grievances of the students should be accepted in writing and shall be presented before the

committee of at least four members of which at least one member of the representative

department should be present at the time of the hearing of the cases registered under their

concerned department.

1. Both the aggrieved parties should be present at the time of hearing of their case before

the committee.

2. After hearing from both the parties by giving them due opportunity of hearing,

members should discuss the matter and necessary/required decisions should be taken. 

3. If necessary the parents of the aggrieved students should be called to report the matter

to them.

PRINCIPAL

CHAIRPERSON
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4. A record of the complaints has to be kept by the committee and also by the respective
departments.

In case of General grievances:
1. The aggrieved party should report the grievances in writing to the cell and appropriate

measures will be taken by the Committee after proper analysis of the matters
2. A record of the complaints has to be kept by the committee and

also by the respective departments                          
DUTIES:

1. To conduct the meeting of the committee whenever cases were reported for discussion
and to take necessary action.

2. To check the I-cards of the students daily.
3. To take a round in college premises and maintain discipline daily including terrace,

canteen, gymkhana etc.
4. To check whether lectures are conducted on time in each classroom.
5. To monitor the working of security, Sweeper, peons etc.
6. To assist and maintain discipline in different programmes and activities organized by

the college with the help of volunteers.
7. To report the in-disciplinary act (if any) of the students/staff to the principal.

05.04.2023

PRINCIPAL

CHAIRPERSON
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Grievance Mechanism Flow Chart

Principal
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Offline Grievance Form

Principal
VIVA College Road, Virar (West), Pin – 401303
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Online Grievance form

Principal
VIVA College Road, Virar (West), Pin – 401303
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Online Grievance form link
https://vivacollege.org/pdf/Grievance/griveance%20mechanism_1.pdf

Principal
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    Principal  
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Suggestion Box 

 
(Placed outside the  library room no.112) (Placed outside IQAC  room no.128) 

 
 
 
 
 
(Placed outside the Principal office  no.216 
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Report of cases reported to Grievance Redressal Cell and discussed with committee 

members on Meet held on 19th Sept 2022.  

Case Details Recommendations of 

Committee Members 

Recommendations 

of Principal 

1. Tejaswini Naik 

(Accountancy 

Faculty 

Security should be improved 

(Someone threw a firecracker in the 

classroom, and class was disturbed. 

The person was not identified) 

● ID cards must 

be provided to 

students. 

● Security 

guards must be 

increased. 

In process to issue 

ID cards 

2. Rushabh Case 

(TYBCOM Student) 

Sending Obscene Messages to TYBAF 

girls 

Parents need to be 

called to intimate such 

behavior of students  

Parents were called 

and proper action 

was taken.  

3. Khushi Tiwari 

(SYBCOM J) 

Six students were teasing/torturing 

Khushi Tiwari 

Action taken on 

personal level by 

Grievance cell. 

Noted 

4. FYBSC Class 

Representative 

(reported by Niyanta 

Dave) 

Lift issue: Students should be allowed 

to use the lift to go upstairs. 

Lift facility is 

available to students 

Noted 
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                                       Annual Grievance Report 2022-2023 

 

   Viva Degree College has Grievance redressal Committee in place to  resolve the student’s 

grievances in timely manner. 

  The Grievance Committee conducted two meetings during the academic year    to discuss on 

the grievances received, to maintain the healthy environment and work on the suggestions to 

maintain the environment healthy for the stake holders.   

   In 2022-2023 following cases are reported to Grievance Redressal cell and discussed with 

committee members on 19th Sept 2022. 

      Cases Details Recommendations of Committee Members Recommendation of Principal  

 

1. Tejaswini Naik 

(Accountancy 

Faculty 

Security should be 

improved (Someone threw 

a firecracker in the 

classroom, and class was 

disturbed. The person was 

not identified) 

● ID cards must 

be provided to 

students. 

● Security 

guards must 

be increased. 

In process to 

issue ID cards 

2. Rushabh Case 

(TYBCOM Student) 

Sending Obscene 

Messages to TYBAF girls 

Parents need to be 

called to intimate 

such behaviour of 

students  

Parents were 

called and 

proper action 

was taken.  

3. Khushi Tiwari 

(SYBCOM J) 

Six students were 

teasing/torturing Khushi 

Tiwari 

Action taken on 

personal level by 

Grievance cell. 

Noted 

4. FYBSC Class 

Representative (reported 

by Niyanta Dave) 

Lift issue: Students should 

be allowed to use the lift to 

go upstairs. 

Lift  facility is 

available to students 

Noted 

 

 
  

 
   
 

Chairperson          

DR (CA) MABEL LOBO                               
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                                                  Annual Grievance Report 2021-2022 

 
Viva Degree College has Grievance redressal Committee in place to resolve the student’s 

grievances in timely manner . 

       The  Grievance committee conducted two meetings during the academic year to discuss 

on the grievances received, to maintain the healthy environment and work on the suggestions 

to maintain the environment healthy for a, the stake holders. The committee is working towards 

the objectives mentions following the communication received from UGC guide line time to 

time. 

 

During this Academic year  

Sr.No.             Contents  

1 No of complaints received Nil 

2 No of pending cases Nil 

3 Nature of action taken  Nil 

 

No cases of any grievance were reported  

 

 

 

 

 

 
Chairperson  

`       Prof -Mrs Prajakta Paranjpe  
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                                                      Annual Grievance Report 2020-2021 

 

Viva Degree College has Grievance redressal Committee in place to resolve the student’s 

grievances in timely manner . 

        The  Grievance committee conducted two meetings during the academic year to discuss 

on the grievances received, to maintain the healthy environment and work on the suggestions 

to maintain the environment healthy for a, the stake holders. The committee is working 

towards the objectives mentions following the communication received from UGC guide line 

time to time. 

 

During this Academic year  

Sr.No.                 Contents  

1 No of complaints received Nil 

2 No of pending cases Nil 

3 Nature of action taken  Nil 

 

No cases of any grievance were reported  

 
Chairperson  

Prof -Mrs Prajakta Paranjpe 
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     Annual Grievance Report 2019-2020 

 

  Viva Degree College has Grievance redressal Committee in place to resolve the student’s 

grievances in timely manner . 

        The  Grievance committee conducted two meetings during the academic year to discuss 

on the grievances received, to maintain the healthy environment and work on the suggestions 

to maintain the environment healthy for a, the stake holders. The committee is working 

towards the objectives mentions following the communication received from UGC guide line 

time to time. 

During this Academic year 

  

Sr.No. Contents  

1 No of complaints received Nil 

2 No of pending cases Nil 

3 Nature of action taken  Nil 

 

No cases of any grievance were reported . 

 

 

 

 
Chairperson  

Prof. Mrs.Prajakta Paranjpe  
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      Annual Grievance Report 2018-2019 

 

  Viva Degree College has Grievance redressal Committee in place to resolve the student’s 

grievances in timely manner . 

        The  Grievance committee conducted two meetings during the academic year to discuss 

on the grievances received, to maintain the healthy environment and work on the suggestions 

to maintain the environment healthy for a, the stake holders. The committee is working towards 

the objectives mentions following the communication received from UGC guide line time to 

time. 

During this Academic year 

  

Sr.No. Contents  

1 No of complaints received Nil 

2 No of pending cases Nil 

3 Nature of action taken  Nil 

 

No cases of any grievance were reported . 

 

 

 

 
Chairperson  

Prof. Mrs.Prajakta Paranjpe  
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