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Criterion 5 - Student Support and Progression

5.1.4 The Institution has a transparent mechanism for timely redressal of student
grievances including sexual harassment and ragging cases

Sr.No | Details Particulars
1 Implementation of Committee List and Minutes of Anti Ragging Committee 1-9
guidelines of
statutory
regulatory bodies Committee List and Minutes of Grievance Redressal Cell 10-27
2 Details of statutory Circular of Anti Ragging Committee 28-108
regulatory bodies
Circular of Grievance Redressal Cell 109-122
3 Organization wide Anti Ragging rules and regulation UGC 123-141
Awareness and
undertakings on . . . . .
policies witﬂ 2610 Awareness on Anti Ragging by displaying on website 142-147
tolerance
Grievance Redressal Cell Rules and Regulation 148-149
4 Mechanism for Grievance Redressal Cell Mechanism 150-151
submission of online
[offline student Online Grievance form uploaded on Website 152-155
grievances
Suggestion Box 156
5 Timely Redressal of Timely Grievance Redressal Cell 158-165
Grievance
Annual Report 166
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MINUTES OF MEETING
DISCIPLINE AND ANTI RAGGING COMMITTEE
(Academic Year 2022-2023)

The meeting of members of Discipline and Anti Ragging Committee was held on 01% July
2022 at 11.00 a.m. in the Department of Biological Sciences, Old VIVA College. The meeting
was specially called to work out on the list of probable committee members and planning with
respect to Anti ragging cell formation and maintenance of proper discipline during various

college events/activities throughout the academic year 2022-2023.

The following members of Discipline and Anti Ragging Committee were present for the
meeting:

1) Dr. Vaibhav Satvi (Chairperson)

2) Mrs. Padmaja Joshi (Co-Chairperson- Commerce)

3) Mr. Balkrishna Aeer (Co-Chairperson- Arts)

4) Mr. Rohan Louis D'Souza (Co-Chairperson- Science)

The detail discussion of the meeting is presented as follows:

1. List of proposed committee members for Discipline and Anti Ragging Committee:
Discussion: A discussion was carried out within the core committee, wherein a list of
faculty members suitable for Discipline and Anti Ragging Committee was provided by

Chairperson and Co-chairperson's from respective stream.

Below is the proposed list of the staff members as per as the discussion:

Sr. Stream Name of the Committee Desianation Contact

No. Member g Number
L Science Dr. Vaibhav Satvi Chairperson 9225783937
2 Commerce Mrs. Padmaja Joshi Co-Chairperson 9970469464
3. Arts Mr. Balkrishna Aeer Co-Chairperson 8850778966
4 Science Mr. Rohan Louis D'Souza Co-Chairperson 9923410781
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Science Mr. Pratik Jagtap Committee Member 8378896924
6. Science Ms. Neha Patil Committee Member 7875247610
£ Science Ms. Namita Rode Committee Member 7709026305
8. Science Ms. Rinkle Das Committee Member 7721863364
9. Science Ms. Anushita Moger Committee Member 9823254997
10. Science Mr. Zuber Ansari Committee Member 9702456782
111 commerce Mr. Sachin Kadam Committee Member 9222645617
12.1 commerce Mr. Lejesh Kolath Committee Member 9967149452
13.1 commerce Mr. Keyur Limbichiya | Committee Member 8793713039
141" commerce Ms. Wilma D'Cunha Committee Member 9545564517
151 commerce Ms. Karishma Kale Committee Member 9637221449
16.1 " commerce Ms. Jinal Chauhan Committee Member 7773912379
171 commerce Ms. Ambari Patwardhan | Committee Member 9623017471
181 commerce Ms. Smita Jadhav Committee Member 8652373060
19-1 commerce Ms. Tarika Patel Committee Member 7738090458
20-| " commerce Ms. Majushree Oak Committee Member 8446208520
21| commerce Mr. Abhishek Madhaye | Committee Member 9673069064
22. Arts Mr. Avinash Pawar Committee Member 8888221668
23. Arts Ms. Rupali Patil Committee Member 9270175726
24. Arts Mr. Mahesh Jagtap Committee Member 9892104867
25. Arts Ms. Sarita Panigrahy Committee Member 8108075288
26. Hotel Mrs. Namrata Kharkandi | Committee Member 7972014734

Management
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2. Proposal for including a few non-teaching staff members:

Discussion: A discussion was carried out within the core wherein it was proposed that a few
non-teaching staff members can be included in the committee as a helping hand because during
college fest managing a huge student crowd could be a difficult task. So at least during the
activities wherein more number of students are expected, if a few non-teaching staff are

assigned then it could be of some help.

3. Providing ID Cards to the students:

Discussion: The committee members are of the view point that the college students should be
provided with an ID card on immediate basis and the entry to the college campus should be
strictly given on the basis of ID card.

4. Meeting with the Security Incharge:

Discussion: The committee members will be conducting a meeting with the Security Incharge
in order to discuss how discipline can be maintained effectively on the campus and identify
any difficulties associated with the same.

5. Consent form from Students with regards to Ragging:

Discussion: The committee members are of a viewpoint that a consent form should be provided
to all the students which will include a questionnaire to make students aware about issues
related to ragging and also to identify if students have any issues regarding the same. A Google
form could be provide to students via the students portal after proper consultation with IQAC.

The meeting was concluded after proper discussion on the above mentioned points.

Chairperson
Dr. Vaibhav Satvi
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Anti Ragging Committee List 2021-22
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President Secretary I/C Principal

Ref. No. : Date :

ANTI GGING COMMITTEE {2021-2022

SR.NO. NAME OF THE STAFF
1 MR.KAUSHIK SAVE
2 MR.GIRISH JAMNEKAR
3 MS.PRIYANKA PEREIRA
4 MS.ANUJA PATIL
5 MS.BABLI JHA
6 MS. SHREYA TANEJA
T MS.VARDHA KATLE
8 MR.ROHAN D’SOUZA
9 MS. VALLARMATHI TEVAR
10 STUDENT REPRESENTATIVE
11 PARENT REPRESENTATIVE

LA

I/C PRINCIPAL
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Anti Ragging Committee List 2020-21
Vishnu Waman Thakur Charitable Trust's
Bhaskar Waman Thakur College of Science,
Yashvant Keshav Patil College of Commerce,
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(Affiliated to University of Mumbai) NAAC ACCREDITED WITH "B" GRADE (CGPA 2.69)

Shri Hitendra V. Thakur Ms. Aparna P. Thakur Dr. V. S. Adigal
President Secretary Principal

Ref. No.: Date :

ANTI GGING COMMITTEE (2020-2021

SR.NO. NAME OF THE STAFF

C.A SURAJ WADHWA(CHAIRPERSON)

MR.KAUSHIK SAVE

MR.GIRISH JAMNEKAR

MS.PRIYANKA PEREIRA

MS.ANUJA PATIL

MS.BABLI JHA

MS. SHREYA TANEJA

MS.VARDHA KATLE
MR.ROHAN D’SOUZA

MS. VALLARMATHI TEVAR
STUDENT REPRESENTATIVE
PARENT REPRESENTATIVE

Risle Nl B
Npowmxxmmbw

i,

I/C PRINCIPAL

23 [ 41

23|Page

VIVA College Road, Virar (West), Pin - 401 303.
Tel. : 97657 42335 . Email ID :- principal@vivacollege. org

VIVA College Road, Virar (West), Pin - 401303

Tel.: 97657 42335 Email ID: principal@vivacollege.org
7 of 169



Vishnu Waman Thakur Charitable Trust’s
Bhaskar Waman Thakur College of Science
Yashvant Keshav Patil College of Commerce
Vidhya Dayanand Patil College of Arts
(VIVA College)
(Affiliated to University of Mumbai)

Anti Ragging Committee List 2019-20
ANTL GGING COMMITTEE (2019-20

SR.NO. NAME OF THE STAFF
- £ MR. VAIBAHV SATVI (CHAIRPERSON)
2 MR.KAUSHIK SAVE
3 MR.GIRISH JAMNEKAR
4 MS.PRIYANKA PEREIRA
5 MS.ANUJA PATIL
6 MS.BABLI JHA
7 MS. SHREYA TANEJA
8 MS.VARDHA KATLE
9 MR.ROHAN D’SOUZA
10 MS. VALLARMATHI TEVAR
11 STUDENT REPRESENTATIVE
12 PARENT REPRESENTATIVE

ﬁn@
1/C PR,I/N,cI;:::i

rincipa
Late Shri. Vishnu Waman Thakur Charitable Trust's
Bhaskar Waman Thakur College of Science,
Yashvant Keshav Patil College of Commerce,
Vidhya Dayanand Patil College of Arts,
Virar (W); Tal: Vasai, Dist; Palghar.
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Anti Ragging Committee List 2018-19

NIVA Late Shri. Vishnu Waman Thakur Charitable Trust's
Bhaskar Waman Thakur College Of Scicnce,
@ Yashvant Keshav Patil College Of Commerce,
o ) Vidhya Dayanand Patil College Of Arts,
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ANTL GGING COMMITTEE (2018-1

SR.NO. NAME OF THE STAFF

C.A SURAJ WADHWA(CHAIRPERSON)

MR.KAUSHIK SAVE

MR.GIRISH JAMNEKAR

MS.PRIYANKA PEREIRA

MS.ANUJA PATIL

MS.BABLI JHA

MR.ROHAN SATAM

MS.VARDHA KATLE
MR.ROHAN D’SOUZA
STUDENT REPRESENTATIVE
PARENT REPRESENTATIVE
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GRIEVANCE REDRESSAL CELL (2022-23)
Committee List

Sr.No | Name of the Staff

1. Dr V S Adigal (Ex-officio chairperson)
1 Dr(CA) Mabel Lobo (chairperson)

2 Ms. Sandra Almedia (Co-chairperson)
3. Ms. Niyanta Dave (co-chairperson)

4. Ms. Neetu A. Sharma (Co-chairperson)
5. Ms. Arachana Malphatak

6. Ms. Amita Patil

7. Ms. Kalpita Chaudhary

8. Ms. Jyoti Jadhav

9. Ms. Shweta Shahasane

10. CA Monali Sankhe

11. Ms. Rashmi Gurunani

12. Ms. Claretta Lopes

Sr. No Name of the Staff

13. Mr. Mahesh Jagtap

14, Ms. Swati Sonagra

15. Ms. Shruti Basre
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ACADEMIC YEAR 2022-23
Minutes of meeting

RULES AND REGULATIONS:

The college has formed a Grievance Redressal Cell Committee for addressing the grievances

which are to be submitted in writing and necessary procedures will be followed by the
committee for solving the matters brought to its notice.

In Case of Grievance regarding students:
The grievances of the students should be accepted in writing and shall be presented before the
committee of at least four members of which at least one member of the concerned department
should be present at the time of the hearing of the cases registered under their department.
1. Both the aggrieved parties should be present at the time of hearing of their case before
the committee.
2. After hearing from both the parties by giving them due opportunity of hearing, members
should discuss the matter and necessary/required decision should be taken.
3. If necessary the parents of the aggrieved students should be called to report the matter
to them.
4. A record of the complaint has to be kept by the committee and also by the respective

departments.

s "
bc\“ .
9 & -

CHAIRPERSON PRINCIPAL
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The aggrieved party should report the grievances in writing to the cell and appropriate
measures will be taken by the Committee after proper analysis of the matter

A record of the complaints has to be kept by the committee and

also by the respective departments

DUTIES:

1.

To conduct the meeting of the committee whenever cases were reported for discussion
and to take necessary action.
To check the I-cards of the students daily.

To take a round in college premises and maintain discipline daily including terrace,
canteen, gymkhana etc.

To check whether lectures are conducted on time in each classroom.

To monitor the working of security, Sweeper, peons etc.

To assist and maintain discipline in different programmes and activities organized by
the college with the help of volunteers.

To report the act of indiscipline (if any) of the students/staff to the principal.

CHAIRPERSON PRINCIPAL
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Report of cases reported to Grievance Redressal Cell and discussed with committee
members on Meet held on 19th Sept 2022.

Case

Details

Recommendations of

Committee Members

Recommendations

of Principal

1.  Tejaswini Naik
(Accountancy
Faculty)

Security should be improved
(Someone threw a firecracker in the
classroom, and class was disturbed.

The person was not identified)

e |D cards must
be provided to
students.

e Security
guards must be

increased.

In process to issue
ID cards

2. Rushabh Case
(TYBCOM Student)

Sending Obscene Messages to TYBAF

girls

Parents need to be

called to intimate such

Parents were called

and proper action

Dave)

Representative

(reported by Niyanta

to use the lift to go upstairs.

available to students

behavior of students was taken.
3. Khushi Tiwari Six students were teasing/torturing Action taken on Noted
(SYBCOM J) Khushi Tiwari personal level by

Grievance cell.
4. FYBSC Class Lift issue: Students should be allowed | Lift facility is Noted

CHAIRPERSON
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PRINCIPAL
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FUTURE PLANS FOR GRIEVANCES REDRESSAL CELL

Grievance Redressal Cell is planning to conduct an online seminar through Google Meet, for
students, generating awareness among them regarding the rules and regulations of the cell, their
rights and responsibilities, in order to inculcate a sense of discipline among the students during

the online mode of teaching, learning and online examination system.

FOR GRIEVANCE REDRESSAL CELL
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CHAIRPERSON PRINCIPAL
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GRIEVANCE REDRESSAL CELL (2021-22)
Committee List
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GRIEVANCE REDRESSAL CELL 2021-22

First meeting for the Academic year 2021-22 was held on 22nd September, 2021 at 11.00am
in Room No: 429 New Campus.
MEETING MINUTES:
1.
2.

A brief outlook regarding duties of the Cell was discussed by the Chairperson.

It was proposed that the grievance of the students would be accepted in writing to be
presented before the committee, comprising offour members of which at least one
member of the representative department should be present at the time of the hearing
of the cases registered under their concerned department.

Both the aggrieved parties should be present at the time of hearing of their case before
the committee.

After hearing from both the parties by giving them due opportunity of hearing, members
should discuss the matter and necessary/required decisions should be taken.

If necessary the parents of the aggrieved students should be called to report the matter
to them.

Record of the complaints has to be kept by the committee and also by the respective
departments.

The next meeting was proposed in the upcoming semester.

Q-
4

CHAIRPERSON

Prof. Prajakta Paranjape
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The following members attended the meeting:

Ms. Prajakta Paranjape (Chairperson)
Ms. Veena Sihana (incharge: Commerce)
Ms. Vasanthi Shenoy

Ms. Rashmi Gurunani

Mr. Kaushik Save

Ms. Sandra Lopes

Ms. Akruti Bose

Ms. Pallavi Naik

. G.S.of the college

10. Asst. G.S. of the college
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CHAIRPERSON

Prof. Prajakta Paranjape
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GRIEVANCE REDRESSAL CELL (2020-21)
Committee List

VIVA College Road, Virar (West), Pin - 401303

Tel.: 97657 42335 Email ID: principal@vivacollege.org
18 of 169



Vishnu Waman Thakur Charitable Trust’s
Bhaskar Waman Thakur College of Science
Yashvant Keshav Patil College of Commerce
Vidhya Dayanand Patil College of Arts
(VIVA College)
(Affiliated to University of Mumbai)

VIVA COLLEGE
GRIEVANCE REDRESSAL CELL

GRIEVANCE REDRESSAL CELL 2020-21

A meeting held on 4th March, 2021 at 11.30am in Room No: 429 New Campus.

Meeting minutes:
1. The minutes of the previous meeting were read and discussed.
2. No cases were registered, as lectures were conducted through online mode and the class
teachers were themselves asked to mentor and solve the students' queries and guide
them accordingly.

3. The meeting was concluded with a vote of thanks by the chairperson.

. C‘(\N’/
L

s

CHAIRPERSON

Prof. Prajakta Paranjape

The following members attended the meeting:

Ms. Prajakta Paranjape (Chairperson)
Ms. Veena Sihana (incharge: Commerce)
Ms. Vasanthi Shenoy

Ms. Rashmi Gurunani

Mr. Kaushik Save

Ms. Sandra Lopes

Ms. Akruti Bose

Ms. Pallavi Naik

. G.S.of the college

10. Asst. G.S. of the college
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GRIEVANCE REDRESSAL CELL 2020-21

First meeting for the Academic year 2020-21 was held on 16th September, 2020 at 11.00am in
Room No: 429 New Campus.
MEETING MINUTES:

1. A brief outlook regarding duties of the Cell was discussed by the Chairperson.

2. It was proposed that the grievance of the students would be accepted in writing and
would be presented before the committee, comprising of at least four members of which
at least one member of the representative department should be present at the time of
the hearing of the cases registered under their concerned department.

3. Both the aggrieved parties should be present at the time of hearing of their case before
the committee.

4. After hearing from both the parties by giving them due opportunity of hearing, members
should discuss the matter and necessary/required decisions should be taken.

5. If necessary the parents of the aggrieved students should be called to report the matter
to them.

6. Record of the complaints has to be kept by the committee and also by the respective
departments.

7. The next meeting was proposed in the upcoming semester.

CHAIRPERSON
Prof. Prajakta Paranjape

The following members attended the meeting:

1. Ms. Prajakta Paranjape (Chairperson)

2. Ms. Veena Sihana (incharge: Commerce)

3. Ms. Vasanthi Shenoy

4. Ms. Rashmi Gurunani

5. Mr. Kaushik Save

6. Ms. Sandra Lopes

7. Ms. Akruti Bose 9.G.S.of the college

8. Ms. Pallavi Naik 10. Asst. G.S. of the college

VIVA College Road, Virar (West), Pin - 401303

Tel.: 97657 42335 Email ID: principal@vivacollege.org
20 of 169



Vishnu Waman Thakur Charitable Trust’s
Bhaskar Waman Thakur College of Science
Yashvant Keshav Patil College of Commerce
Vidhya Dayanand Patil College of Arts
(VIVA College)
(Affiliated to University of Mumbai)

GRIEVANCE REDRESSAL CELL 2020-21

A meeting held on 4th March, 2021 at 11.30am in Room No: 429 New Campus.
Meeting minutes:
1. The minutes of the previous meeting were read and discussed.
2. No cases were registered, as lectures were conducted through online mode and the class
teachers were themselves asked to mentor and solve the students' queries and guide
them accordingly.

3. The meeting was concluded with a vote of thanks by the chairperson.

CHAIRPERSON

Prof. Prajakta Paranjape

The following members attended the meeting:
Ms. Prajakta Paranjape (Chairperson)
Ms. Veena Sihana (incharge: Commerce)
Ms. Vasanthi Shenoy

Ms. Rashmi Gurunani

Mr. Kaushik Save

Ms. Sandra Lopes

Ms. Akruti Bose

Ms. Pallavi Naik

. G.S.of the college

10. Asst. G.S. of the college
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GRIEVANCE REDRESSAL CELL 2019-20

A meeting held on 3rd March, 2020 at 11.00am in Room No: 429 New Campus.
Meeting minutes:
1. The minutes of the previous meeting were read and discussed.
2. No cases were registered, the class teachers were themselves asked to mentor and solve
the students' queries and guide them accordingly.
3. The meeting was concluded with a vote of thanks by the chairperson.

CHAIRPERSON

Prof. Prajakta Paranjape

The following members attended the meeting:

Ms. Prajakta Paranjape (Chairperson)
Ms. Veena Sihana (incharge: Commerce)
Ms. Vasanthi Shenoy

Ms. Rashmi Gurunani

Mr. Kaushik Save

Ms. Sandra Lopes

Ms. Akruti Bose

Ms. Pallavi Naik

. G.S.of the college

10. Asst. G.S. of the college
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GRIEVANCE REDRESSAL CELL 2019-20

First meeting for the Academic year 2019-20 was held on 22nd September, 2019 at 11.00am

in Room No: 429 New Campus.
MEETING MINUTES:

1.
2.

A brief outlook regarding duties of the Cell was discussed by the Chairperson.

It was proposed that the grievance of the students would be accepted in writing and
would be presented before the committee, comprising of at least four members of which
at least one member of the representative department should be present at the time of
the hearing of the cases registered under their concerned department.

Both the aggrieved parties should be present at the time of hearing of their case before
the committee.

After hearing from both the parties by giving them due opportunity of hearing, members
should discuss the matter and necessary/required decisions should be taken.

If necessary the parents of the aggrieved students should be called to report the matter
to them.

Record of the complaints has to be kept by the committee and also by the respective

/
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CHAIRPERSON
Prof. Prajakta Paranjape

departments.

The next meeting was proposed in the upcoming semester.

The following members attended the meeting:

No ook~ owdPE

Ms. Prajakta Paranjape (Chairperson)

Ms. Veena Sihana (incharge: Commerce)
Ms. Vasanthi Shenoy

Ms. Rashmi Gurunani

Mr. Kaushik Save 8.Ms. Pallavi Naik
Ms. Sandra Lopes 9.G.S.of the college
Ms. Akruti Bose 10.Asst. G.S. of the col
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GRIEVANCE REDRESSAL CELL 2018-19

A meeting held on 6th March, 2019 at 11.00am at the Conference room, New Campus.

Meeting minutes:

1. The minutes of the previous meeting were read and discussed.

2. No cases were registered, the class teachers were themselves asked to mentor and solve
the students' queries and guide them accordingly.

3. The meeting was concluded with a vote of thanks by the chairperson.
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CHAIRPERSON
Prof. Prajakta Paranjape

The following members attended the meeting:

Ms. Prajakta Paranjape (Chairperson)
Ms. Veena Sihana (incharge: Commerce)
Ms. Vasanthi Shenoy

Ms. Rashmi Gurunani

Mr. Kaushik Save

Ms. Sandra Lopes

Ms. Akruti Bose

Ms. Pallavi Naik

. G.S.of the college

10. Asst. G.S. of the college
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GRIEVANCE REDRESSAL CELL 2018-19

First meeting for the Academic year 2018-19 was held on 6th September, 2018 at 11.00am at

the Conference room, New Campus.
MEETING MINUTES:

1.
2.

A brief outlook regarding duties of the Cell was discussed by the Chairperson.

It was proposed that the grievance of the students would be accepted in writing and
would be presented before the committee,comprising of at least four members of which
at least one member of the representative department should be present at the time of
the hearing of the cases registered under their concerned department.

Both the aggrieved parties should be present at the time of hearing of their case before
the committee.

After hearing from both the parties by giving them due opportunity of hearing, members
should discuss the matter and necessary/required decisions should be taken.

If necessary the parents of the aggrieved students should be called to report the matter
to them.

Record of the complaints has to be kept by the committee and also by the respective
departments.

The next meeting was proposed in the upcoming semester.
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Prof. Prajakta Paranjape

)

« Kesh.

‘g Wa,,,
o

- DaYa,

&'

The following members attended the meeting:
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Ms. Prajakta Paranjape (Chairperson)

Ms. Veena Sihana (incharge: Commerce)

Ms. Vasanthi Shenoy

Ms. Rashmi Gurunani

Mr. Kaushik Save

Ms. Sandra Lopes

Ms. Akruti Bose 9. G.S.of the college

Ms. Pallavi Naik  10. Asst. G.S. of the college.
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Antiragging Circular

UNIVERSITY GRANTS COMMISSION

Bahadurshah Zafar
Marg New Delhi-110002

No. F. 1-127/2011 (Anti Ragging)

PUBLIC NOTICE

CURBING THE MENACE OF RAGGING IN HIGHER EDUCATIONAL
INSTITUTIONS

It 1s brought to the notice of the Institutions, students and other various stakeholders that
ragging is a criminal offence and UGC has framed regulations, on curbing the menace of
ragging in higher educational institution, in order to prohibit, prevent and eliminate the
scourge of ragging. The regulations have been notified vide No. F. 1-16/2009 (CPP-II)
dated 21.10.2009 and are available on UGC website www.ugc.ac.in.

The above mentioned regulations are mandatory and shall apply to all Universities
established or incorporated by or under a Central Act, a Provincial Act or a State/Union
Territory Act and all Institutions recognized by or affiliated to such Universities and all
Institutions deemed to be Universities under Section (3) of the UGC Act, 1956 with effect
from 4th July, 2009 i.e. the date of its Publication in the official Gazette. All institutions
are required to take necessary steps for its implementation in to including the
monitoring mechanism as per provisions provided in the above regulation and ensure
its strict compliance. The following preventive measures for Anti-Ragging should also be
strictly followed:-
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1) The Institutions may erect suitable hoardings/bill boards/banners in prominent places
within the campus to exhort the students to prevent or not to indulge in ragging and also
indicating therein the names of the officials and their telephone numbers to be contacted in
case of ragging.

2)  All Educational Institutions should form an Anti-Ragging-Committee and
squads and dedicated cadre of wardens and professional counselors to ensure that
the directions of Hon’ble Supreme Court of India and Justice Raghavan Committee
recommendations are followed without exception.

3) An affidavit must be obtained from every Student, Parent/Guardian
separately as per clause (m & n) of Regulation 6.2.

4)  The Institution may also undertake other forms of campaign as it may consider
appropriate for prevention of ragging.

5) UGC has uploaded a film on anti-ragging on its website. All universities and
colleges are requested to download the same and give wide publicity amongst the
students, before the start of the academic session. Besides, this may be constantly
monitored during the entire period of the academic session.

Any violation of UGC regulations as cited above or if any Institution fails to take adequate
steps to prevent ragging or act in accordance with these regulations or fails to punish
perpetrators of incidents of ragging suitably, UGC shall call for punitive action against
erring institutions.

Students in distress owing to ragging related incidents can access the toll free helpline
1800-180-5522.

SECRETARY

VIVA College Road, Virar (West), Pin - 401303

Tel.: 97657 42335 Email ID: principal@vivacollege.org
29 of 169



Vishnu Waman Thakur Charitable Trust’

Bhaskar Waman Thakur College of Science
Yashvant Keshav Patil College of Commerce
Vidhya Dayanand Patil College of Arts

(VIVA College)
(Affiliated to University of Mumbai)

\VIVA |
<

Paxr B—Sgc 4] THE GAZETTE OF INDIA, JULY 4, 2009 (ASADHA 13, 1931) 2025

UNIVERSITY GRANTS COMMISSION

UGC REGULATIONS ON CURBING THE MENACE OF RAGGINGIN
HIGHER EDUCATIONAL INSTITUTIONS, 2009.

{under Section 26 (1)(g) of the University Grants Comrmission Act, 1956)

New Delhi-110002, the 17th June 2009

\
F.1-16/2007{CPP-1I)

PREAMBLE. : ,
In view of the directions of the Honble Supreme Court in the matter of
“University of Kerala v/s. Coundil, Principals, Colleges and others” in SLP no. 24295 of
~ 2006 dated 16.05.2007 and that dated 8.05.2009 in Civil Appeal number 887 of 2009,
and in consideration of the determination of the Central Government and the University
Grants Commission to prohibit, prevent and eliminate the scourge of ragging including
any conduct by any student or students whether by words spoken or written or by an
act which has the effect of teasing, treating or handling with rudeness a fresher or any
other student, or indulging In rowdy or indisciplined activities by any student or students
which causes or is iikely to cause annoyance, hardship or psychological harm or to raise
fear or apprehension thereof in any fresher aor any other student-or asking any student
to do any act which such student will not in the ordinary course do and which has the
effect of causing or generating a sense of shame, or torment or embarrassment so as
to adversely affect the physlque or psyche of such fresher or any other student, with or
without an intent to derive a sadistic pleasure or showing off power, authority or
superlority by a student over any fresher or any other student, in all higher education
institutions in the country, and thereby, to provide for the healthy development,
physically and psychologically, of all students, the University Grants Commissian, in
consultation with the Councils, brings forth this Regulation. :

In exercise of the powers conferred by Clause-(g) of sub-section (1) of Section 26 of
the University Grants Commission Act, 1956, the University Grants Commission hereby
ing Regulations, namely;

VIVA College Road, Virar (West), Pin - 401303

Tel.: 97657 42335 Email ID: principal@vivacollege.org
30 of 169

S

._‘I_.':



Vishnu Waman Thakur Charitable Trust’s
Bhaskar Waman Thakur College of Science
Yashvant Keshav Patil College of Commerce
Vidhya Dayanand Patil College of Arts
(VIVA College)
(Affiliated to University of Mumbai)

-

&
/
\'
|

4026 THE GAZETTE OF INDIA, JULY 4, 2009 (ASADHA 12, 1931) [Parr OI—Sec. 4 _'

1. Title, commencement and applicability.-

1.1 These regulations shall be called the “UGC Regulations on Curbing the Menace of
Ragging in Higher Educational Institutions, 2009”.

1.2  They shall come into force from the date of their publication in the Official
Gazette. '

1.3  They shall apply to all the institutions coming within the definition of an
University under sub-section (f) of section (2) of the University Grants Commission Act,
1956, and to all institutions deemed to be a university under Section 3 of the University
Grants Commission Act, 1956, to all other higher educaticnal institutions, or elements of
such universities or institutions, including its departments, constituent units and all the
premises, whether being academic, residential, playgrounds, canteen, o other such
premises of such universities, deemed universities and higher educational institutions,
whether located within the campus or outside, and to all means of transportation of
étudem's, whether public or private, accessed by students for the pursuit of studies in
such universities, deemed universities and higher educational institutions.

2. Objectives.-

To prohibit any conduct by any student or students whether by words spoken or
written or by an act which has the effect of teasing, treating or handling with rudeness a
fresher or any other 5tuc_:|ent,' or indulging in rowdy or indisciplined activities by any
student or students which causes or Is likely to cause. annoyance, hardship or
psychological harm er to raise fear or apprehension thereof in any fresher-or any other
student .or asking any student to do any act which such student will not in the ordinary
course do and which has the effect of causing or generating a sense of shame, or
torment or embarrassment so as to adversely affect the physique or psyche of such

' frésher or any o stﬂdem, with or without an intent to derive a sadistic pleasure or
showing off power, authority or superiority by a student over any fresher or any other
student; and thereby, to eliminate ragging in all its forms from universities, deemed
universities and other higher educational institutions in the country by prohibiting it
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under ﬁ{é;e Regulations, preventing its occurrence and punishing those who indulge in
ragging as provided for in these Regulations and the appropriate faw in force.

3. What constitutes Ragging.- Ragging constitutes one or more of any of the
following acts:

2. any conduct by any student or students whether by words spoken or written or
by an act which has the effect of teasing, treating or handiing with rudeness a
fresher or any other student; )

b. indulging in rowdy or indisciplined activities by any student or students which
causes or is likely to cause annoyance, hardship, physicai or psychological harm
or to raise fear or apprehension thereof in any fresher or any other student;

c. asking any student to do any act which such student will not.in the ordinary
course do and which has the effect of causing or generating a sense of shame,
or torment or embarrassment so as to adversely affect the physique or psyche
of such fresher or any other student;

d. any act by a senlor student that prevents, disrupts or disturbs the regular
acadernic activity of any other student or a fresher;

e. exploiting the services of a fresher or any other student for completing the
academic tasks assigned to an individual or a group of students.

f. any act of finandial extortion or forceful expenditure burden put on a fresher or
any other student by students;

g. any act of physical abuse including all variants of it: sexual “abuse, homosexual
assaults, stripping, forcing obscene and lewd acts, gestures, causing bodily harm
or any other danger to health or person;

h. any act or abuse by spoken words, emails, post, public insults which would also
include deriving pervertad pleasure, vicarious of sadistic thrill from actively or
passively participating in the discomfiture to fresher or any other student ;

i. any act that affects the mental health and self-confidence of a fresher or any
other student ' _

with or without an intent to derive a sadistic pleasure or showing off power, authority or
supertority by a student over any fresher or any other student.
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4. Definitions.-

1} In these regulations unless the context otherwise requires,-
a) “Act” means, the University Grants Commission Act, 1956 (3 of 1956);
b) “Academic year” means the period from the commencement of admission of
students in any course of study in the institution up to the completion of
academic requirements for that particular year, '
¢} “Anti-Ragging Helpline” means the Helpline established under clause (a) of
Regulation 8.1 of these Regulations,
d} “Commission” means the University Grants Commission;
e} “Council” means a body so constituted by an Act of Parliament or an Act of
Bny State Legislature for setting, or co-ordinating of maintaining standards in the
relevant areas of higher education, such as the All India Council for Technical
Education (AICTE), the Bar Councll of India (BCI), the Dental Council of India
{DCI), the Distance Education Council (DEC), the Indian Council of Agricultural
Research (ICAR), the Indian Nursing Coundl (INC), the Medical Coundil of India
(MCI), the Nationa! Coundil for Teacher Education (NCTE), the Pharmacy Council
of India (PCI), etc. and the State Higher Education Councils.
f) “District Level Anti-Ragging Committee” means the Committee, headed by
the District Magistrate, constituted by the State Government, for the controtl and
elimination of ragging in institutions within the jurisdiction of the district.
@) "Head of the institution” means the Vice-Chancellor in case of a university or a
deemed to be uni'versit'y, the Principal or the Director or such other designation
as the executive head of the institution or the college is referred.
h) “Fresher” means a student who has been admitted to an institution and who
is undergoing his/her first year of study In such institution.
i) “Institution” means a higher educational institution including, but not fimited
to an university, a deemed to be university, a college, an institute, an institution
of national importance set up by an Act of Pariament or a constituent unit of
such institution, imparting higher education beyond 12 years of schooling leading
to, but not necessarily culminating in, a degree (graduate, postgraduate and/or
higher level) and/or to a university diploma.
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1) “NAACY means the National Academic and Accreditation Coundil established by
the Commission under section 12(ccc) of the Act;
k) “State Level Monitoring Cell’ means the body constituted by the State
Government for the control and elimination of ragging In institutions within the
jurisdiction of the State, established under a State Law or on the advice of the
Géntral Government, as the case may be.
(2) - Words and expressions used and not defined herein but defined in the Act or.in
the General Clauses Act, 1897, shall have the meanings respectively assigned to them in
the Act or in the General Clauses Act, 1897, as the case may be.

w-

5. Measures for prohibition of ragging at the institution level:-

a) No institution or any part of it thereof, including its elements, including, but not
limited to, the departments, constituent units, colleges, centres of studles and all
its premises, whether academic, residential, playgrounds, or canteen, whether
located within the campus or outside, and In all means of transportation of
students, whether public or private, accessed by students for the pursuit of
studies in such institutions, shall permit or condone any reported incident of
ragging in any form; and all institutions shall take all necessary and required’
measures, including but not limited to the provisions of these Regulations, to
achieve the objective of eliminating ragging, within the Institution or outside,

" b} All institutions shall take action in accordance with these Regulations against
those found guilty of ragging andfor abetting ragging, actively or passively, or
being part of a conspiracy to promote ragging.

6 Measures for prevention of ragging at the institution level.-
e+ A= institution shall take the following steps in regard to admisslon or registraticin-
nts; namely,

v public dedaration of intent by any Insﬁtuﬁun,_ in any electronic, audio-
: al or print or any other media, for admission of students to any course of
ly shall expressly provide that ragging Is totally prohibited in the institution,

9--139 G200
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and anyone found guilty of ragging andfor abetting ragging, whether actively or
passively, or being a part of a conspiracy to promote ragging, Is liable to be
punished in accordance with these Regulations as well as under the provisions of
any penal law for the time being in force

b) The brochure of admission/instruction booklet or the prospectus, whether in print
or electronic format, shall prominently print these Regufations in full.

Provided that the institution shall also draw attention to any law
concerning ragging and its consequences, as may be applicable to the insti'tution
publishing such brochure of admissionfinstruction booklet or the praspectus.,

Provided further that the telephone numbers of the Anti-Ragging Hefpline
and all the important functionaries in the institution, induding but not limited to
the Head of the institution, faculty members, members of the Anti-Ragging
Committees and Anti-Ragging Squads, District and Sub-Divisional authorities,
Wardens of hostels, and other functionaries or authorities where relevant, shall
be published in the brochure of admission/instruction booklet or the prospectus.

C) Where an institution is afflliated to a University and publishes a brochure of
admission/instruction booklet or a prospectus, the affifiating university shall
ensure that the affiliated institution shali comply with the provisions of clause {a)
and clause (b) of Regulation 6.1 of these Regulations.

d) The application form for admission, enrolment or registration shall contain an
aifidavit, mandatorily in English and in Hindi andfor in one of the regional
languages known to the applicant, as provided in the English language in
Annexure I to these Regulations, to be filled up and signed by the applicant to
the effect that he/she has read and understood the provisions of these
Regulations as well as the provisions of any other law for the time being in force,
and is aware of the prohibition of ragging and the punishments prescribed, both
under penal laws as well as under these Regulations and also affirm to the effect
that hefshe has not been expelled and/or debarred by any institution and furthar
aver that he/she would not indulge, actively or passively, in the act or abet the
act of ragging and if found guilty of ragging and/or abetting ragging, Is liable to
be proceeded against under these Regulations or under any penal law or any
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other law for the time being in force and such action would inciude but is not

e)

g)

h)

limited to debarment or expuision of such student.

_The application form for admission, enrolment or registration shall contain an
affidavit, mandatorily in English and in Hindi and/or in one of the re'gicna!
languages known to the parantsfguarciians bf the applicant, as provided in the
English language in Annexure 1 to these Regulations, to be filled up and signed
by the parents/guardidns of the applicant to the effect that he/she has read and
understood the provisions of these Regulations as well as the provisions of any
other law for the time being in force, and is aware of the prohibition of ragging

and the punishments prescribed, both under penal laws as well as under these-

Regulations and also affirm to the effect that hisfher ward has not been expelled
and/for debarred by any institution and further aver that his/her ward would not
indulge, actively or passively, in the act or abet the act of ragging and if found
quilty of ragging and/or abetting ragging, his/her ward is liable to be proceeded
against under these Regulations or under any penal law or any other law for the
time being in force and such action would-include but is not limited to debarment
or expulsion of his/her ward. .

The application for admission shall be accompanied by a document in the form
of, or annexed to, the School Leaving Certificate/Transfer Certificate/Migration
Certificate/Character Certificate reporting on the inter-personal/social behavioural
pattern of the applicant, to be issued by the schoo! or institution last attended by
the applicant, so that the institution can thereafter keep watch on the applicant,
if admitted, whose behaviour has been commented in such document.

A student seeking admission to a hostel forming part of the institution, or
seeking to reside in any temporary premiﬁr-;s not forming part of the institution,
including a private commerdially managed lodge or hostal, shall have to submit
additional affidavits countersigned by his/her parents/guardians in the form
prescribed in Annexure 1 and Annexure II to these Regulations respectively along
with his/her application. )

Before the commencement of the academic session in any insttution, the Head
of the Institution shell convene and address a meeting of wvarious
functionariesfagencies, such as Hostel Wardens, representatives of students,
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parents/ guardians, faculty, district adrﬁirﬂstraﬂcn including the police, to discuss
the measures to be taken to prevent ragging in the institution and steps to be
taken to identify those indulging in or abetting ragging and punish them.

i) The institution shall, to make the community at large and the students in
particular aware of the dehumanizing effect of ragging, and the approach of the
institution towards those indulging in ragging, prominently display posters
depicting the provisions of penal law applicable to incidents of ragging, and the
provisions of these Regulations and alsc any other law for the time being in
force, and the punishments thereof, shall be prominently displayed on Notice
Boards of all departments, hostels: and other buildings as well as at places,
where students normally gather and at places, known to be wuinerabie to
accurrences of ragging incidents.

j) The institution shall request the media to give adeguate publicity to the law
prohibiting ragging and the negative aspects of ragging and the institution’s
resolve ta ban ragaing and punish those found guilty without fear or-favour.

k) The institution shall identify, properdy illuminate and keep a close watch on all
locations known to be vulnerable to occurrences of ragging incidents. '

1} The Institution shall tighten security in its premises, especially at vulnerable
places and intense policing by Anti-Ragging Squad, referred to in these
Regulations and volunteers, if any, shall be resorted to at such points at odd
hours during the first few months of the academic session.

m) The institution shall utilize the vacation period before the start of the new
academic year to launch a publicity campaign against ragging through posters,
leafiets and such other means, as may be desirable or required, to promote the
objectives of these Regulations.

n) The facuities/departments/units of the institution shall have Induction
arrangements, including those which anticipate, identify and plan to meet any
special needs of any spedfic section of students, in place well in advance of the
beginning of the academic year with an aim to promote the objectives of this
Regulation.

¥y Institution shall engage or seek the assistance of professional

isellors before the commencement of the academic session, to be available
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~ when required by the institution, for the purposes of offering counselling to
freshers and to other students after the commencement of the academic year.

p) The head of the institution shali provide information to the local police and locai
authorities, the details of every privately commercially managed hastels or
lodges used for residential purposes by students enrolled in the institution and
the head of the institution shall also ensure that the Anti-Ragging Squad shail
ensure vigll in such locations to prevent the occurrence of ragging therein.

6.2  An institution shall, on admission or enralment or registration of students, take

the following steps, namely; .

a) Every fresh student admitted to the institution shall be given a printed leaflet
detziling to whom hefshe fias to turn to for help and guidance for various
purposes incuding addresses and telephone numbers, so as to enable the
student to contact the concerned person at any time, if and when required, of
the Anti-Ragging Helpline referred to in these Regulations, Wardens, Head of the
Institution, ali members of the anti-ragging squads and committees, relevant
district and police authorities:

b) The institution, through the leafiet specified in clause (2) of Reguiation 6.2 of
these Regulations shall explain to the freshers, the arrangements made for their
induction. and orientation which promote efficient and effective means of
integrating them fully as students with those aiready admitted o the institution in
earlier years. '

€) The leaflet ‘specified in clause (a) of Regulation 6.2 of these Regulations shall
inform the freshers about their rights as bona fide students of the instituticn and
clearly instructing them that they should desist from doing anything, with or
against their will, even if ordered to by the seniors students, and that any
attempt of ragging shall be promptly reported to the Anti-ragging Squad or to
the Warden'or to the Head of the institution, as the case may be.

d) The leaflet specified in clause (a) of Regulation 6.2 of these Regulations shall
contain a calendar of events and activities laid down by the institution to
facilitate and complement familiarization of freshers with the academic

onment of the Institution.
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e) The institution shall, on the arrival of senior students after the first week or after
the second week, as the case may be, schedule crientation programmes as
follows, mamely; (i) joint sensitization programme and counselling of both
freshers and senior students by a professional counsellor, referred to in clause
(0) of Regulation 6.1 of these Regulations; (ii) joint orientation programme of
freshers and seniors to be addressed by the Head of the institution and the
anti -ragging committee;(iii} organization on a large scale of cultural, sports and
other activities to provide a platform for the freshers and seniors to interact in
the presence of faculty members ; (iv) in the hostel, the warden should address
alt students; and may request two junior colleagues from the college faculty to
assist the warden by becoming resident tutors for a temporary duration.{v) as far
as possible faculty members should dine with the hostel residents in their
respective hostels to instii a feeling of confidence among the freshers.

f) The institution shall set up appropriate committees, Including the course-in-
charge, student advisor, Wardens and some senior students as its members, to
actively moniter, promote and regulate healthy interaction between the freshers,
junior students and senior students.

g) Freshers of any other student(s), whether being victims, or witnesses, in any
incident of ragging, shall be encouraged to report such occurrence, and the
identity of such infermants shall be protected and shall not be subject to any
adverse cansequence only for the reason for having reported such incldents.

h) Each batch of freshers, on arrival at the institution, shall be divided into small
groups and each such group shall be assigned to a member of the faculty, who
shall interact individually with each member of the group every day for
ascertaining the problems or difficuities, if any, faced by the fresher in the
institution and shall extend necessary help to the fresher in overcoming the
same. .

i) It shall be the responsibility of the member of the faculty assigned to the group
of freshers, to coordinate with the Wardens of the hostels and to make surprise
visits to the rooms in such hostels, where a member or members of the group
are lodged: and such member of faculty shall maintain a2 diary of hisfher

raction with the freshers under his/her charge.
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j) Freshers shall be Iudgecl, as far as may be, in a separate hostel block, and where

such facilities are not available, the institution shail ensure that access of seniors

_to accommedation aliotted to freshers is strictly monitored by wafdens, security
guards and other staff of the institution. ' o

k) A round the clock vigil against ragging in the hoste! premises, in order to prevent
ragging in the hostels after the classes are over, shall be éns:.lred by the
institution.

I} It shall be the responsibility of the parents/guardians of freshers to promptly
bring any instance of ragging to the notice of the Head of the Institution.

m} Every student studying in the institution and hisfher parents/guardians shall
provide the specific affidavits required under dauses {d), (e} and (g) of
Regufation 6.1 of these Regulations at the time of admission or registration, as
the case may be, during each academic year.

n) Every institution shall obtain the affidavit froam every student as referred to
above in clause (m) of Regulation 5.2 and maintain a proper record of the same
and to ensure its safe upkeep therea‘f,‘ .1nc|ud1ng maintaining the copies of the
affidavit in an electronic form, to be accessed easily when reqdired either by the
Commission or any of the Councils or by the i'nstitution or by the affiliating
University or by any other person'or organisation authorised to do so.

o) Every student at the time of hisfher registration shall inform the institution about

~ his/her place of residenice while pursuing the course of study, and in case the
student has not decided his/her place of residence or intends to change the
same, the details of- his place of residence shall be provided immediately on
deciding the same; and spedﬁballv in regard to a private commercially managed
lodge or hastel where hefshe has taken up residence.

p) The Head of the institution shall, on the basis of the information provided by the
student under dlause (o) of Regulation 6.2, apportion sectors to be assigned to
members of the faculty, so that such member of faculty can maintain vigil and
report any incident of ragging outside the campus or en route while commuting
to the institution using ény means of transportation of students, whether public

" or private,
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9) The Head of the institution shall, at the end of each academic year, send a letter
to the parents/guardians of the students who are completing their first year in
the institution, informing them about these Regulations and any law for the time
being in force prohibiting ragging and the punishments thereof as well as
punishments prescribed under the penal laws, and appealing to them to impress
upon their wards to desist from indulging in ragging on their return to the
institution at the beginning of the academic session next.

6.3 Every institution shall constitute the following bodies; namely,

a) Every institution shall constitute a Committee to be known as the Anti-Ragging
Committee to be nominated and headed by the Head of the institution, and
consisting of representatives of civil and palice a2dministration, local media, Non
Government Organizations involved in youth activities, representatives of faculty
members, representatives of parents, representatives of students belonging to
the freshers' category as well as senior students, non-teaching staff; and shall
have a diverse mix of membership in terms of levels as well as gender.

b} It shall be the duty of the Anti-Ragging Committee to ensure compliance with the
provisions of these Regulations as well as the provisions of any law for the time
being in force concerning ragging; and also to monitor and oversee the
peifornance of the Anti-Ragging Sﬁuad in prevention of ragging in .the
institution. ’

C) Every Institution shall also constitute a smaller body to be known as the Anti-
Ragging Squad to be nominated by the Head of the Imstitution with such
representation as may be considered necessary for maintaining vigil, oversight
and patroliing functions and shall remain mobile, alert and active at ali times.

Provided that the Anti-Ragging Squad shall have representation of various
members of the campus comrnunitf and shall have no outside representation.

d) It shall be the duty of the Anti-Ragging Squad to be called upon to make su-rprise
raids on hostels, and other places vulnerable to incidents of, and having the
potential of, ragging and shall be empowered to inspect such places.

e) It shall also be the duty of the Anti-Ragging Squad to conduct an on-the-spot
enquiry inte any incident of ragging referred to it by the Head of the institution
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6.4 Every institution shall take the following other measures, némew ;
a) Each hoste! or a place where groups of students reside, forming part of
the institution, shafl have a full-time Warden, to be appointed by the institution
as per the eligibility criteria laid down for the post reflecting both the command
and control aspects of maiﬁtaining discipline and preventing incidents of ragging
within the hostel, as well as the softer skills of counselling and communicating
with the youth outside the class-room situation; and who shall reside within the
hostel, or at the very least, in the close wvicinity therenf.-
b) The Warden shall be accessibie at all hours and be available on telephone
and other modes of communication, and for the purpose the Warden shall be
provided with a mobile phone by the institution, the number of which shall be
publicised among ail students residing in the hostel.
c) The institution shall review and suitably enhance the powers of Wardens;
and the security personnel pasted in hostels shall be under the direct control of
the Warden and their performance shall be assessed by them.
d) The professional counsellors referred to under clause (o) of Regulation
6.1 of these Regulations shall, at the time of admission, counsel freshers andfor
any other student(s) desiring counselling, In order to prepare them for the life
ahead, particularly in regard to the life in hostels and to the extent possible, also
invelve parents and teachers in the counselling sessions.
e) The institution shall um:le_nake measures for extensive publicity against
ragging by means of audio-visual aids, counselling sessions, worksheps, painting
and design competitions among students and such other measures, as it may
deem fit.
) In order to enable a student or any person to communicate with the Anti-
Ragging Helpline, every institution shall permit unrestricted access o mokbile
phones and public phones in hostels and campuses, other than in class-rooms,
seminar halls, library, and in such other places that the institution may deem it
necessary to restrict the use of phones.
aj The facuity of the institution and its non-teaching staff, which indudes
but is nat limited to the administrative staff, contract employees, security guards

VIVA College Road, Virar (West), Pin - 401303

Tel.: 97657 42335 Email ID: principal@vivacollege.org
42 of 169



Vishnu Waman Thakur Charitable Trust’s
Bhaskar Waman Thakur College of Science
Yashvant Keshav Patil College of Commerce
Vidhya Dayanand Patil College of Arts
(VIVA College)
(Affiliated to University of Mumbai)

VINA |
[ — S

.

Parr'{Il—SrC. 4] THE GAZETTE OF INDIA, JULY 4, 2009 (ASADHA 13, 1931) - 4039

e ——

and emplayeses of service providers prcw‘;dihg services within the institution, shall
be sensitized towards the ills of ragging, its prevention and the consequences
thereof. ) .
h) The institution shall obmain an undertaking from every employee of the
institution induding all teaching and non-teaching members of staff, contract
labour employed in the premises either for running canteen oF as watch and
ward staff or for cleaning or maintenance of the buildings/lawns and employees
of service providers providing services within the institution, that he/she would
report promptly any case of ragging which comes to his/her notice.

i) The institution shall make a provision in the service rules of its employees
for Issuing certificates of appredaticn to su;h members of the staff who report
incidents of ragging, which will formn part of their service record.

i) The institution shail give necessary instructions to the empioyees of the
canteens and messing, whether that of the institution or that of a service
provider providing this service, or their employers, as the case may be, to keep a
strict vigil in the area of their work and to report the incidents of ragging to the
Head of the institution or members of the Anti-Ragging Squad or members of the
Anti-Ragging Committee or the Wardens, as may be required.

k) All Universities awarding a degree in education’ at any _level, shall be
required to ensure that institutions imparting instruction in such courses or
conducting training programme for teachers indude inputs relating to anti-
ragging and the appreciation of the relevant human rights, as well as inputs on
topics regarding sensitization against corporal punishments and checking of
bullying amongst students, so that every teacher Is equipped to handle at least
the rudiments of the counselling approach.

)] Discreet random surveys shall be conducted amongst the freshers every
fortnight during the first three months of the academic year to verify and cross-
check whether the institution is indeed free of ragging or not and for the purpose
the institution may design its own methodology of conducting such surveys.

m) The institution shall cause to have an entry, apart from those relating to
general conduct and behaviour, made in the Migration/Transfer Certificate issued
to the student while leaving the institution, as to whether the student has been
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punished for committing or abetting an act of ragging, as also whether the
student has displayed persistent violent or aggressive behaviour or any
inclination to harm others, during his course of study in the institution,

n) Notwithstanding anything contained in these Regulations with regard to
obligations and responsibilities pertaining to the authorites or members of
bodies préscribed above, it shall be the general collective responsibility of all
levels and sections of authorities or funr:lio?aries including members of the
faculty and employees of the institution, whether regular or temporary, and
employees of service providers providing service within the institution, to prevent
or to act promptly against the cocurrence of ragging or any incident of ragging
which comes to their notice.

o) The Heads of institutions affiliated to a University or a constituent of the
University, as the case may be, shall, during the first three months of an
academic year, submit a weekly report on the status of compliance with Anti-
Ragging measures under these Regulations, and a monthly report an such status
thereafter, to the Vice-Chancellor of the University to which the institution is
affiliated to or recognized hy.

P) The Vice Chancellor of each University, shall submit fortnightly reports of
the University, including thase of the Monitoring Cell on Ragging in case of an
affiliating university, to the State Level Monitoring Cell.

7. Action to be taken by the Head of the institution.- On receipt of the
recommendation’ of the Anti Ragging Squad or on receipt of any information concerning
any reported incident of ragging, the Head of institution shall immediately determine if a
case under the penal laws is made out and if so, either on his own or through a member
of the Anti-Ragging Committee authorised by him in this behalf, proceed to file a First
Information Report (FIR}, within twenty four hours of receipt of such information or
recommendation, with the police and local authorities, under the appropriate penal
provisions relating to one or more of the following, namely;

i.  Abetment to ragging;

1i. Criminal conspiracy to rag;

iii.  Unlawful assembly and rioting while ragging;
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iv.  Public nuisance created during ragging;
v.  Violation of decency and morals through ragging,
vi.  Injury to body, causing hurt or grievous hurt;
vil.  ‘Wrongful restraint;
vill.  Wrongful confinement;
ix. Useof criminal force; .
X.  Assault as well as sexual offences or unnatural offences; -
¥i. Extortion; ’

xii.  Criminal trespass;

xili, Offences against property;

xiv.  Criminal intimidation: .

xv.  Attempts to commit any or all of the above mentioned offences against

the victim(s); ' . )
© xvl.  Threat to commit any or all of the abave mentioned offences against the
victim(s): - !

xvil.  Physical or psycholagical humiliation;

xvill. ANl other offences following from the definition of "Ragging”.

Provided that the Head of the institution shall forthwith report the occurrence of
the incident of ragging to the District Level Anti-Ragging Committee and the Nodal
officer of the affiliating University, if the institution is an affiliated Institution.

Proyided further that the institution shall also continue with fts cwn enquiry
initiated under clause 9 of these Regulations and other measures without waiting for
action on the part of the policeflocal authorities and such remedial action shall .be
initiated and completed immediately and in no case later than a period of seven days of
the reported occurrence of the incident of ragging.

8. Duties and Responsibilities of the Commission and the Councils.-
8.1 The Commission shall, with regard to providing facilitating communication of
information regarding incidents of ragging in any institution, take the following steps,

namely;
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a) The Commission shall establish, fund and operate, a toll-free Anti-Ragging
Helfpline, operational round the clock, which could be accessed by students in’
distress owing to ragging related incidents.

b) Any distress message received at the Anti-Ragging Helpiine shall be
simuitaneously relayad to the Head of the Insh‘tutic-t},' the Warden of the Hostels,
the Nodal Officer of the affiliating University, if the incident reported has taken
place in an institution affiliated to a University, the concerned District authorities
and if so required, the District Magistrate, and the Superintendent of Police, and
shall also be web enabled so as to be in the public domain simultaneously for the
media and citizens to access it.

¢} The Head of the institution shall be obliged to act immediately in response to the
information received from the Anti-Ragging Helpline as at suh-clause {b) of this
clause.

d) The telephone numbers of the Anti-l@agging'Helpline and all the important
functionaries in every institution, Heads of insttutions, faculty members,
members .of the anti-ragging committees and anti ragging squads, district and
sub-divisional authorities and state authorities, Wardens of hostels, and other
functionarles or ‘awﬁorilies where relevant, shall be widely disseminated for
access or to seek help in emergencies.

e) The Commission shall maintain an appropriate data base to be created. out of
affidavits, affirned by each student and his/her parentsjguardians and stored
electronically by the institution, either on its or through an agency to be
designated by it; and such database shall also functlon as a record of ragging
complaints received, and the status of the action taken therson. .

f) The Commission shall make available the database to a non-governmental
agency to be nominated by the Central Government, to build confidence in the
public and also to provide Information of non compliance with these Regulations
to the Councils and to such bodies as may be authorised by the Commission or
by the Central Government.

8.2 The Commission shali take the following regulatory steps, namely;

VIVA College Road, Virar (West), Pin - 401303

Tel.: 97657 42335 Email ID: principal@vivacollege.org
46 of 169



\
||

VIVL , Vishnu Waman Thakur Charitable Trust’s
- | Bhaskar Waman Thakur College of Science
Yashvant Keshav Patil College of Commerce
Vidhya Dayanand Patil College of Arts
(VIVA College)
(Affiliated to University of Mumbai)

- *

e

Pagr II-—S3Ec. 4] i _ THE GAZETTE OF INDIA, JULY 4, 2009 (ASADHA 13, 1931} 4043

' a) '_;rhe Commission shall make it mandatory for the institutions to incorporate in
thelr prospectus, the directions of the Central Government or the State Level
Monitoring Committee with regard to prohibition and consequences of ragging,
and that non-compliance with these Regulations and directions so provided, shall
be considered as lowering of academic standards by the institution, therefore
‘making it liable for appropriate action. :

b) The Commission shali verify that the institutions  strictly comply with the
reguirement of getting the affidavits from the students and their
parents!guardianls as envisaged under these Regulations.

¢) The Commission shall include a spedfic condition in the Utlization Certficate, in
respect of any ﬂna'ncial assistance or grants-in-aid to any institution under any of
the general or special schemes of the Commission, that the institution has
complied with the anti-ragging measures.

d) Any incident of ragging in an institution shall adversely affect its accreditation,
ranking or grading by NAAC or by any other authorised accreditation agencies
while assessing the institution for accreditation, ranking or grading purposes.

e) The Commission may accord  priority in financial grants-in-aid to those
institutions, otherwise eligible to receive grants under section 128 of the Act,
which report a blemishless record in terms ‘of there being no reported incident of
ragging.

f) The Commission shall constitute an Inter-Counci! Committee, * consisting of

- representatives of the various Councils, the Non-Governmental agency
responsible for monitoring the database maintained by the Commission under
clause {g) of Regulation 8.1 and such other bodies In higher education, 1o
coordinate and monitor the anti-ragging measures in Institutions across the
country .and to make recommendations from time to time; and shall meet at
least once In six months each year. _

g) The Commission shall institute an Anti-Ragging Cell within the Commission as an
institutional mechanism to provide secretarial support for collection  of
information and monitering, and to coordinate with the State Level Monitoring
Cell and University level Committees for effective implementation of anti-ragging
measures, and the Cell shall aiso coordinate with the Non-Governmental agency
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responsible for monitoring the database maintained by the Commission
appointed under clause (g) of Regulation 8.1.

9.  Administrative action in the event of ragging.- -
9.1  The institution shall punish-a student found guilty of ragging after following the
pracedure and in the manner prescribed hereinunder: -

a) The Anti-Ragging Committee of the institution shall take an appropriate decision,
in regard to punishment or otherwise, depending on the facts of each Incident of
ragging and nature and gravity of the incident of ragging established in the
recommendations of the Anti-Ragging Squad.

b) The Anti-Ragging Committee may, depending on the nature and gravity of the
guilt established by the Anti-Ragging Squad, award, to those found guilty, one or
more of the following punishments, namely;

i.  Suspension from attending classes and academic privileges.
ii.  Withholding/ withdrawing scholarship/ fellowship and other benefits.
ili. Debarring from appearing in any test/ examination or other evaluation
process.
iv. Withholding results.
V. Debarring from representing the institution in any regional, national or
international maet, tournament, youth festival, etc. '
vl. Suspension/ e’§cpu$5fun from the hostel.
vii. Cancellation of admission,
viii. Rustcation from the Institution for period ranging from one to four
semesters.
ix. Bxpulsion from the institution and conseguent debarring from admission to
any other institution for a spedfied period.
Provided that where the persons committing or abetting.the act of
ragging are not identified, the institution shall resort to collective punishment.

€) An appeal against the order of punishment by the Anti-Ragging Committee shall
lie,

In case of an order of an Institution, affiliated to or constituent part, of a
University, to the Vice-Chancellor of the University;
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ii. in case of an order of a University, to its Chancelior.

ili. in case of an institution of national impnrtancé created by an Act of
Parliament, to the Chairman or Chancellor of the institution, as the case
may be. '

9.2 Where an instifution, being constituent of, affiliated to or recognized by a
University, fails to comply with any of the provisions of these Regulations or faiis to curb
ragging effectively, s;uch University may take any one or more of the following actions,
narely;

i.  Withdrawal of affiliation/recognition or other privileges conferred.

fi. Prohibiting such institution from presenting any student or students then
undergoing any programme of study therein for the award of any
degree/diploma of the University. :

Provided that where an institution is prohibited from presenting its
student or students, the Commission shail make suitable arrangements for
the other students so as to ensure that such students are able to pursue
their academic studies.

iii.  Withholding grants allocated to it by the university, if any

iv.  Withholding any grants chanellised through the uﬁ]versity to the
institution. ’

V. Any other appropriate penalty within the powers of the university.

9.3 - Where in the opinion of the appointing authority, a lapse is attributable to any
member of the faulty or staff of the institution, in the matter of reporting or taking
prompt action to prevent an incident of ragging or who display an apathetic or
insensitive attitude towards complaints of ragging, or who fail to take timely steps,
whether required under these Regulations or otherwise, to prevent an incident or
incidents of ragging, then such authority shall initiate departmental disciplinary action, in
accordance with the prescribed procedure of the institution, against such member of the
faulty or staff. : _ -

Provided that where such lapse is attributabie to the Head of the institution, the
authority designated to appeint such Head shall take such departmental disciplinary

13—139 GI12009
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action; and such action shall be without prejudice to any action that may be taken under
the penal laws for abetment of ragging for failure to take timely steps in the prevention
of ragging or punishing any student found guilty of ragging.

9.4 The Commission shall, in respect of any institution that fails to take adequate steps
to prevent ragging or fails to act in accordance with these Regulations or fails to punish
perpetrators or incidents of ragging suitably, take one of more of the following
measures, namely;

i.  Withdrawal of declaration of fitness to receive grants under section 128 of
the Act. ' '

ii. withholding any grant allocated.

il Declaring the insttution ineligible for cnnsideratlor_m for any assistance
under any of the general or special assistance programmes of the
Commission.

iv. Informing the generai public, incduding potential candidates for admission,
through a notice displayed prominently in the n;zwspapers or other
suitabie media and posted on the website of the Commission, declaring
that the institution does not possess the minimum academic standards.

w. Taking such other action within its. powers as it may deem [t and impose
such other penalties as may be provided in the Act for such duration of
time as the institution complies with the provisions of these Regulations.

Provided that the action taken under this clause by the Commission against any

institution. shall be shared with all Councils.
(Dr. R.K. auhan)

Secretary
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. ANNEXURE Y
FI DE
I, : fLlf nrarme fricte i5S - = 2 L
sfo  dfo  Mr./Mrs./Ms. , having
been admitted to {hame of the institution) ., have

receluefd a copy of the UGC Regulations on Curbing the Menace of Ragging in Higher
Educational Institutions, 2009, (hereinafter called the “Regulations™) carefully read and
fully understood the provisions contained in the said Reguiations.
2} I have, in particular, perused clause 3 of the Regulations and am aware as to
what constitutes ragging. ‘ N :
3) I have alsc, in particular, perused clause 7 and dause 9.1 of the Regulations and
am _f‘uFIsur aware of the penal and administrative action that is liable t¢ be taken against
me in case I am found guiity of or abetting ragging, actively or passively, or being part
of a conspiracy to promote ragging. ) .
4} 1 hereby solemnly aver and undertake that
2) I will not indulge in any behaviour or act that may be constituted a
ragging under clause 3 of the Regulations. ’
"B} T will mot participate in or abet or propagate through any act of
commission or omission that may be constituted as ragging under clause
3 of the Regulations, :
5) I hereby affirm that, if found guilty of ragging, I am liable for punishment
according to clause 9.1 of the Regulations, without prejudice to any other criminal action
;;'hat may be taken against me under any penal law or any law for the time being in
orce.
6) I hereby dedlare that I have not been expelled or debarred from admission in
any institution in the country on account of being found guilty of, abetting or being part
of a conspiracy to promote, ragging; and further affirm that, in case the declaration is
found to be untrue, I am aware that my admissicn is liable to be cancelled.

Dedaregithis ___ day of month of __wear.

Signature of deponent
, _ MName:
. VERIFICATION
Verified that the contents of this affidavit are true to the best of my knowledde and no
part of the affidavit is false and nothing has been concealed or misstated therein.

Verified at___¢pface) _ on this the ¢day) _ of (month) , _ (year]

Signature of deponent

Solemnly affirmed aﬁd signed in my presence on this the fgizy)  of (month)
{year) _ after reading the contents of this affidavit.

QATH COMMISSIOMER
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ANNEXURE II
AFFIDAVIT BY PARENT/GUARDIAN
L Mr./Mrs./Ms. Al

name ﬂ"wm; father/mother/guardian of , _____ (Al name of student with
! iment _number} ,'havhtgbeenadmilredm
fma‘_ﬁﬁcmﬁm) _ , have received a copy of the UGC
Regulations on Curbing the Menace of Ragging in Higher Educational Institutions, 2009,
(hereinafter called the “Regulations™),” carefuliy read and fully understood the provisions
contained in the said Regulations.
2) I have, in particular, perused dause 3 of the Regulations and am aware as to
what constitutes ragging.
3} I have also, in particular, perused dause 7 and dause 9.1 of the Regulations and
am fully aware of the penal and administrative action that is liable to be taken against
my ward in case hefshe is found guilty of or abetting ragging, actively or passively, or
being part of a conspiracy to promote ragging.
4) 1 hereby solemnly aver and undertake that
a} My ward wilt not indulge in any behaviour or act that may be constituted
as ragging under clause 3 of the Regulations.
b) My ward will not participate in or abet or propagate through any act of
commission or omission that may be constituted as ragging under clause *
3 of the Regulations.
5) 1 hereby affinmm that, if found guilty of ragging, my ward is liable for punishment
according to cdause 9.1 of the Regulations, without prejudice to any other criminal action
that may be taken against my ward under any penal law or any law for the time being in
foros.
6) 1 hereby dedlare that my ward has not been expelled or debarred from admission
in any institution in the country on account Of being found gulity of, abetting or being
part of a conspiracy to promote, ragging; and further affirm that, in case the dedaration
is found to be untrue, the admission of my ward is liable to be cancelied.

Declared this __dayof ___ month of year.
Signature of deponent
MName:
Address:
Telephonef Mobile No,:
VERIFICATION

verified that the contents of this affidavit are true to the best of my knowledge and no
part of the affidavit is faise and nothing has been concealed or misstated therein. -
Verified at__{plaae)  on this the (dayt = of {month) , (yvear) .

Signature of deponent

Solemnly affirmed and signed in my presence on this the fday) of __ (month) .
{¥ear) _ after reading the contents of this affidavit.

OATH COMMISSIONER.

wEEw, W@ Wk SIUed, waerE min giEa
wd wwryta fadawm,  feewt, wm owsifwa 2009
PRINTED BY The Madaces, Govy OF INDIA PrESS, Pagipaban
AND PUBLISHED 8¥ THE CONTROLLER OF PUBLICATION, DELHL 2009
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The following Act of the Tamil Nadu Legislative Assembly received the assent of the
Governor on the 14th February 1997 and is hereby published for gencral information.

Excerpts form Act No.7 of 1997
An Act to prohibit ragging in educational institutions in the State of Tamjl MNadu.

Be it enacted by the Legislative Assembly of the State of Tamil Nadu in the Forty eighth
year of Republic India as follows:

Short title, extend commencement
This Act may be called the Tamil Nadu Prohibition of Ragging Act, 1997,

It extends to the whole of the state of Tamil Nadu.
It shall be deemed to have come into force on the 19th day of December 1996.

2} Definition

In this Act unless the context otherwise requires, "ragging"” means display of noisy,
disorderly conduct doing any act which causes or is likely to cause physical or
psychological harm or raise apprehension or fear or shame or embarrassment to a student
in any educational institution and includes.

a) teasing, abusing of playing practical jokes on, or causing hurt to such student or

b) asking the students to do any act or perform something which such student will not in
the ardinary course willingly do.

3) Prohibition of ragging

Ragging within or without any educational institution is prohibited.

4) Penalty of ragging

Whoever directly or indirectly commits, participates in, abets or propagates "ragging"

within or without any educational institution, shall be punished with imprisonment for a
term which may extend to two years and shall also be liable to a fine which may extend

to ten thousand rupees.
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5) Dismissal of Student

Any student convicted of an offence under section 4 shall be dismissed from the

f:ducational institwtion and such student shall not be admitied in any other educational
institution.

b) Suspension of student

(1) ‘ﬂlf'fthuul prejudice to the foregoing provisions, whenever any student complains of
ragging o the Head of an Educational Institution, or to any other person responsible for
the management of the educational institution he / she shall inquire into the same

immediately and if found truc shall suspend the student, who has committed the offence
from the educational institution, ,

(2) The decision of the Head of the Educational institution o the person responsible for
the management of the Educational Institution that any student has indulged in ragging
under sub-section (1) shall be final,

7) Deemed abetment

Ifthe hear:! of th.e cc%ucational institution o the person responsible for the management of
the ¢ducational instttution fails or neglects to take action in the manner specified in sub-
section (1) of section 6 when a complaint or ragging is made, such person shall be

cslecm-.:d ;ﬂ have abetted the offence of ragging and shall be punished as provided for in
cction 4,

LI TE]
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Joint Secretary THIGL T FHL Wi,
7 fRei-110 002 (W)
UNIVERSITY GRANTS COMMISSION
BAHADUR SHAM ZAFAR MARG
NEW DELHI-110 002 (INDIA)
No.F.1-1¢/ 2009(CPP-i) September, 2009

! 7 7
AL Vg 1S 81 508 (51 007 209

Subjezt: YYGC Regulations en curbing the menace of Ragging in Higher Educational
linstitutions, 2009,

Sir,

in continuation to this office letter of even no. dated 7th July, 2009 on the above
subject, | am enclosing a copy of the UGC Regulations on curbing the menace of
ragging in educational institutions, 2009 publisheci in the Gazette of India dt.4"
July,2009 in (i) English and (i) Hindi) Reafeemraray saam omarT Swae Rrrr el 3
RfT fve 1 g Reafierem sger s @ ffiam, 2009 for your information and
necessary action. '

The above regulations are mandatory and shall apply to all Universities
established or incorporated by or under a Central Act, a Provincia! Act er a State/Union
Territory Act and all Institutions recognised by or affiliated to such Universities and all
Institutions deemed to be Universities under Section (3) of the UGC Act, 1956 with
effect from 4™ July, 2009 I.e. the date of its Publication in the official Giazette.

It is requested that these regulations may please be brought to the notice of the
Colleges affiliated to your Universitieﬁllnstitution.

Yours faithfully,

Qg

(Dev Swarup)

Encl: As above o Joint Secretary

olc.
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Copy i0:-

All Statras/ U.Ts Higher. Education Secretaries: (List attached).

The  Secretary, Gowvt. of IndiaMinisty —of  Human Resource
Deveopmerit, Depariment of tigher Education, Shastri Bhawan, New Dethi-
110001
Shr V. Uraashankar, Director, Ministry of Human Resource Development,
iDepartment of Higher Education, Shastri Bhawan, New Deihi-1 10001

. The Secretary. Association of indian niversities (AlU), 16, Comrade Inderjit Gupta

Marg (Kotla), New Delhi-110002 \03
All Professional Councils. -~ \,C(j//’/ W’F
o s
P35 to Chairman/F's to Vem/Ps o Secretary, UGC, New Defhi

JS (Web sie) USC for posting on UGC website.
All Regional Qffices, UGC.

Guard file Ay - I
Fe £ T

SR
3

(V.K. Jaiswal)
Deputy Secretary

2640 250
O/c__ ,
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R EMPLOYERS'STATEINSUR ANCE CORPORATION
| | New Dethi, the ¥th June 2009 ‘

No. N-15/13/14/8/2008-P&D—In pussuance of powers conferred by Section 46(2) of the Employees’ State Insurance Act,
17248 (34.01 1948), read with Regulation 95-A of the Bmployees® State Insurance (General) Regulations, 1950, the diréctor General
hias fixed the {st May, 2009 as the date from which the medical benefits as laid down in the said Regulation 95-A and the Tamil
/Nadu Employees' State Insurance (Medica! Benefit) Rules, 1954 shall be eutended to the families of insured persons in the
following area in the State of Tamil Nadu namely i— :

Centre : ~ Areas Comprising the Revenue Villages of Theni District

Uthamapilayam Uthamapalayam Taluk, Theni District. .. Revenue Villages of Uthumapalayam (South), Utharsapalysm
- ' ~_(North), Theni District, Rayappanpatti, Mallingapuram,

_Kohilapuram, Kombai (East), Kombai (West) and Hanumanthan

Patti of Uthamapalyam Taluik of Theni Disttict.

- R.C.SHARMA

Joint Director (P & D)

The 10th June 2009

No. N-15/13/14/6/2008-P&D-—In pursuance of powers conferred by Section 46(2) of the Employess' State Insurance Act,
1948 (34 of 1948), read with Regnlation 95-A of the Employess' State Insurance (Genal) Reguilations, 1950, the Director General has
fixed the 1st May, 2009 as the date from which the medical beriefits as laid down in the said Regulation 95-A and the Tamil Nadu
Employees' State Insurance (Medical Benefif) Rules, 1954 uhall by extended to the familics of insured persons in the
following area in the State o f Tamil Nadu namely -~ -

Centre . Areas Comprising the following Areas Revenue Villages of Theni.
. . District o |
Cumbum Uthamapelayam Taluk . 1. Curabum Municipal Limits of Uthernapalyam Taluk,

' 2. Reverme villages of Kamayakoundantaiti, Narayanathevanpatti
(South), Naruyanathievanpatti (North) Uthamapuram and C.
Pudupatti of Uthamapalayam Tatuk of Theni District, 7

o R.C.SHARMA

o ‘ Joint Director (P&D)’

No. N-15/13/14/2/2009-P&D-—1In pursuance of powers conferred by Section 46(2) of the Eraployees' State Insurance Act,
1948 (34 0f 1948), read with Regulation 95-A of the Employees' State Insuranice (General) Regulatinns, 1950, the Director General
has fixed the 15t May, 2009 as the date from whick the medical benefits as laid.down in the said Regulatior. 95-A and theTamil
Nadu Employees' State Insurance (Medical Benefit) Rules, 1954 shall be extended to the families of insured persons in the
following area in the State of Tamil Nadu namely :—

Centre _ Areas Comprising the Revenue Villages of
Karaikudi Sub-Urbs Devakottai Taluk, Sivagangsai Perattukottai
District -
R.C. SHARMA,
Joint Director (P&D)

No. N-15/13/10/2/2008-P&D—In pursuance of powers conferred by Section 46(2) of the Employees' State Insurance Act,
1948 (34 of 1948), read with Regulation 95-A of the Employees' State Insurance (General) Regulations, 1950, the dicector General
has fixed the 1st May, 2009 as the date from which the medical benefits us laid down in the said Regulation 95-A and the Orissa
Employees' State Insurance (Medical Benefit) Rules, 1957 shall be exterded to the families of insured persons in the following area
in the State of Orissa namely :—
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*“The Revenue villz.ges of Narendrapur, Sibapur, Kurunti, Khadaga Prasad, Tulasidiha & Nimidhka Under the Tahsil of
Dhenkanal in the Distric'.of Dhenkanal in the State of Orissa,"

R.C. SHARMA
Joint Director (P&D)

No. N-15/13/14/10/2008-P&D—in pursuance of powers conferred by Section 46(2) of the Employees' State Insurance Act,
1948 {34 of 1948), reic L with Regulation 9%-A of the Employees’ Stato Insurance (General) ' Regulations, 1950, the Director General
has fixed the Jst May. 2007 as the date from which the tnedical benefits as laid down in the said Regulation 95-A and the Tamil
Nadu Employees' Stute Insurance (Medical Benefit) Farles; 1954 shall be extended to the families of insured persons in the
following area in the 5iate-of Tamil Nadu namely :—— J

Centre Ateas Comprising the following Revenue Villages of thend
. District —
Pudukksttai a1 ea tutic orin District 1, Maravanmadam
2. Kootadunkadu
3, Allikularn
4 Kumaragiri
* 5. South Silukkanpatti
6. Serveikkadamadam
“7Perurepi
8. Sehtisilampannai
o R.C.SHARMA
Joint Director (P&D)

_ The 12th Jurs: 2009
MNo. N-15/13/1/10/2008-P&E~—In purstignce of powers conferred by Section 46(2) of the Employces’ State Insurance Act,
1943 (34 of 1948),  :ad with Reguls tion 95-A. of the Employees’ State Insurance ( General) Regzulations, 1950, the Director General
has fixed the 1st May, 2009 as (e cJate from which the medical benefits as laid down in the said Regulation 95-A and the Aundhra
Pradesh Employees’ State Insurarce (Medical Benefit) Rules, 1955 shall be extended to the families of insured persons in the
fo/lowing area in the State of Andhra Pradesh namely o— = :

"All the arezs falling vvithin the limits o4 Revenuc Villages of Veljerta-1, I1, IH of Farooqnagar Mandal and Papirc&dyguda
Kcshampeta Mandal in Maiaboobaagar District in Anihra Pradesh™,

R.C.SHARMA
Joint Director (P&D)

i i e

No. N-15/1 3/14/7/2008-P&I—In pursuancs of powers conferred by Section 46(2) of the Employees’ State insurance Act,
1948 (34 of 194 7), read with Regulwion &5-A of the Employees’ State Insurance (Ceneral) Regulations, 1950, the Director General
has fixed the 1st May, 2009 as the date from which the medical benefils as laid down in the said Regulation 95-A and the Tamil
Nadu Employ ce 3 State Insurance: (Medical Benef1t) Rules, 1954 shall be extended to the families of insured persons in the
following zrea in the State of Tamil Nadu nammely -

Centre Areas comprising the Revenue villages of
Chinnarranur 1. Chinnamanar Municipal Limits of Uthamapalayam Taluk.

2.The Revenut Villages of Poolunanthapuram, Karkunkatankulam,
Chinnzovelapuram, Muthalapuram, Markayankottai, Pulikuthi, Kutchanur,
Qdaipatti in Uthamapalayam Taluk of Theni District.

R.C.SHARMA
Joint Director (P&}
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UNIVERSITY GRANTS COMMISSION

UGC REGULATIONS ON CURBING THE MENACE OF RAGGING IN
HIGHER EDUCATIONAL INSTITUTIONS, 2009.

(under Section 26 (1)(g) of the University Grants Commission Act, 1956)
New Delhi-110002, the 17th June 2009

F.1-16/2007(CPP-1I)

PREAMBLE.

In view of the directions of the Hon'ble Supreme Court in the matter of
“University of Kerala v/s. Councll, Principals, Colleges and others” in SLP no, 24295 of
2006 dated 16.05.2007 and that dated 8.05.2009 in Civil Appeal number 887 of 2009,
and in consideration of the determination of the Central Government and the Unlversity
Grants Commission to prohibit, prevent and eliminate the scourge of ragging including
any conduct by any student or students whether by words spoken or written or by an
act which has the effect of teasing, treating or handling with rudeness a fresher or any
other student, or indulging in rowdy or indisciplined actlvities by any student or students
which causes or is likely to cause annoyance, hardship or psychological harm or to raise
fear or apprehension thereof i any fresher or any other student-or asking any student
to do any act which such student will not in the ordinary course do and which has the
effect of causing or generating a sense of shame, or torment or embarrassment so as
to adversely affect the physique or psyche of such fresher or any other student, with or
without an intent to derive a sadistic pleasure or showing off power, authority or
superiority by a student over any fresher or any other student, in all higher education
institutions in the country, and thereby, to provide for the healthy development,
physically and psychologlcally, of all students, the University Grants Comenission, ih
consultation with the Councils, brings forth this Regulation.

In exercise of the powers conferred by Clause-{g) of sub-section (1) of Section 26 of
the University Grants Commission Act, 19.56,"‘ the University Grants Commission hereby
makes the following Regulations, namely;
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1. Title, commencement and applicability.-

1.1 These regulations shall be called the “UGC Regulations on Curbing the Menace of
Ragging in Higher Educational Institutions, 2009”.

1.2 They shall come into force from the date of their publication in the Official
Gazette,

1.3 They shall apply to all the institutions coming within the definition of an
University under sub-section (F) of section (2) of the University Grants Commission Act,
1956, and to all institutions deemed to be a university under Section 3 of the University
Grants Commission Act, 1956, to all other higher educational institutions, or elements of
such universities or institutions, inctuding its departments, constituent units and all the
premises, whether being academic, residential, playgrounds, canteen, or other such
premises of such universities, deemed universities and higher educationa! institutions,
whether located within the campus or outside, and to ali means of transportation of
étudents, whether public or private, accessed by students for the pursuit of studies in
such universities, deemed universities and higher educational institutions.

2. Objectives.-

To prohibit any conduct by any student or students whether by words spoken or
written or by an act which has the effect of teasing, treating or handling with rudeness a
fresher or any ather student, or indulging In rowdy or indisciplined activities by any
student or students which Causes or is lkely to cause. annoyance, hardship or
psycholagical harm or to raise fear or apprehension thereof in any fresher or any other
student or asking any student to do any act which such student will not in the ordinary
course do and which has the effect of causing or generating a sense of shamsg, or
torment or emba.rrassment S0 as to adversely affect the physique or psyche of such
fresher or any otﬁer student, with or without an intent to derive a sadistic pieasure or
shewing off power, authority or superiority by & student over any fresher or any other
student; and thereby, to eliminate ragging in all its forms from universities, deemed
universities and other higher educational institutions in the country by prohibiting it
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under hese Regulations, preventing its occurrence and punishing those who indulge in

raggin g as provicied for in these Regulations and the appropriate law in force.

3. What constitutes Ragging.- Ragging constitutes one or more of any of the
follovving acts:

i,

any corduct by any student or students whether by words spoken or written or
by an ict which has the effect of teasing, treating or handling with rudeness a
frasher or any other student;

indulging in rowdy or indisciplined activities by any student or students which
causes ar is likely to cause: annoyance, hardship, physical or psychological harm
or to raisa fear or apprehension thereof in any fresher or any other student;
asking any student to dn any act which such student wihi not in the ordlnary
course do and which has the effect of causing or generating a sense of sharne,
or tarment or embarrassment so as to adversely affect the physique or psyche
of such fresher or any other student;

any act by a senior student that prevents, disrupts or disturbs the regular
academic activity of any other student or a fresher;

exploiting the services of a fresher or any other student for completing the
academic tasks assigned to an individual or a group of students.

any act of financial extortion or forceful expenditure burden put on a fresher or
any other student by students;

any act of physical abuse including all variants of it: sexual abuse, homosexual
assaults, stripping, forcing obscene and lewd acts, gestures, causing bodily harm
or any other danger to health or person;

any act or abuse by spoken words, emails, post, public insults which would also
include deriving perverted pleasure, vicarious or sadistic thrill from actively or
passively participating in the discomfiture to fresher or any other student ;

any act that affects the m.ental health and self-confidence of a fresher or any
other student

with or without an Intent to detive a sadistic pleasure or showing off power, authority or

superiority by a student over any fresher or any other student.
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4. Definitions.-

L

In these ragulations unless the context otherwise requires,

a) “Act’ means, the University Grants Commission Act, 1956 (3 of 1956);

b) wAcadernic year” means the period from the commencement of admission of
ctudents in any COUSE of study in the institution up to the completion of
academic requiremerts for that particular year.

¢) “Anti-Ragging Helpline” means the Helpline established under clause (a) of
Regulation 8.1 of these Regutations.

¢) “Cornmission” means the University Grants Commission;

g) “Courcil” means a body so constituted by an Act of parliament or an Act of
any State Legislature for setting, or co-ordinating or maintaining standards in the
relevant areas of higher education, such as the All India Councit for Technical
Education (AICTE), the Bar Councll of India (BCI), the Dentat Coundil of India
(DT), the Distance Education Councit (DEC), the Indian Council of Agricultural
asgearch ({CAR), the Indian Nursing Coundil (INC), the Medical Councit of India
(MCI), the National Coundl for Teacher Education (NCTE), the Pharmacy Coundil
of India (PCI), etc. and the State Higher Education Coundils.

f) "District Level Anti--Ragging'Commlttee" means the Commitiee, headed by
the: District Magistrate, constituted by the State Government, for the controt and
elirpination of ragging in institutions within the jurisdiction of the district.

g) “Head of the institution” means the Vice-Chancellor in case of a university or a
deemed to be university, the Principal or the Director or such other designhation
as (he executive head of the institution or the coliege is referred.

h) “Fresher” mears a student who has been admitted to an institution and who
is undergoing his/her first year of study in such instituticn.

i) “Institution” means a higher educational institutior. including, but not fimited
to an university, @ deemed to be university, a college, an institute, an institution
of national importance set up by an Act of Parliament of a constituent unit of
such nstitutior:, imparting higher education beyond 12 years of schooling leading
to, but not nacessarily culminating in, a degree {graduate, postgraduate andfor

hicjher level) and/or to a university diploma.
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| 3) “NAAC” means the Nationa! Academic and Accreditation Council established by
the Commission under section 12(ccc) of the Act]
k) “State Level Monitoring Cell” means the body constituted by the Stafe
Government for the control and elimination of ragging in institutions within the
jurisdiction of the State, established under a State Law or on the advice of the
Central Government, as the case may be.
(2)  Words and expressions used and not defined herein but defined in the Act or.in
the General Clauses Act, 1897, shall have the meanings respectively assigned to them in
the Act or in the Genera! Clauses Act, 1897, as the case may be.

5. Measures for prohibition of ragging at the institution level:-

a) No institution or any part of it thereof, including its elements, including, but not
limited to, the departments, constituent units, colleges, centres of studies and all
its premises, whether academic, residential, playgrounds, or canteen, whether
tocated within the campus or outside, and In all means of transportation of
students, whether public or private, accessed by students for the pursuit of
studies in such institutions, shall permit or condone any reported incident of
ragging in any form; and all institutions shall take all necessary and required
reasures, including but not limited to the provisions of these Regulations, to
achieve the objective of eliminating ragging, within the institution or outside,

- b} All institutions shall take action in accordance with these Regulations against
those found guilty of ragging andjor abetting ragging, actively or passively, or
being part of a consniracy to promote ragging.

Measures for prevention of ragging at the institution level.-
6.1  An institution shali take the following steps in regard to admission or registration
of studants; namely,
a) Every public declaration of intent by any Institution, in any electronic, audio-
visual or print or any other media, for admission of students to any course of
study shall expressly provide that ragging Is totally prohibited tn the institution,

9--139 G1/2009
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b)

d)

and anyone found guiity of ragging and/or-abetting ragging, whether actively or
passively, or being a part of 4 conspiracy to promote ragging, is liable to be
punished In accordance with these Regulations as well as under the provisions of
any penal law for the time being in force.

The brochure of adrission/instruction booklet or the prospectus, whether in print
or electronic formet, shall prominently print these Regulations in full.

Providerd that the institution shall also draw attention to any law
concerning ragging and its consequences, as may be applicable to the institution
publishing such brochure of admission/instruction booklat or the prospectus.

Provided further that the telephone numbers of the Anti-Ragging Heipline
and zil the important functionaries in the institution, including but not limited to
the Head of the institution, faculty members, members of the Anti-Ragging
Committees and Anti-Ragging Squads, District and Sub-Divisional authorities,
Wardens of hostels, and other functionaries or authorities where relevant, shall
be published in the brochure of admission/instruction booklet or the prospectus.
Where an institution is affiliated to a University and publishes a brochure of
admission/instruction bocklet or a prospectus, the affiliating university chall
ensure: that the affiliated institution shall comply with the provisions of clause (a)
and clause (b) of Regulation 6.1 of these Regulations.

The application form fo' admission, enrolment or registration shall contain an
affidavit, mandatorily in English and in Hindi and/or in one of the regicnal
‘anyuages known to the applicant, as provided in the English language in
Anneswre I to these Regulations, to be fllled up and signed by the applicant to
the effect that he/she has read and understood the provisions of these
Regulations as well as the provisions of any other law for the time being in force,
ar.d is aware of the prohibition of ragging and the punishments prescribed, both
under enal laws as well as under these Regulations and also affirm to the effect
that hex/she has not been expelled and/or debarred by any institution and further
aver that he/she would not indulge, actively or passively, in the act or abet the
act of ragging and if found guilty of ragging and/or abetting ragging, is liable to

he proceeded against under these Regulations or under any penal law or any
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g)

h)

other law for the time being in force and such action would include but is not

lirnited to debarment or expulsion of such studert.

The application form for admission, enrolmernit or registration shall contain -an
affidavit, mandatorily in English and in Hindi and/or in one of the regional
languages known to the parents/guardians of the applicant, as provided in the
English language in Annexure I to these Regulations, to be filled up and signed
by the parents/guardians of the appiicant to the effect that he/she has read and
understood the provisions of these Regulations as well as the provisions of any
other law for the time being in force, and is aware of the prohibition of ragging

and the punishments prescribed, both under penal laws as well as under these:

Regutations and also affirm to the effect that his/her ward has not been expelled
and/or debarred by any institution and further aver that his/her ward would not
indulge, actively or passively, in the act or abet the act of ragging and if found
guilty of ragging and/or abetting ragging, his/her ward is liable to be proceeded
against under these Regulations or under any penal law or any other law for the
time being in force and such action would include but is not fimited to debarment
or expulsion of hisfher ward.

The application for admission shall be accompanied by a document in the form
of, or annexed to, the School Leaving Certificate/Transfer Certificate/Migration
Certificate/Character Certificate reporting on the inter-personalfsocial behavioura
pattern of the applicant, to be issued by the school or institution last attended by
the applicant, so that the Institution can thereafter keep watch on the applicant,
if admitted, whose behaviour has been commented in such document.

A student seeking admission to a hostel forming part of the Institution, or
seeking to reside in any temporary premises not forming part of the institution,
including a private commercially managed lodge or hostel, shall have to subrnit
additional affidavits countersigned by his/her parents/guardians in the form
prescribed in Annexure I and Annexure I} to these Regulations respectively along
with his/her application.

Before the commencement of the academic session in any institution, the Head
of the Institution shali convene and address a meeting of various

functionaries/agencies, such as Hostel Wardens, representatives of students,
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K)

parents/ guerdians, faculty, district administration including the police, to discuss
the maasures to be taken to prevent ragging in the institution and steps to be
taken to identify those indulging in or abetting ragging and punish them.

The institution shell, to make the community at large and the students in
particutar aware of the dehumanizing effect of ragging, and the approach of the
institition towards those induiging in ragging, prominently display posters
depiciing the provisions of penal law applicable to incidents of ragging, and the
provisions of these Regulations and also any other law for the time being in
force, and the punishments thereof, shall be prominently displayed on Notice
Beards of all departments, hostels and other buildings as well as at places,
vinere students rormally gather and at places, known to be wuinerable to
cccurrences of ragging incidents.

The Institution shall request the media to give adeguate publicity to the law
probibiting ragging and the negative aspects of ragging and the institution’s
tesolve to ban ragging and punish those found guilty without fear or favour.

The institution shalt ientify, properly iturinate and keep a close watch on all
iocations known to be vulnerable to occurrences of ragging incidents.

The institution shall tighten security in its premises, especially at vulnerable
places and Intense policing try Anti-Ragging Squad, referred to in these
Fegulations and volunteers, if any, shall be resorted to at such points at odd
nours durtng the first few months of the academic session.

M) The institution shall utilize the vacation period before the start of the new

acaclemic year to launch a pubiicity campaign against ragging thraugh posters,
leaflets and such other means, as may be desirable or required, to promote the
objectives of thess Regulations.

The facu!tiees/departments/unlts of the institution shall have induction
arrangements, including those which anticipate, identify 'and plan to meet any
special needs of any specific section of students, in place well in advance of the
beginning -»f the academic year with an aim to promote the ObJECtIVES of this
Reguiatxon.

Every institution shali ehgage or seek the assistance of professional
counseliors before the commencemeni of the academic session, to be available
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| When required by the institution, for the purposes of offering counselling to

p)

6.2

frashers and to other students after the commencement of the academic year.
The head of the Institution shall provide information to the local police and local
authorities, the details of every privately commercially managed hostels or
lodges used for residential purposes by students enrolled in the institution and
the head of the institution shall also ensure that the Anti-Ragging Squad shall
ensuire vigil in such locations to prevent the occurrence of ragging therein.

An institution shall, on admission or enroiment or registration of students, take

the following steps, namedy;

a)

b)

3
c)

Every fresh stucient admitted to the institution shall be given a printed ieaflet
detailing to whom hefshe has to turn to for help and guidance for various
purposes including arddresses and telephone numbers, so as to enable the
student to cortact the concerned person at any time, if and when required, of
the Arti-Ragging Helpline referred to in these Regulations, Wardens, Head of the
institution, all members of the antl-ragging squads and committees, relevant
distric: and police authorities: '

The institution, through the leafiet specified in clause (a) of Regulation 6.2 of
these Regulations shall explain to the freshers, the arrangements made for their
induction and orientation which promote efficient and effective means of
integrating them fully as students with those already admitted o the institution in
earlier years. _ ‘

The leaflet specified in clause (a) of Regulation 6.2 of these Regulations shali
inform the freshers about thelr rights as bona fide students of the institution and
clearly instructing them that they should desist from doing anything, with or
against their wili, even if ordered to by the seniors students, and that any
attempt of ragging shali be promptly reported to the Anti-ragging Squad or to
the Warden or to the Head of the institution, as the case may be.

d) The leatlet specified in clause (a1) of Regulation 6.2 of these Regulations shall

10139 G12009

contain a calendar of events and activities lald down by the institution to
facllitate and complement familiarization of freshers with the academic
environinent of the institution,
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e)

f)

g)

hj

The institution shall, on the arrival of senior students after the first week or after
the second week, as the case may be, schedule orientation programmes as
follows, namely; /i) joint sensitization programme and counselling of both
freshers and seniar students by a proféssional counselior, referred to in clause
{0) of Regulation 6.1 of these Regufations; (it) joint orientation programme of
frestiers and seniors to be addressed by the Head of the institution and the
anti -ragging committee;(iii} crganizatiors on a large scale of cultural, sports and
other activities to provide a platform for the freshers and seniors to interact in
the presence of faculty members ; (iv) in the hostel, the warden should address
all students; and may equest two junior colleagues from the college faculty to
essist the warden by hecoming resident tutors for a temporary duration.(v) as far
as possible faculty members should dine with the hostel residents in their
respartive hostels to instil a feeling of confidence among the freshers.

The: institution snall set up appropriate committees, including the course-in-
charge, student advisor, Wardens and some senior students as its members, to
actively monitor, promote and reguiate healthy interaction between the freshers,
iuninr students and senior students.

Frashers or any other student(s), whether being victims, or witnesses, in any
incident of ragging, shall be encouraged to report such occurrence, and the
icientity of such informants shali be protected and shall not be subject to any
adverse consequence only for the reason for having reported such incidents.
Fach batch of freshers, on arrival at the institution, shall be divided into smatl
qroups and each such group shall be assigned to a member of the faculty, who
shall interact individually with each member of the group every day for
ascertaining the problerns or difficulties, if any, faced by the fresher in the
nstitution and shall extend necessary help to the fresher in overcoming the
same.

It shall be the responsibifity of the member of the faculty assigned to the group
of freshers, to coordinate with the Wardens of the hostels and to make surprise
visits Yo the rooms in such hostels, where a member or members of the group
are lodged; and such rmember of faculty shall maintain a diary of his/her

irteraction with the freshers under his/her charge.
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Freshers shall be lodged, as far as may be, In a separate hostel block, and where
such facilities are not available, the institution shall ensure that access of seniors
to accommodation allotted to frashers is strictly monitored by wardens, security
guards and other staff of the institution.

A round the clock vight against ragging in the hostel premises, in order to prevent
ragging in the hostels after the classes are over, shall be ensured by the
{nstitution.

It shall be the responsibility of the parents/guardians of freshers to promptly
bring any in:stance of ragging to the notice of the Head of the Institution.

m) Every student studying in the institution and his/her parents/guardians shall

P

provide the: specific affidavits required under clauses (d), (e) and (g) of
Regulation 6.1 of these Regulations at the time of admission or registration, as
the case 'may be, during each academic year.

Every institution shall obtaln the affidavit from every student as referred to
above ir. clause {m) of Regulation 6.2 and maintain a proper record of the same
and to ensure its safe upkeep thereof, including maintzining the copies of the
affidavit in an electronic form, to be accessed easily when required either by the
Commission or any of the Councils or by the institution or by the affiliating
University or by any other person or organisation authorised to do so.

Every student at the time of his/her registration shall inform he institution about
his/her place of residence while pursuing the course of study, and in case the
student Fas not decided his/her place of residence or intends to change the
same, the details of his place of residence shall he provided immediately on
deciding the same; ard specifically in regard to a private commercially managed
lodge or hostel where he/sha has taken up residence.

The He:rd of the irstitution shall, on the basis of the information provided by the
stuclent under clause (o) of Regulation 6.2, apportion sectors 10 be assigned tc
rembers of the facuity, so that such member of faculty can maintain vigit and
report any Inciden’ of ragging outside the campus or en route while commuting
to the institution using any means of transportation of students, whether publiic
or private.

v
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q) The Head of the institution shall, at the end of each academic year, send a letter

b)

d)

to the parents/guardians of the students who are completing their first year in
the institution, informing them about these Regulations and any law for the time
being in ferce prohibiting ragging and the punishments thereof as well as
punishments prescribed under the penal laws, and appealing to them to impress
upon their wards to des'st from indulging in ragging on their return to the
institution at the beginning of the academic session next.

Every institution shall constitute the following bodies; namely,
very institution shall constitute a Comrnittee to be known as the Anti-Ragging
LCommittee to be norninated and headed by the Head of the institution, and
consisiing of representatives of dvil and police administration, local media, MNon
Government Organizations involved in youth activities, representatives of faculty
members, represeritatives of parents, representatives of students belonging to
the freshers' category as well as senior students, non-teaching staff; and shall
have a diverse mix of membership in terms of lavels as well as gender,
It shall be the duty of the Anti-Ragging Committee to ensure compliance with the
provisions of the:se Reguletions as well as the provisions of any law for the time
being in force concerning ragging; ard also to monitor and oversee the
performance of the Anti-Ragging Squad In prevention of ragging in .the
institution.
Every institution shall also constitute a smaller body to be known as the Anti-
Ragging Sgiad to be nominated by the Head of the Institution with such
representation as may be considered necessary for malntaining vigil, oversight
and patroifing functions and shall remain rmoblle, alert and active at all times.
Provitied that the Anti-Ragging Squad shall have representation of various
roembers of the campus community and shall have no outside representation.
It shall be the duty of the Anti-Ragging Squad to be called upon to make surprise
raids on hostels, and other places vulnerable to incidents of, and having the
potential of, ragging and shall be empowered to inspact such places.
It shall also be the duty of the Anti-Ragging Squad to condct an on-the-spot
enquiry Into any incident of ragging referred to it by the Head of the institution
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“ar any raemrber of the facu!ty or %ny membér"ef the staff dr any student or any
parer;t or c,uardlan or any employee of & service provider or by any other person,

as the case may be; and the engulry report along with recommendations shall be

aubmlt%.eci to the Anﬂ-Ragging Oommitbee for "action under clause (a) of -

Regula,ﬁon o.1,
Provided that the Anﬁ»Raggmg Squad shall conduct such enquiry
observing a falr an transparent procedure and the prindples of natural justice

and after giving adequate wpportunity to the student or students accused of

vagging and other witnesses_to place ‘pefore It the facts, documents and views
zoncerning the incdent of ragging, and considering such other relevant
information as may be required. -

Every institution shall, at the erd of each academkc year, in order to promote the
objectives of these Regulaiions, constitute. a Mentoring Celt consisting of
sturjents volunteering to be. Mentors. for freshers, in the succeeding academic
year; and there shall be ass-many-levels or tiers of Mentors: as the nurmber of

batches in the. Institution, at the rate of one Mentor for six freshers and one

* Mentor of a higher lavel for six Mentors of the lower level,

g9)

h)

Every University shall constitute a-botly to. be khown as Monitoring -Cell on

Riagging, which shall coordinate with the afflitated colleges and Institytions under
the domain. of the University to achleve the ohjectives of these Regulations; and
the Monitcring ‘Cell shalf call for reports from the Heads of institutions in regard
to the activities of the Anti-Ragging Committees; Antl - Ragging Squads, and the

Mentoring Cells at the institutions, and it shall also keep itself abreast of the

decisions of the District level Anti- Ragglng Committee headed by the District
Maglstrate.

The Monitering Celt shal also review the efforts made by Institutions to publicize

anti-ragging measures, solicting of aﬂ’ldavlts from paréntslguardians and from
students, each academic year, to abs’aln from ragging activities or willlng_nesé to
be penalfized for violatons; and shali function as the prime mover for Initiating

- actiory on the part of the appropnate authorities of the university for amending

the . :»tatutes or Ordinances or Bye-law'f' to. facllltate the implementatlon of anti-
ragging measures at the level of the institution.

11—139 3172009
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6.4  Bvery institution chall take the ollowing other measures, namely;
a) Each hostel or a place where groups of students reside, forming part of
the institution, shall have a full-time Warden, to be appointed by the institution
as per the eligibifity criteria laid down for the post reflecting both the command
and coritrol aspects of maintaining discipline and preventing incidents of ragging
within the hostal, as well as the softer sklis of counselling and communicating
with the youth outside the class-room sltuation; and who shall reside within the
hoste!, or at tne very least, in the close vicinity thereof.-
b) The V/arden shali be accessible: at all hours and be available on telephone
and other modes of communication, and for the purpose the Warden shall be
proviciecd with a mohile phone by the institution, the number of which shall be
publicised among all students residing in the hostel.
) The institution shall review and suitably enhance the powers of Wardens;
and the security perscanel posted in hostels shall be under the direct control of
the Warden and their performance shall be assessed by them.
d} The professional counsellors referred to under clause (o) of Regulation
6.1 of these Regulations shall, at the time of admission, counsel freshers and/or
a1y other student(s) desiring counselling, in order to prepare them for the life
ahead, particularly in regard to the life in hostels and to the extent possible, also
involve parents and teachers in the counselling sessions.
2} “fhe institution shall undertake measures for extensive publicity against
ragging by means of audio-visual aids, counselling sessions, workshops, painting
and design competitions among students and such other measures, as it may
deem fit.
f} In orchar to enable a student or any person to communicate with the Anti-
Rajging Helpline, every institution shall permit Unrestricted access to mobite
phones and public phones in hostels and campuses, other than in class-rooms,
seminar halls, fibrary, and in such other places that the institution may deem it
neiessary to restrict the use of phones.
g) The facuity of the institution and its non-teaching staff, which includes
but it not limited to the administrative staff, contract employees, securify guards
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and employees of senvice providers providing services within the institution, shall
he sensitized towards the ills of ragging, its prevention and the consequences
thereof.

i) The institutior: shall obtain an undertaiing from every employee of the
institution including ali teaching and non-teaching members of staff, contract
labour employed in the premises either for running cariteen or as watch and
ward staff or for cleaning or maintenance of the buildings/lawns and employees
of service providers providing services within the institution, that he/she would
report promptly any case of ragging which comes to his/her notice.

) The institution shall make a provision In the service rules cf its employees
for issuing certific:ates of appreciation to such members of the staff who report
incidents of ragging, which will form part of their service record.

) The institution shall give neéess(ary instructions to the employees of the
canteens and messing, whether that of the institution or that of a service
provider providing this service, or their employers, as the case may be, 10 keep a
strict vigil in the: area of thelr work and to report the incidents of ragging to the
Head of the institution or memibers of the Anti-Ragging Squad or members of the
Anti-Raggingg Committee or the Wardens, as may be required.

k) All ‘Universities awarding @1 degree in education &t any level, shall be
racuired to ensure that institutions imparting instruction in such courses oOF
conducting training programme for teachers include inputs relating to anti-
ragging end the appreziation of the relevant human rights, as well as inputs on
topics regarding sensitization against cofporai punishments and checking of
bullying amongst students, so that every teaicher is equipped to handle at least
the rudirr.ents of the counseliing approach. |

) Discreet random surveys shall be conducted amongst the freshers every
fortnigh'c during the first three months of the academic year to verify and cross-
check 1 vhether the institution is indeed free of ragging or not and for the purpose
the institution may design Its own methodology of conducting such surveys.

m) The inatitution shall cause to have an entry, apart from those relating to
general concluct and behaviour, made in the Migration/Transfer Certificate issued
to the student while leaving the institution, as to whether the student has been
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punished for committing or abetting an act of ragging, as aiso whether the
student has displayed persistent violent or aggressive behaviour or any
inclinetion to harm others, during his course of study in the institution,

n) Notwithstancing anything contained In these Regulations with regard to
obligations and responsibilies pertaining to the authorities or members of
br,diec prescribed above, it shall be the general collective responsibility of all
levels and sections of authorities or functionaries including members of the
faculty and employees of the institution, whether regular or temporary, and
employees of service providers providing service within the institution, to prevent
or to act promptly against the occurrence of ragging or any incident of ragging
wihich comes to their notice.

) The Heads of institutions affiliated to a University or a constituent of the
Liniversity, as the case may be, shall, during the first three rnonths of an
academic vear, submit a weekly report on the status of compliance with Anti-
kagging measuies under these Regulations, and a monthly report on such status
thereafter, to thie Vice-Chancellor of the University to which the institution is
affiliated to or recognized by.

o) The Vice Chanceitor of ach University, shall submit fortnightly reports of
the Univers:ty, inchsding those of the Monttoring Cell on Ragging in case of an
affiiating uriversity, to the State Level Monitoring Cell.

Action to be taken by the Head of the institution.- On receipt of the

racommendation of the Anti Ragging Squad or on receipt of any inforrnation concerning

any reported incident of ragging, the Head of institution shall immediately determine if a

case under the nena!l laws is made <ut and if so, either on his own or through a member

of the Anti-Raqging Committee authorised by him in this behalf, proceed to file a First

Informatior: Fleport (FIR), within twenty four hours of receipt of such information or

recommen:ation, with the polic: and local authorities, under the appropriate penat

provisions ret atiny to one or more: of the following, namely;

i.  Abetment to ragging;
it,  Criminal conspiracy to rag;
ar. Untawful assembily and rioting while ragging;
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iv.  Public nuisance created during ragging;
v.  Violation of decency and morals through ragging:
vi.  Injury to body, causing hurt or grievous hurt;
vil.  ‘Wrongful restraint;
viii.  Wrongful confinement;
iX.  Use of criminal force; ‘
X, Assault as well as sexual offences or unnatural offences;
xi.  Extortion:

xii.  Criminal trespass;

xiit.  Offences against property;

xiv,  Criminal intimidation;

Xv.  Attempts to commit any or all of the above mentioned offences against

the victim(s);

xvi.  Threat to commit any or all of the above mentioned offences against the

victim(s);

xvii.  Physical or psychological humiliation:

xviii.  All other offences following from the definition of “Ragging”.

Provided that the Head of the institution shall forthwith report the occurrence of
the incident of ragging to the District Level Anti-Ragging Committee and the Nodal
officer of the affiliating University, If the institution is an affiliated institution.

Provided further that the institution shall also continue with s own enquiry
initiated under clause 9 of these Regulations and other measures without waiting for
action on the part of the police/local authorities and such remedial action shall be
initiated and completed immediately and in no case later than a period of seven days of
the reported occurrence of the Incident of ragging.

8. Duties and Responsibilities of the Commission and the Councils.-
8.1 The Commission shall, with regard to providing facilitating communication of
Information regarding incidents of ragging in any institution, take the following steps,

namely;

12-=139 5172009
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8.2

a)

b)

Cj

f)

The Commission shall establish, fund and operate, a toll-free Anti-Ragging
Helpline, operational round the clock, which could be accessed by students in
distress owing to ragging related incidents.

Any distress message received at the Anti-Ragging Helpline shall be
simultaneously relayed to the Head of the Institution, the Warden of the Hostels,
the Nodal Officer of the affiliating University, if the incident reported has taken
place in an institution affiliated to a University, the concerned District authorities
and if so required, the District Magistrate, and the Superintendent of Police, and
shall aiso be web enabled so as to be in the public domain simultaneously for the
meciia and citizens to access it.

The Head of the institution shall be obliged to act immediately in response to the
information received from the Anti-Ragging Helpline as at sub-clause (b) of this
clause,

The telephone numbers of the Ant-Ragging Helpline and alt the important
functionaries in every institution, Heads of institutions, faculty members,
members of the anti-ragging committees and anti ragging squads, district and
sub-divisional authorities and state authorities, Wardens of hostels, and other
furictionaries or aui:horities where relevant, shall be widely disseminated for
access or to seek help in emergencies,

The Cormmission shaill maintain an appropriate data base to bg created out of
affidavits, affirmed by each student and his/her parents/guardians and stored
electronically by the institution, either on its or through an agency to be
designated by it; and such database shall also function as a record of ragging
camplaints received, and the status of the action taken thereon,

The Commission shall make available the database to a non-governmentat
agency to be nominated by the Central Government, to bulld confidence in the
public and aiso to provide information of non compliance with these Regulations
to tre Councils and to such bodies as may be authorised by the Commission or

by ‘the Central Government.

Te: Commission shall take the following regulatory steps, namely;
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)

b)

<)

d)

"The Commission shall make it mandatory for the institutions to incorporate in

their prospectus, the directions of the Central Government or the State Level
Monitoring Coramittee with regard to prohibition and consequences of ragging,
and that non-compliance with these Regulations and directions so provided, shall
be considered as lowering of academic standards by the institution, therefore
making it liabls for appropriate action.

The Commission shall verify that the institutions strictly comply with the
requirement of getting the affidavits from the students and their
parents/guardians as envisaged under these Regulations.

The Commission shall include a specific condition in the Utilization Certificate, in
respect of any financial assistance or grants-in-aid to any institution under any of
the gereral or special schemes of the Commission, that the institution has
complied with the anti-ragging measures.

Any incideat of ragging in an institution shall adversely affect its accreditation,
ranking or grading by NAAC or by any other authorised accreditation agencies
while assessing the institution for accreditation, ranking or grading purposes.

The Commission may accord priority in financial grants-in-aid to those
institutions, otherwise eligible to receive grants under section 128 of the Act,
which report a blemishless record in terms of there being no reported incident of
ragging.

f} The Commission shall constitute an Inter-Council Committee, consisting of

representatives of the various Counclls, the Non-Governmental agency
responsible for monitoring the database maintained by the Commission under
cause (g) of Regulation 8.1 and such other bodies in higher education, to
coordinate and monitor the anti-ragging measures in institutions across the
country and to make recommendations from time to time; and shall meet at

least once in six rnonths each year.

g) The Comrrission shall institute an Anti-Ragging Cell within the Commission as an

institutiorial mechanism to provide secretarial support for collection of
information and monitoring, and to coordinate with the State tevel Monitoring
Cell ancs University level Committees for effective implementation of anti-ragging
measures, and the Cell shall also coordinate with the Non-Governmental agency
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responsible for monitoring the database maintained by the Commission

appointed under clause {(g) of Regulation 8.1,

9. Ad.ininistrative action in the event of ragging.-
9.1 The institution shall punish-a student Yound guilty of ragging after following the
proceduire and in the manner prescribed hereinunder:

a) The Anti-kagging Committee of the institution shail take an appropriate decision,
in regard to punishment or otherwise, depending on the facts of each incident of
ragrireg and nature and gravity of the incident of ragging established in the
rer pramendatior.s of the Anti-Ragging Squad.

1) The Anti-Ragging Committee may, depending on the nature and gravity of the
rjuilt established by the Anti-Raggirig Squad, award, to those found guilty, one or
nore of the following punishments, namely;

i, Suspension from attending classes and academic privileges.
i, Withholding/ withdrawing scholarship/ feflowship and other benefits.
ii. Debarring from appearing in any test/ examination or other evaiuation
process.
iv. Withholding res:its.
y. Debarring from representing the institution in any regional, national or
internationa: mfaet, tournament, youth festival, etc.
vi. Suspension/ pru!sion from the hostel,
vii. Cancellation of admission.
viii. Rustication from the institution for period ranging from one to four
semesters.
ix. Expulsion from the institution and consequent debarring from admission to
any other institutior, for a specified petiod.
Provided that where the persons committing or abetting the act of
ragging are not identified, the institution shall resort to coliective punishment.

¢) An appeal against the order of punishment by the Anti-Ragging Committee shall
lie,

1. in case of an order of an institution, affiliated to or constituent part, of a

tniversity, to the Vice-Chancelior of the University;
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” ii. In case of an order of a Uhiversity, to its Chancelior.
iii. in case of an institution of national importancé created by an Act of
Farliament, to the Chairman or Chancellor of the institution, as the case
may be. |

9.2  Where an instifution, being constituent of, affiliated to or recognized by a
University, fails to comply with any of the provisions of these Regulations or fails to curb
ragging effectively, such University may take any one or more of the following actions,
namely;
I, Withdrawal of affiliation/recognition or other privileges conferred.
fi.  Prohibiting such institution from presenting any student or students then
undergoing any prograrune of study therein for the award of any
degree/diploma of the University.

Provided that where an instlitution is prohibited from presenting its
student or stucents, the Commission shail make suitable arrangements for
the other students so as to ensure that such students are able to pursue
their academic studies.

iil.  Withhotding grants allocated to it by the university, if any

iv.  Withholding any grants chanellised through the university to the
institution,

v.  Any other appropriate penalty within the powers of the university.

9.3 Where in the opinion of the appointing authority, a lapse is attributable to any
membe.r of the faulty or staff of the Institution, in the matter of reporting or taking
prompt action to prevent an incident of ragging or who display an apathetic or
insznsitive attitude towards, complaints of ragging, or who fail to take timely steps,
v/hether required under ‘these Regulations or otherwise, to prevent an incident or
incidents of ragging, ther such authority shall initiate departmentai disciplinary action, in
accordance with the prescrived procedure of the institution, against such member of the
faulty or staff.

Provided that where such lapse Is attributable to the Head of the institution, the
authority designeted to appoint such Head shall take such departmental disciplinary

13--13% Gl/200%
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mction; and such action shall be without prejudice to any action that may be taken under
tne penat laws for abetment of ragging for failure to take timely steps in the prevention
of ragsing or pnishing any studert found guilty of ragging.

9.4 The Comimission shali, in respect of any institution that fails to take adequate steps
to prevent ragging or fails to act in accordance with these Regulations or fails to punish
perpetrators o incidents of ragging suitably, take one of more of the following
measures, namely;
. \Withdrawal of declaration of fitness to receive grants under section 12B of
the Act. '

i, Withholding any grant allocated.

i, Declaring the institution ineligible for consideration for any assistance
under any of the general or speci2l assistance programmes of the
Commission.

iv.  Informing the general public, including potential candidates for admission,
through a notice displayed prominently in the néwspapers or other
suitable? media and posted on the website of the Commission, declaring
that the institution doe:s not possess the minimum academic standards,

v, Taking such othar action within its powers as it may deem fit and impose
such other penalties as may be provided in the Act for such duration of
time &s the institution compties with the provisions of these Regulations.

Provided that the action taken under this clause by the Commission against any

Secretary
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ANNEXURE 1
AFF Y DE
, Tull name tudent with_admissl f jon/enroiment_number
s/o dfo  Mr./Mrs./Ms, , having
been admitted to (name_of the institution) , have

received a copy of the UGC Regulations on Curbing the Menace of Ragging in Higher
Educational Institutions, 2009, (hereinafter called the “Regulations”) carefully read and
fully understood the provisions contained in the said Regulations.
2) I have, in particular, perused clause 3 of the Regulations and am aware as to
what constitutes ragging.
3) I have also, in particular, perused clause 7 and clause 9.1 of the Regulations and
am fully aware of the penal and administrative action that is Hable to be taken against
me in case I am found quiity of or abetting ragging, actively or passively, or being part
of a conspiracy to promote ragging.
4) I hereby solemnly aver and undertake that
a) I will not indulge in any behaviour or act that may be constituted as
ragging under clause 3 of the Regulations.
b) 1 will not participate in or abet or propagate through any act of

commission or omission that may be constituted as ragging under dause

3 of the Regulations.
5) I hereby affirm that, if found guilty of ragging, I am liable for punishment
according to clause 9.1 of the Regulations, without prejudice to any cther criminal action
that may be taken against me under any penal law or any law for the time being in
force.
6) I hereby declare that I have not been expelled or debarred from admission in
any institution in the country on account of being found guilty of, abetting or being part
of a conspiracy to promote, ragging; and further affirm that, in case the declaration is
found to be untrue, I am aware that my admission is liable to be cancelied.

Declaredethis _ day of month of year.

Signature of deponent
) Name:
VERIFICATION
Verified that the contents of this affidavit are true to the best of my knowledge and no
part of the affidavit is false and nothing has been concealed or misstated therein.

Verified at__(place) onthisthe (day) of _ (month) , __(vear) .

Signature of deponent

Solemnly affirmed and signed in my presence on this the (day) _of ___(month) ,
(vear } _ after reading the contents of this affidavit.

QATH COMMISSIONER
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ANNEXURE 11
AFFIDAVIT BY PARENT, RDIAN
1, Mr./Mrs./Ms, (rull
name of parent/guardian) father/mother/guardian of , (full name of student with
admission/registration/enroknent__number) , having been admitted o
(namg of the institution) __, have received a copy of the UGC
Regulations on Curbing the Menace of Ragging in Higher Educational Institutions, 2009,
‘hereinafter called the “Regulations™), carefully read and fully understood the provisions
contained in the said Regulations.
i) I have, in particular, perused clause 3 of the Regulations and am aware as to
what constizutes ragging.
3) I have also, in particular, perused clause 7 and dause 9.1 of the Regulations and
am fuily aware of the penal and administrative action that is liable to be taken against
my ward in case he/she is found guilty of or abetting ragging, actively or passively, ot
being part of 8 conspiracy to promote ragging.
4 I heretyy solemnly aver and undertake that
a) My ward will not indulge in any behaviour or act that may be constituted
as ragging under clause 3 of the Regulations.
b) My ward will not participate in or abet or propagate through any act of
comrmissicn or omission that may be constituted as ragging under clause
3 of the Regulations.
5) | hereby affirm that, if found guilty of ragging, my ward is liable for punishment
accerding to clause 9.1 of the Regulations, without prejudice to any other criminal action
tha'c may be taken against my ward under any penal law or any law for the time being in
fo! e,
€3 1 hereby declare that rmy ward has not been expelled or debarred from admission
in any institution in the country on account of being found guilty of, abetting or being
pat of a conspiracy to promote, ragging; and further affirm that, in case the dedaration
is found to be untrue, the admission of my ward is liable to be cancelied.

Declared this __dayof _________rmonthof year.
Signature of deponent
Name:
Address:
Teiephone/ Mobile No.:
VERIFICATION

verified that the conter:ts of this affidavit are true to the best of my knowledge and no
part of the affidavit is false: and nothing has been conceated or misstated therein.
verified at__(plce; _onthisthe (day) of _ (month) , (vear) ..

Signature of deponent

Solemnly affitned and signed in my presence on this the (day) _ of {month) ,
(vear ) _ a‘ter reading the contents of this affidavit.

OATH COMMISSIONER
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University Grants Commission
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oo fopert ol {Ministry of Human Resource Development, Govt. of India)
oW, T A9 FEGIEE AW Av, 7 Reedt-110002
Bahedur Shah Zatar Morg, New Delhi-110002
. . . Ph.: 011-23236288/23239337
Prof. Rajnish Jain Fox : 011-2329 8858
Secretary

E-mail : secy.uge@nic.in

F.No. 14-4/2012(CPP-II) 7th December, 2018

PUBLIC NOTICE

ON
UGC (GRIEVANCE REDRESSAL) REGULATIONS., 2018

UGC had notified UGC (Grievance Redressal) Regulations, 2012 in official
Gazette of Indiaon 237 March, 2013.These regulations were aimed at
addressing and effectively resolving grievances of students related to Higher

Educational Institutions.

The UGC had received a number of responses on these regulations and
hence constituted an Expert Committee to revisit UGC (Grievance Redressal)
Regulations, 2012. The draft University Grants Commission (Grievance Redressal
of Students) Regulations, 2018 prepared by the Committee is attached herewith
for observations and suggestions of stakeholders. The feedback and comments on

the above draft may be sent to UGC via email grmhei.201 mail.com on or

=l

(Prof. Rajnish Jain)

before 315t December, 2018.
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UNIVERSITY GRANTS COMMISSION
BAHADUR SHAH ZAFAR MARG
NEW DELHI - 110 002

NOTIFICATION
F.No.14-4/2012 (CPP-Il)

New Delhi, the __ October, 2018

In exercise of the power conferred under clause (g) of sub-section (1) of
Section 26 of the University Grants Commission Act, 1956 (3 of 1956), and in
supersession of the University Grants Commission {Grievance Redressal)
Regulations, 2012, the University Grants Commission hereby makes the
following regulations:

1. SHORT TITLE, APPLICATION AND COMMENCEMENT:

a) These regulations shall be called as the University Grants
Commission (Grievance Redressal of Students) Regulations, 2018.

by They shall apply to all HEIs, whether established or incorporated by
or under a Central Act or a State Act, and every institution
recognised by the University Grants Commission under clause (f) of
Section 2 of the University Grants Commission Act, 1956 and to all
institutions deemed to be a university declared as such under
Section 3 of the said Act.

¢) They shall come into force from the date of their publication in the
Official Gazette.

2. DEFINITION: IN THESE REGULATIONS, UNLESS THE CONTEXT
OTHERWISE REQUIRES:

(a) “Act” means the University Grants Commission Act, 1956 (3 of
1956);

(b) “aggrieved student” means a student who has any complaint in the
matters concerned with the grievances defined under these
regulations, and includes a person seeking admission to any
institution of higher education;

(¢) “college” means any institution, whether known as such or by any
other name, which provides for a course of study for obtaining any
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qualification from a university and which, in accordance with the
rules and regulations of such university, is recognised as competent
to provide for such course of study and present students

undergoing such course of study for the examination for the award
of such qualification;

{d) “Commission” means the University Grants Commission
established under section 4 of the UGC Act, 1956.

(e) “declared admission policy” means such policy for admission to a
course or program of study as may be offered by the institution and
published in the prospectus referred to in sub-regulation (1) of
regulation 3;

(f) “grievances” include the following complaints of the aggrieved
students, namely:

Vi,

vii.

making admission contrary to merit determined in accordance
with the declared admission policy of the institution;

irregularity in the admission process adopted by the
institution;

refusing admission in accordance with the declared admission
policy of the institution;

non publication of prospectus, (either hard copy / online) as
specified in these regulations;

publishing any information in the prospectus, which is false or
misleading, and not based on facts;

withhold or refuse to return any document in the form of
certificates of degree, diploma or any other award or other
document deposited with it by a students for the purpose of
seeking admission in such institution, with a view to induce or
compel such student to pay any fee or fees in respect of any
courseé or program of study which such student does not
intend to pursue;

demand of money in excess of that specified in the declared
admission policy to be charged by such institution;
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viii. breach in reservation policy in admission as may be
applicable;

ix. nonpayment or delay in payment of scholarships to any
student that such institution is committed, under the
conditions imposed by University Grants Commission, or by
any other authority;

x. delay in conduct of examinations or declaration of results
beyond the specified schedule in the academic calendar;

xi. on provision of student amenities as may have been promised
or required to be provided by the institution;

xii. non transparent or unfair evaluation practices;

xiii. Refund of fees, in case a student withdraws the admission
within the stipulated time as mentioned in the prospectus, as
notified by the Commission from time to time.

(g) “Department Grievance Redressal Committee” means a committee
constituted under these regulations, at the level of a Department.

(h) “Institutional Grievance Redressal Committee” means a committee
constituted under these regulations, at the level of an Institution.

(i) “College Grievance Redressal Committee” means a committee
constituted under these regulations, at the level of a college.

(i) “University Grievance Redressal Committee” means a committee
constituted under these regulations, at the level of a University.

(k) “Higher Educational Institution” means a University within the
meaning of clause (f} of Section 2, a college within the meaning of
clause (b) of sub-section (1) of Section 12A, and an institution
deemed to be a University declared under Section 3, of the
University Grants Commission Act, 1956;

() “Institution” for the purposes of these regulations, means any
university, college or such other institutions, as the case may be;

(m) “Office of profit” means an office which is capable of yielding a
profit or pecuniary gain, and to which some pay, salary, emolument,
remuneration or non-compensatory allowance is attached,
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(n) “Ombudsperson” means the Ombudsperson appointed under these
regulations;

(0) “University” means a university established or incorporated by or
under a Central Act or a State Act and includes an institution

deemed to be university declared as such under Section 3 of the
Act.

3. MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS
AND PRICING:

i. Every higher educational institution, shall publish and/or upload
on its website, before expiry of at least sixty days prior to the
date of the commencement of the admission to any of its
courses or programs of study, a prospectus containing the
following for the information of persons intending to seek
admission to such institution and the general public, namely:

(a) the list of programs of study and courses offered along
with the broad outlines of the syllabus specified by the
appropriate statutory authority or by the institution, as the
case may be, for every course or program of study,
including teaching hours, practical sessions and other
assignments;

(b) the number of seats approved by the appropriate
statutory authority in respect of each course or program
of study for the academic year for which admission is
proposed to be made;

(¢} the conditions of educational qualifications and eligibility
including the minimum and maximum age limit of persons
for admission as a student in a particular course or
program of study, specified by the institution,;

(d) the process of selection of eligible candidates applying for
such admission, including all relevant information in
regard to the details of test or examination for selecting
such candidates for admission to each course or program
of study and the amount of fee prescribed for the
admission test;
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(e) each component of the fee, deposits and other charges

(f)

payable by the students admitted to such institution for
pursuing a course or program of study, and the other
terms and conditions of such payment;

rules / regulations for imposition and collection of any
fines specified heads or categories, minimum and
maximum fine may be imposed.

(g) the percentage of tuition fee and other charges

refundable to a student admitted in such institution in
case such student withdraws from such institution before
or after completion of course or program of study and the
time within and the manner in which such refund shall be
made to that student;

(h) details of the teaching faculty, including their educational

(i)

0

qualifications, alongwith the category they belong to
Regular / visiting ----- and teaching experience of every
member of its teaching faculty.

information with regard to physical and academic
infrastructure and other facilities including hostel
accommodation and its fee, library, hospital or industry
wherein the practical training to be imparted to the
students and in particular the facilities accessible by
students on being admitted to the institution,;

all relevant instructions in regard to maintaining the
discipline by students within or outside the campus of the
institution.

(k) any other information as may be specified by the

Commission:

Provided that an institution shall publish / upload information referred to
in items (a) to (k) of this regulation, on its website, and the attention of
prospective students and the general public shall be drawn to such
publication
prominently in different newspapers and through other media:

on the website through advertisements displayed

Every institution shall fix the price of each printed copy of the
prospectus, being not more than the reasonable cost of its
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publication and distribution and no profit be made out of the
publication, distribution or sale of prospectus.

4. GRIEVANCE REDRESSAL COMMITTEES (GRC):

A.

Department Grievance Redressal Committee (DGRC})

(i)

(ii)

(i)

(iv)

(v)

(vi)

In case of universities, all complaints relating to a
department shall first be addressed to Department
Grievance Redressal Committee (DGRC) to be
constituted at the level of departments/school/center
whose composition shall be as follows:

a) Head of the Department / School / Center —
Chairperson

b) a Professor from outside the department / school /
center to be nominated by the Head of HEI -
Member

c) A faculty member well-versed with grievance
redressal mechanism to be nominated by the
Head of the Department — Member.

The Chairperson and members of the committee shall
have a term of two years.

The quorum for the meeting shall be two, including
Chairperson.

The DGRC shall follow the principles of natural justice
while deciding the grievances of the students.

The DGRC shall make efforts to resolve the grievance
within the stipulated period and shall submit its report to
the Head of the Institution within a period of 15 days from
the date of receipt of complaint to the DGRC.

The DGRC shall provide a copy of the report to the
aggrieved person(s).

Institutional Grievance Redressal Committee (IGRC)
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(i) The complaints not related to departments/schools /
center and the grievances not resoclved at the DGRC shall
be referred to the Institutional Grievance Redressal
Committee (IGRC) to be constituted by Head of the HEI,
whose composition shall be as follows:

(@) Pro-Vice Chancellor / Dean/ Senior academician of
HEI — Chairperson.

(b) Dean of students/Dean, Students Welfare

(¢) Two senior academicians other than Chairperson.

(d) Proctor / Senior academician

(i) The above Committee shall be approved by the statutory
body of institution (Executive Council or its equivalent).

(i) The Chairperson of IGRC and DGRC shall not be the
same. The tenure of the Committee members shail be two
years.,

(iv) The quorum for the meetings shall be three, including
Chairperson.

(v) The IGRC shall consider the recommendation of DGRC
while giving its recommendations. However, the IGRC
shall have the power to review recommendations of the
DGRC.

(vi) The IGRC shall follow the principles of natural justice while
deciding the grievances.

(vii) The IGRC shall send the report and the recommendations
to the Head of the HEI within in a period of 15 workings
days from the date of receipt of grievance, or appeal or
recommendations of the DGRC.

(viyThe IGRC shall provide a copy of the report to the
aggrieved person(s).

. College Grievance Redressal Committee {CGRC)
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D.

()

(ii)
(iii)

(iv)

v)

In case of colleges, all complaints shall first be
addressed to College Grievance Redressal Committee
(CGRC) whose composition shall be as follows:

a)  Principal of the college -Chairperson
b) Two senior faculty members nominated by the
principal of the College.

The tenure of the members shall be two years.

The quorum for the meeting shall be two, including
Chairperson.

The CGRC shall follow the principles of natural justice
while considering the grievances of the students.

The CGRC shall send the report and recommendations to
the Vice-Chancellor of the affiliating university within a
period of 15 days of receiving the complaint.

University Grievance Redressal Committee (UGRC)

(i)

(ii)

(iii)

In case of grievances not resolved by CGRC, it shall be
referred to University Grievance Redressal Committee
(UGRC) for which the Vice-chancellor of the affiliating
university shall constitute a University Grievance
Redressal Committee (UGRC) consisting of five
members for a individual colieges or a group of colleges
keeping in view the location of the college(s). The UGRC
shall be constituted by the Vice-chancellor of the
affiliating university consisting of :

a) A senior Professor of the university — Chairperson

b) Dean, Student Welfare or its equivalent - Member

c) Three Principals drawn from the affiliating
colleges, on rotation basis to be nominated by the
Vice-Chancellor - Members

The Chairperson and members of the committee shall
have a term of two years.

The quorum for the meeting shall be two, including
Chairperson.

Doy g
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(iv) The CGRC shall follow the principle of normal justice
while deciding the grievance of the students.

(v The CGRC shall send the report and the
recommendations to the principal of the college within a
period of 15 days of receiving the complaint.

Any person aggrieved by the decision of the Institutional
Grievance Redressal Committee or University Grievance
Redressal Committee may within in a period of six days prefer
an appeal to the Ombudsperson.

5. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF
SERVICES OF OMBUDSPERSON:

(i)

(ii)

(iii)

(v)

V)

Each HE| shall appoint an Ombudsperson for redressal of
grievances of students under these regulations.

The Ombudsperson shall be a person not related to the university
and who is a retired Vice-Chancellor, Registrar or a faculty
-member who has at least ten years of experience as a Professor.

The Ombudsperson shall not be in any conflict of interest with the
university, either before or after his appointment.

The Ombudsperson, or any member of his immediate family shall
not -

(@) hold or have held at any point in the past, any post or,
employment in any office of profit in the university;

(b) have any significant relationship, including personal, family,
professional or financial, with the university:

{¢) hold any position in university by whatever name called, in the
administration or governance structure of the university.

The Ombudsperson in a State University shall be appointed by the
Executive council of the university on part-time basis from a panel

of three names recommended by the search committee consisting
of the following members, namely:-
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(a) Nominee of the Governor of the State or his nominee -
Chairperson

(b) Vice-Chancellor of a University of State to be nominated by the
State Government — Member

(c) Vice-Chancellor of the concerned State University — Member

(d) Registrar of the concerned State University — Secretary (non-
voting)

{(vi) The Ombudsperson in a Central University and institution deemed
to be university shall be appointed by the Executive Council of the
Central University or the equivalent statutory body of the Deemed
to be University, as the case may be, on part - time basis from a
panel of three member recommended by the search committee
consisting of the following members, namely:-

(a) Nominee of University Grants Commission — Chairperson

(b) One Vice Chancellor from Central University to be nominated
by UGC (for Central Universities) — Member

OR
One Vice Chancellor from institution deemed to be university
to be nominated by the UGC (for Deemed to be Universities)
- Member

(c) The Vice Chancellor of the university - Member

(d) The Registrar of the university — Secretary (N on-Voting)

{vii) The Ombudsperson shall be a part time officer appointed for a
period of three years from the date he/she assumes the office and
may be reappointed for another one term in the same university.

(vii) The Ombudsperson shall be paid the sitting fee per day as per the
norms of the university for hearing the cases, in addition to the
reimbursement of the conveyance.
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(ix) The Ombudsperson may be removed on charges of proven
misconduct or misbehavior or as defined under these regulations,

by the concerned appointing authority i.e. the Executive Council of
the University.

FUNCTIONS OF OMBUDSPERSON:

(i) The Ombudsperson shall hear any appeal of an applicant for
admission as student or student of the university against the
university or institution affiliated to it as the case may be, after
the student has availed all remedies available in such institution
for redressal of grievance such as IGRC / UGRC;

(i} No application for revaluation or remarking of answer sheets
shall be entertained by the Ombudsperson. However, the issues
of malpractices in the examination and evaluation processes
may be referred to the Ombudsperson.

(iii) Ombudsperson may seek the assistance of any person as
amicus curiae, for hearing complaints of alleged discrimination.

(iv)The Ombudsperson shall make all efforts to resolve the
grievances within a period of 30 days of receiving the appeal
from the student(s).

PROCEDURE FOR REDRESSAL OF GRIEVANCES BY
OMBUDSPERSON AND GRIEVANCE REDRESSAL COMMITTEE:

(i) Each institution shall, within a period of three months from the
date of issue of this notification, have an online portal where any
aggrieved student of that institution may submit an application
seeking grievance redressal.

(i) On receipt of any online complaint, the institution shall refer the
complaint to the appropriate Grievance Redressal Committee,
as the case may be, along with its comments within 15 days of
receipt of complaint on online portal.

(i)  The Grievance Redressal Committee, as the case may be, shall
fix a date for hearing the complaint which shall be
communicated to the institution and the aggrieved person.
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(iv)

(V)

(vi)

(vii)

(viii)

(ix)

()

An aggrieved person may appear either in person or be
represented by such person as may be authorized to present
his/her case.

The Grievances not resolved at the appropriate Grievance
Redressal Committee(s) shall be referred to the Ombudsperson.

The institution shall co-operate with the Ombudsperson or the
Crievance Redressal Committee(s), as the case may be, in
redressal of grievances and failure to do so may be reported by
the Ombudsperson to the Vice Chancellor.

On the conclusion of proceedings, the Ombudsperson shall
pass such order, with reasons for such order, as may be
deemed fit to redress the grievance and provide such relief as
may be desirable to the affected party at issue, after giving due
hearing to both the parties.

Every order under the signature of the Ombudsperson shall be
provided to the aggrieved person and the institution and shall be
placed on the website of the institution.

The institution shall comply with the recommendations of the
Ombudsperson. Any recommendations of the Ombudsperson
not complied with by the institution shall be reported by the
Ombudsperson to the Commission.

In case of any false or frivolous complaint, the Ombudsperson
may recommend appropriate action against the complainant.

INFORMATION REGARDING OMBUDSPERSON GRIEVANCE
REDRESSAL COMMITTEE:

The institution shall provide detailed information regarding provisions of
Grievance Redressal Committee(s) and Ombudsperson on their
website and in their prospectus prominently.

CONSEQUENCES OF NON-COMPLIANCE:

The Commission shall in respect of any institution which willfully
contravenes these regulations or repeatedly fails to comply with the
recommendation of the Ombudsperson or the Grievance Redressal
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Committee(s), as the case may be, may proceed to take one or more
of the following actions, namely:

(a)

(b)
(©)

(d)

(e)

M

(9)

(h)

withdrawal of declaration of fitness to receive grants
under section 12B of the Act;

withholding any grant allocated to the Institution;

declaring the institution ineligible for consideration for any
assistance under any of the general or special assistance
programs of the Commission;

informing the general public, including potential
candidates for admission, through a notice displayed
prominently in suitable media and posted on the website
of the Commission, declaring that the institution does not
possess the minimum standards for redressal of
grievances;

recommend to the affiliating university for withdrawal of
affiliation, in case of a college;

The Commission may take necessary and appropriate
action as it may deemed fit, in case of an institution
deemed to be university;

recommend to the concemed State Government for
necessary and appropriate action, in case of a university
established or incorporated under a State Act;

The Commission may take necessary and appropriate
actions against any institution for non-compliance.

Provided that no action shall be taken by the Commission under this
regulation unless the institution has been given an opportunity to explain its
position and an opportunity of being heard has been provided to it.

(Prof. Rajnish Jain)
Secretary
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DRAFT
UNIVERSITY GRANTS COMMISSION
BAHADURSHAH ZAFAR MARG
NEW DELHI - 110 002
NO. F 1-16/2007 (CPP-11)
April, 2009

UGC REGULATION ON CURBING THE MENACE OF RAGGING IN HIGHER
EDUCATIONAL INSTITUTIONS, 2009

In exercise of the powers conferred by Clause (g) of Sub-Section (1) of Section 26 of the
University Grants Commission Act, 1956, the University Grants Commission hereby
makes the following Regulations, namely -

1. Title, commencement and applicability:-

1.1, These regulations shall be called the “UGC Regulations on Curbing the
Menace of Ragging in Higher Educational Institutions, 2009”.

1.2, They shall come into force with immediate effect.

1.3. They shall apply to all the universities established or incorporated by or
under a Central Act, a Provincial Act or a State Act, to all institutions
deemed to be university under Section 3 of the UGC Act, 1956, to all
other higher educational institutions, including the departments,
constituent units and all the premises (academic, residential, sports,
canteen, etc) of such universities, deemed universities and other higher
educational institutions, whether located within the campus or outside,
and to all means of transportation of students whether public or private.

2. Objective:-

To root out ragging in all its forms from universities, colleges and other
educational institutions in the country by prohibiting it by law, preventing its
occurrence by following the provisions of these Regulations and punishing those who
indulge in ragging as provided for in these Regulations and the appropriate law in
force.

3. Definitions:- For the purposes of these Regulations:-

3.1.  “college” means any institution, whether known as such or by any other
name, which provides for a programme of study beyond 12 years of
schooling for obtaining qualification from a university and which, in
accordance with the rules and regulations of such university, is recognized
as competent to provide for such programme of study and present students
undergoing such programme of study for the examination for the award of
such qualification.
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3.2

33

3.4.

3.5.

3.6.

“Head of the institution” means the ‘Vice-Chancellor’ in case of a
university/deemed to be university, ‘Principal’ in case of a college,
*Director’ in case of an institute.

“institution” means a higher educational institution (HED), like a
university, a college, an institute, etc. imparting higher education beyond
12 years of schooling leading to a degree (graduate, postgraduate and/or
higher level) and/or to a university diploma.

“Ragging” means the following:

Any conduct whether by words spoken or written or by an act which has
the effect of teasing, treating or handling with rudeness any other student,
indulging in rowdy or undisciplined activities which causes or is likely to
cause annoyance, hardship or psychological harm or to raise fear or
apprehension thereof in a fresher or a junior student or asking the students
to do any act or perform something which such student will not in the
ordinary course and which has the effect of causing or generating a sense
of shame or embarrassment so as to adversely affect the physique or
psyche of a fresher or a junior student.

“Statutory/Regulatory body” means a body so constituted by a Central/
State Government legislation for setting and maintaining standards in the
relevant areas of higher education, such as the All India Council for
Technical Education (AICTE), the Bar Council of India (BCT), the Dental
Council of India (DCI), the Distance Education Council (DEC), the
Indian Council of Agricultural Research (ICAR), the Indian Nursing
Council (INC), the Medical Council of India (MCI), the National Council
for Teacher Education (NCTE), the Pharmacy Council of India (PCH, etc.
and the State Higher Education Councils.

“University” means a university established or incorporated by or under a
Central Act, a Provincial Act or a State Act, an institution deemed to be
university under Section 3 of the UGC Act, 1956, or an institution
specially empowered by an Act of Parliament to confer or grant degrees.

4. Punishable ingredients of Ragging:-

¢ & & & 0 & 06 & & v & 0 @

Abetment to ragging;

Criminal conspiracy to rag;

Unlawful assembly and rioting while ragging;
Public nuisance created during ragging;

Violation of decency and morals through ragging;
Injury to body, causing hurt or grievous hurt;
Wrongful restraint;

Wrongful confinement;

Use of criminal force;

Assault as well as sexual offences or unnatural offences:
Extortion;

Criminal trespass;

Offences against property;

Criminal intimidation;
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* Attempts to commit any or all of the above mentioned offences against the
victim(s);

* Physical or psychological humiliation:

¢ All other offences following from the definition of “Ragging”.

5. Measures for prohibition of ragging at the institution level:-

5.1 The institution shall strictly observe the provisions of the Act of the Central
Government and the State Governments, if any, or if enacted, considering
ragging as a cognizable offence under the law on a par with rape and other
atrocities against women and ill-treatment of persons belonging to the SC/ST,
and prohibiting ragging in all its forms in all institutions.

5.2 Ragging in all its forms shall be totally banned in the entire institution,
including its departments, constituent units, all its premises (academic,
residential, sports, canteen, etc) whether located within the campus or outside
and in all means of transportation of students whether public or private,

5.3 The institution shall take strict action against those found guilty of ragging
and/or of abetting ragging.

6 Measures for prevention of ragging at the institution level:-

6.1 Before admissions:-

6.1.1

6.1.2

6.13

The advertisement for admissions shail clearly mention that
ragging is totally banned in the institution, and anyone found guilty
of ragging and/or abetting ragging is liable to be punished
appropriately (for punishments, ref. section 8 below).

The brochure of admission/instruction booklet for candidates shall
print in block letters these Regulations in full (including
Annexures).

The ‘Prospectus’ and other admission related documents shall
incorporate all directions of the Supreme Court and /or the Central
or State Governments as applicable, so that the candidates and
their parents/ guardians are sensitized in respect of the prohibition
and consequences of ragging. If the institution is an affiliating
university, it shall make it mandatory for the institutions under it to
compulsorily incorporate such information in their ‘Prospectus’.
The application form for admissior/ enrolment shall have a printed
undertaking, preferably both in English/Hindi and in one of the
regional languages known to the institution and the applicant
(English version given in Annexure I, Part 1), to be filled up and
signed by the candidate to the effect that he/she is aware of the law
regarding prohibition of ragging as well as the punishments, and to
the effect that he/she has not been expelled and/or debarred from
admission by any institution and that he/she, if found guilty of the
offence of ragging and/or abetting ragging, is liable to be punished
appropriately.
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6.1.5

6.1.8

6.1.9

6.1.10

6.1.11

6.1.12

6.1.13

6.1.14

The application form shall also contain a printed undertaking,
preferably both in English/Hindi and in one of the regional
languages known to the institution and the parent/ guardian
(English version given in Annexure I, Part IT), to be signed by the
parent/ guardian of the applicant to the effect that he/ she is also
aware of the law in this regard and agrees to abide by the
punishment meted out to his/ her ward in case the latter is found
guilty of ragging and/or abetting ragging.

The application for admission shall be accompanied by a document
in the form of the School Leaving Certificate/Transfer Certificate/
Migration Certificate/ Character Certificate which shall include a
report on the behavioral pattern of the applicant, so that the
institution can thereafter keep intense watch upon a student who
has a negative entry in this regard.

A student secking admission to the hostel shall have to submit
additional undertaking in the form of Annexure I (both Parts) along
with his/ her application for hostel accommodation.

At the commencement of the academic session the Head of the
Institution shall convene and address a meeting of various
functionaries/agencies, like Hostel Wardens, representatives of
students, parents/ guardians, faculty, district administration
including police, to discuss the measures to be taken to prevent
ragging in the Institution and steps to be taken to identify the
offenders and punish them suitably.

To make the community at large and the students in particular
aware of the dehumanizing effect of ragging, and the approach of
the institution towards those indulging in ragging, big posters
(preferably multicolored with different colours for the provisions
of law, punishments, etc.) shall be prominently displayed on all
Notice Boards of all departments, hostels and other buildings as
well as at vulnerable places. Some of such posters shall be of
permanent nature in certain vulnerable places.

The institution shall request the media to give adequate publicity to
the law prohibiting ragging and the negative aspects of ragging and
the institution’s resolve to ban ragging and punish those found
guilty without fear or favour.

The institution shall identify, properly illuminate and man all
vuinerable locations.

The institution shall tighten security in its premises, especially at
the vulnerable places. If necessary, intense policing shall be
resorted to at such points at odd hours during the early months of
the academic session.

The institution shall utilize the vacation period before the start of
the new academic year to launch wide publicity campaign against
ragging through posters, leaflets. seminars, street plays, etc.

The faculties/ departments/ units of the institution shall have
induction arrangements (including those which anticipate, identify
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and plan to meet any special needs of any spectfic section of
students) in place well in advance of the beginning of the academic

year with a clear sense of the main aims and objectives of the
induction process.

6.2 On admission:-

6.2.1

6.2.2

6.2.3

6.2.4

6.2.5

6.2.6

Every fresh student admitted to the institution shall be given a
printed leaflet detailing when and to whom he/she has to turn to for
help and guidance for various purposes (including Wardens, Head
of the institution, members of the anti-ragging committees,
relevant district and police authorities), addresses and telephone
numbers of such persons/authorities, etc., so that the fresher need
not look up to the seniors for help in such matters and get indebted
to them and start doing things, right or wrong, at their behest. Such
a step will reduce the freshers’ dependence on their seniors.

The institution through the leaflet mentioned above shall explain to
the new entrants the arrangements for their induction and
orientation which promote efficient and effective means of
integrating them fully as students.

The leaflet mentioned above shall also inform the freshers about
their rights as bona fide students of the institution and clearly
instructing them that they should desist from doing anything
against their will even if ordered by the seniors, and that they have
nothing to fear as the institution cares for them and shall not
tolerate any atrocities against them.

The leaflet mentioned above shall contain a calendar of events and
activities laid down by the institution to facilitate and complement
familiarization of freshers with the academic environment of the
institution.

The institution shall also organize joint sensitization programmes
of ‘freshers’ and seniors.

Freshers shall be encouraged to report incidents of ragging, either
as victims, or even as witnesses.

6.3 At the end of the academic year:-

6.3.1

6.3.2

At the end of every academic year the Vice-Chancellor/ Dean of
Students Welfare/ Director/ Principal shall send a letter to the
parents/ guardians of the students who are completing the first year
informing them about the law regarding ragging and the
punishments, and appealing to them to impress upon their wards to
desist from induiging in ragging when they come back at the
beginning of the next academic session.

At the end of every academic year the institution shall form a
‘Mentoring Cell’ consisting of Mentors for the succeeding
academic year. There shall be as many levels or tiers of Mentors as
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the number of batches in the institution, at the rate of 1 Mentor for

6 freshers and 1 Mentor of a higher level for 6 Mentors of the
lower level.

6.4 Setting up of Committees and their functions:-

6.4.1

6.4.2

6.4.3

The Anti-Ragging Committee:- The Anti-Ragging Committee shall
be headed by the Head of the institution and shall consist of
representatives of faculty members, parents, students belonging to
the freshers’ category as well as seniors and non-teaching staff. [t
shall monitor the anti-ragging activities in the institution, consider
the recommendations of the Anti-Ragging Squad and take
appropriate decisions, including spelling out suitable punishments
to those found guilty.

The Anti-Ragging Squad:- The Anti-Ragging Squad shail be
nominated by the Head of the institution with such representation
as considered necessary and shall consist of members belonging to
the various sections of the campus community. The Squad shall
have vigil, oversight and patrolling functions. It shall be kept
mobile, alert and active at all times and shall be empowered to
inspect places of potential ragging and make surprise raids on
hostels and other hot spots. The Squad shall investigate incidents
of ragging and make recommendations to the Anti-Ragging
Committee and shall work under the overall guidance of the said
Committee.

Monitoring Cell on Ragging:- If the institution is an affiliating
university, it shall have a Monitoring Cell on Ragging to
coordinate with the institutions affiliated to it by calling for reports
from the Heads of such institutions regarding the activities of the
Anti-Ragging Committees, Squads, and Mentoring Cells,
regarding compliance with the instructions on conducting
orientation programmes, counseling sessions, etc., and regarding
the incidents of ragging, the problems faced by wardens and other
officials, ete. This Cell shall also review the efforts made by such
institutions to publicize anti-ragging measures, cross-verify the
receipt of undertakings from candidates/students and their
parents/guardians every year, and shall be the prime mover for
initiating action by the university authorities to suitably amend the
Statutes or Ordinances or Bye-laws to facilitate the implementation
of anti ragging measures at the level of the institution.

6.5 Other measures:-

6.5.1

The Annexures mentioned in sub-clauses 6.1.4, 6.1.5 and 6.1.7 of
these Regulations shall be furnished at the beginning of each
academic year by every student, that is, by freshers as well as
Seniors.
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6.5.2

6.5.3

6.5.4

6.5.5

6.5.6

6.5.7

6.5.8

6.5.9

6.5.10

The institution shall arrange for regular and periodic psychological
counseling and orientation for students (for freshers separately, as
well as jointly with seniors) by professional counselors during the
first three months of the new academic year. This shall be done at
the institution and department/ course levels. Parents and teachers
shall also be involved in such sessions.

Apart from placing posters mentioned in sub-clause 6.1.9 above at
strategic places, the institution shall undertake measures for
extensive publicity against ragging by means of audio-visual aids,
by holding counseling sessions, workshops, painting and design
competitions among students and other methods as it deems fit.

If the institution has B.Ed. and other Teacher training programmes,
these courses shall be mandated to provide for anti-ragging and the
relevant human rights appreciation inputs, as well as topics on
sensitization against corporal punishments and checking of
bullying amongst students, so that every teacher is equipped to
handle at least the rudiments of the counseling approach.

Wardens shall be appointed as per the eligibility criteria laid down
for the post reflecting both the command and control aspects of
maintaining discipline, as well as the softer skills of counseling
and communicating with the youth outside the class-room
situations. Wardens shall be accessible at all hours and shall be
provided with mobile phones. The institution shall review and
suitably enhance the powers and perquisites of Wardens and
authorities involved in curbing the menace of ragging.

The security personnel posted in hostels shall be under the direct
control of the Wardens and assessed by them.

Private commercially managed lodges and hostels shall be
registered with the local police authorities, and this shall be done
necessarily on the recommendation of the Head of the institution.
Local police, local administration and the institutional authorities
shall ensure vigil on incidents that may come within the definition
of ragging and shall be responsible for action in the event of
ragging in such premises, just as they would be for incidents within
the campus. Managements of such private hostels shall be
responsible for not reporting cases of ragging in their premises.

The Head of the institution shall take immediate action on receipt
of the recommendations of the Anti-Ragging Squad. He/ She shall
also take action suo motto if the circumstances so warrant.

Freshers who do not report the incidents of ragging either as
victims or as witnesses shall also be punished suitably.,

Anonymous random surveys shall be conducted across the 1 year
batch of freshers every fortnight during the first three months of
the academic year to verify and cross-check whether the campus is
indeed free of ragging or not. The institution may design its own
methodology of conducting such surveys.
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6.5.11 The burden of proof shall lie on the perpetrator of ragging and not
on the victim.

6.5.12 The institution shall file an FIR with the police / local authorities
whenever a case of ragging is reported, but continue with its own
enquiry and other measures without waiting for action on the part
of the police/ local authorities. Remedial action shall be initiated
and completed within the one week of the incident itself,

6.5.13 The Migration / Transfer Certificate issued to the student by the
institution shall have an entry, apart from those relating to general
conduct and behaviour, whether the student has been punished for
the offence of committing or abetting ragging, or not, as also
whether the student has displayed persistent violent or aggressive
behaviour or any inclination to harm others.

6.5.14 Preventing or acting against ragging shall be the collective
responsibility of all levels and sections of authoritics or
functionaries in the institution, including faculty, and not merely
that of the specific body/ committee constituted for prevention of
ragging.

6.5.15 The Heads of institutions other than universities shall submit
weekly reports to the Vice-chancellor of the university the
institution is affiliated to or recognized by, during the first three
months of new academic year and thereafter each month on the
status of compliance with anti-ragging measures. The Vice
Chancellor of each university shall submit fortnightly reports of
the university, including those of the Monitoring Cell on Ragging
in case of an affiliating university, to the Chancellor.

6.5.16 Access to mobile phones and public phones shall be unrestricted in
hostels and campuses, except in class-rooms, seminar halls, library
ete. where jammers shall be installed to restrict the use of mobile
phones,

6.6 Measures for encouraging healthy interaction between freshers and seniors:-

6.6.1

6.6.2

6.6.3

The institution shall set up appropriate committees including the course-
in-charge, student advisor, Warden and some senior students to actively
monitor, promote and regulate healthy interaction between the freshers
and senior students.

Freshers’ welcome parties shall be organized in each department by the
senior students and the faculty together soon after admissions, preferably
within the first two weeks of the beginning of the academic session, for
proper introduction to one another and where the talents of the freshers are
brought out properly in the presence of the faculty, thus helping them to
shed their inferiority complex, if any, and remove their inhibitions.

The institution shall enhance the student-faculty interaction by involving
the students in all matters of the institution, except those relating to the
actual processes of evaluation and of faculty appointments, so that the
students shall feel that they are responsible partners in managing the
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affairs of the institution and consequently the credit due to the institution
for good work/ performance is due to them as well,

7. Measures at the UG/ Statutory/ Regulatory body level:-
7.1 Regulatory measures:-

7.1.1  The UGC and other Statutory /Regulatory bodies shall make it
mandatory for the institutions to compulsorily incorporate in their
‘Prospectus” the directions of the Supreme Court and/or the
Central or State Governments with regard to prohibition and
consequences of ragging, and that non-compliance with the
directives against ragging in any manner whatsoever shall be
considered as lowering of academic standards by the erring
institution making it liable for appropriate action,

7.1.2  The UGC (including NAAC and UGC Expert Committees visiting
institutions for various purposes) and similar Committees of other
Statutory/Regulatory bodies shall cross-verify that the institutions
strictly comply with the requirement of getting the undertakings
from the students and their parents/ guardians as envisaged under
these Regulations.

7.1.3 The UGC and other funding bodies shall make it one of the
conditions in the Utilization Certificate for sanctioning any
financial assistance or aid to the institution under any of the
general or special schemes that the institution has strictly complied
with the anti-ragging measures and has a blemish-less record in
terms of there being no incidents of ragging during the period
pertaining to the Ulilization Certificate.

7.1.4 The NAAC and other accrediting bodies shall factor in any
mcident of ragging in the institution while assessing the institution
in different grades.

7.2 Incentives for cu rbing ragging:-

7.2.1 The UGC shall consider providing special/ additional annual
tinancial grants-in-aid to those eligible institutions which report a
blemish-less record in terms of there being no incidents of ragging.

722 The UGC shall also consider instituting another category of
financial awards or incentives for those eligible institutions which
take stringent action against those responsible for incidents of
ragging.

7.2.3  The UGC shall lay down the necessary incentive for the post of
Warden in order to attract the right type of eligible candidates, and
motivate the incumbents.

7.3 Monitoring mechanism to ensure compliance:-
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Apart from the monitoring mechanism built in under different sub-clauses of
these Regulations, there shall also be the following monitoring mechanism:

7.3.1 The UGC shall constitute an Inter-Council Committee for prevention of

Ragging consisting of representatives of the AICTE, the II'Ts, the
NITs, the 1IMs, the MCI, the DCI, the NCI, the ICAR and such other
bodies which have to deal with higher education to coordinate and
monitor the anti-ragging movement across the country and to make
certain policy decisions. The said Committee shall meet at least twice
a year in the-normal course.

7.3.2° The UGC shall also have an Anti-Ragging Cell within the Commission

as an institutional mechanism to provide secretarial support for
collection of information and monitoring, and to coordinate with the
State level and university level Committees for effective
implementation of anti-ragging measures.

8 Punishments:-

8.1 At the institution level:-

Depending upon the nature and gravity of the offence as established by the Anti-
Ragging Committee of the institution, the possible punishments for those found
guilty of ragging at the institution level shall be any one or any combination of the
following:

8.1.1
8.1.2
8.1.3

8.14
8.1.5

8.1.6
8.1.7

8.1.10
8.1.11

Suspension from attending classes and academic privileges

Withholding/ withdrawing scholarship/ fellowship and other benefits
Debarring from appearing in any test/ examination or other evaluation
process

Withholding results

Debarring from representing the institution in any regional, national or
international meet, tournament, youth festival, etc.

Suspension/ expulsion from the hostel

Cancellation of admission

Rustication from the institution for period ranging from 1 to 4 semesters
Expulsion from the institution and consequent debarring from admission
to any other institution for a specified period

Fine ranging between Rupees 25,000/~ and Rupees 1 lakh

Collective punishment: When the persons committing or abetting the
crime of ragging are not identified, the institution shall resort to collective
punishment.

8.2 At the university level in respect of institutions under it:-

If an

institution under a university (being constituent of, affiliated to or

recognized by it) fails to comply with any of the provisions of these Regulations
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and fails to curb ragging effectively, the university may impose any one or any
combination of the following penalties on it:

8.2.1
8.22

8.2.3
8.24

8.2.5

Withdrawal of affiliation/ recognition or other privileges conferred on it
Prohibiting such institution from presenting any students then undergoing
any programme of study therein for the award of any degree/diploma of
the university

Withholding grants allocated to it by the university, if any

Withholding any grants chanellised through the university to the
institution

Any other appropriate penalty within the powers of the university.

8.3 At the appointing authority level:-

The authorities of the institution, particularly the Head of the institution, shall be
responsible to ensure that no incident of ragging takes place in the institution. In
case any incident of ragging takes place, the Head shall take prompt and
appropriate action against the person(s) whose dereliction of duty lead to the
incident. The authority designated to appoint the Head shall, in its turn, take
prompt and appropriate action against the Head.

8.4 At the UGC/Statutory/Regulatory body level:-

If an institution fails to curb ragging, the UGC/Statutory/Regulatory body
concerned may impose any one or any combination of the following penalties on

it:
8.4.1

8.4.2
8.4.3

8.4.4

8.4.5

8.4.6

Delisting the institution from section 12B of the UGC Act or any similar
provision in the Act of the Statutory/Regulatory body concerned
Withholding any grants allocated to it

Declaring the institution ineligible for consideration for any assistance
under any of the general or special assistance programmes of the
UGC/Statutdry/ Regulatory body concerned

Declaring that the institution does not have the minimum academic
standards and warning the potential candidates for admission accordingly
through public notice and posting on the UGC Website/ Website of the
Statutory/Regulatory body concerned.

Taking such other action within its powers as it may deem fit and impose
such other penalties as provided till such time as the institution achieves
the objective of curbing ragging.

Collaborating with one another to work out other possible deterrents.

11
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ANNEXURE I, Part 1

UNDERTAKING BY THE CANDIDATE/STUDENT

1

S/0. Dfo. of Mr./Mrs./Ms.
have carefully read and fully understood the law prohibiting ragging and the
directions of the Supreme Court and the Central/State Government in this regard.

12
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. I'have received a copy of the UGC Regulations on Curbing the Menace of Ragging in

Higher Educational Institutions, 2009, and have carefully gone through it.

. I bereby undertake that

* | will not indulge in any behavior or act that may come under the
definition of ragging,

¢ [ will not participate in or abet or propagate ragging in any form,

* I'will not hurt anyone physically or psychologically or cause any other
harm. :

- I'hereby agree that if found guilty of any aspect of ragging, I may be punished as per

the provisions of the UGC Regulations mentioned above and/or as per the law in

force.

. I hereby affirm that I have not been expelled or debarred from admission by any

mnstitution.

Signed this day of month of year
Signature
Name: Address:
ANNEXURE 1, Part 11

UNDERTAKING BY PARENT/GUARDIAN

1. 1

F/o. M/o. G/o .
have carefully read and fully understood the law prohibiting ragging and the
directions of the Supreme Court and the Central/State Government in this

13
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regard as well as the UGC Regulations on Curbing the Menace of
Ragging in Higher Educational Institutions, 2009.
2. Tassure you that my son/ daughter/ ward will not induige in any act of
ragging.
3. Thereby agree that if he/she is found guilty of any aspect of ragging, he/she
may be punished as per the provisions of the UGC Regulations mentioned
above and/or as per the law in force.

Signed this day of month of Year
Signature
Name: Address:
14
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Deci

v

University Gra nt Commission

sions agreed upon in_the Central lnter-CouncilIStatuarv Bodies, State

Councils of Higher Education and Education Secretary of State Governmentji_n

the meeting held 13" April, 2009 in UGC, New Delhi.

The following were present:-

UGC:

P
D
D
S

rof. Sukhadeo Thorat, Chairman In Chair .
r. R.K. Chauhan, Secretary.

r.C.S. Meena, Js (CPP-Ii).

hriV.K. Jaiswal, US (CPP-II).

Members of the UGC Committee for preparation of Regulations -

P
D

rof. K.P.S Unnij
r. R.P. Gangurde

Prof. Virbala Aggarwal

Representatives of the Statutog( Counciis:
Medical Councii Of India

N

ational Council of Teacher Education

Indian Council of Agricultural Research

D
D
p

istant Educational Council
ental Council of India
harmacy Counci of India

Bar Council of India
Rapresentative of the State Governments:-

A
H

.P. Council of Higher Education
P. Government,

Punjab Government ,

U

.P. Government

Fllowing decisions were taken:-

was decided that these suggestions would be incorporated in the Regulations
after taking into account the legal provisions. The UGC expert committee
may do the same preferably by 20" April, 2009.

The various Councils
that they would frame




¢) The Council agreed that they will make effort to finalize their Regulations
latest by the end of May duly approved by their respective statutory bodies.

d} The members agreed to constitute an Inter-Council Committee for
prevention of Ragging to address the issue relating to ragging which are of
national importance and to sort out the issue of overlapping and cross cutting
issues. The Committee will meet at least twice 3 year.

e) The UGC will finalize the Regulations by next week and send to various
councils for follow Up action at their end. These will also be placed on the
UGC Website for the convenience of the Councils.

) The UGc would get the approval of the Commission by circulation, which is
€Xpected by the end of April, 2009,

g) The Participants discussed the Monitoring mechanism Proposed by Edcil and

h) These Regulations would be inplace before the commencement of the rext
academic year in June 2009.

The meeting ended with a vote of thanks to the Chair.

/ B /j//fllw/ﬁ

(R.K. Héu%g) (SUKHADEO THORAT)-
N
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List of participants of meetin
menace of ragging in Hi

UNIVERSITY GRANTS COMMISSION
BAHADLURSHAH ZAFAR MARG

NEW DELHI-110002

F.1-16/2007(CPP-1I)

g of UGC Expert Committee on Regulation to curb the
gher Educational Institutions-2009 held in UGC Office, New

Delhi on 13.4.2009 with State/UT Higher Education Secretary, Professional Councils,
State Council of Higher Education

Members UGC Expert Committee

1.

Prof. KPS Unny

Former Registrar, JNU, Brindawvan
Near DP office, West Yakkara Road
Palakkad-678014 (Kerala)

Phone 09895865526, kpsunny39@oemail.com

Prof. Virbala Aggarwal
H.P. Univ.
Shimla-171005

Phone 09418168234

Dr. R.P.Gangurde,

Former Addl. Secretary, UGC
C-13/26, Sector 38, Kendriya Vihar
Nerul, New Mumbai-400706

Prof. M.Z. Khan

UGC Consultant
B-39, City Apartments
Vasundhara Enclave
Delhi-110096

Special invitee

Mr.Raj Kachroo
Aman Movement

Present (UGC)
1. Prof. S.K.Thorat, Chairman, UGC
2. Dr. R K.Chauhan, Secretary, UGC
3. Dr.C.S.Meena, Joint Secretary, UGC
4. Sh. A.N.Sharma, Deputy Secretary UGC
5. Sh. V.K.Jaiswal, Under Secretary, UGC
6. Smt. Lalitha Ganeshan, S.0,UGC
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Professional Councils

L.

Dr. Prem Kumar,
Additional Secretary
Medical Council of India
Pocket- 14, Sector-8
Dwarka Phase-1

New Delhi-110077

Prof. SVS Choudhary

Vice Chairman

National Council for Teacher Education
Hans Bhavan, Wing II,

1, Bahadursha Zafar Marg

New Delhi-110002

Shri C.L. Bhatia

Consultant

Dental Council of IndiaﬂAiwan E Galib Marg
Kotla Road

Temple Lane

New Delhi-110002

Shri Shiv Kumar

Section Officer

Dental Council of Indiafxiwan E Galib Marg
Kotla Road

Temple Lane

New Delhi-110002

Mg Archana Mudgal

Pharmacy Council of India

Kotia Road, Aiwan E Ghalib Marg
New Delhi-110002

Phone 23239184

Sh. J.R. Sharma

Joint Secretary

Bar Council of India

21, Rouse Avenue, Institutional Area
New Delhi-110002
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7. Sh. S.K.Mitra
Deputy Secretary (Education)
Indian Council of Agricultural Research, Krishi Bhavan
Dr. Rajendra Prasad Road, New Delhi-110114
Phone 25848033, Sujitkmitrafdemail.com

8. Dr. S.S.Bisht
CSO
Indira Gandhi National Open University
New Delhi-110068
Phone: 9868106047, 29533237, 29572121 (O)

9. Sh.D .Singh
Director
Edcil , India Ltd., Noida
Phone- 0120-2512008, 9971409065

State Council of Higher Education

1. Prof. K.C.Reddy
Chairman
Andhra Pradesh State Council of Hr. Education
Opposite Mahavir Hospital
Masab Tank, Hyderabad-500028
Phone 9866726222, 040- 23417030

State Education Secretary

1. Dr. Narinder Dhillon
DPI College, Punjab
Phone- 0172-2703549, 9814085651

2. Shri P.C.Dhiman
Secretary (Education Dept)
Govt. of Himachal Pradesh
H.P. Secretariat, Shimla-171002

3. Sh. Prabhat Sinha
Spl. Secretary
Dept. of Higher Education
Govt. of U.P., Lucknow
Phone- 09415171471, 0522-2238601

College

4. Dr. Vijay Shanker
Principal
Govt. P.G.College, Badalpur
GB Nagar, U.P.
Phone: 9873885480
Shankerfiji@yahoo.co.in
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Anti Ragging Awareness
https://vivacoll r f/anti_ragging/Anti-Ragging%20Poster.pdf

Diovenlogsd

ANTI
BACCTNG

App

What is Ragging?

Any Act Resulting in:
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https://vivacollege.org/pdf/anti_ragging/Anti-Ragging%20Poster.pdf

Foolishly | ragged
& got suspended

Will | get
prosecuted?

What about my
Job prospects?

Download

ANTI
HAGCTNG

App

MY FUTURE IS A BIG

Remember RAGGING is for LOSERS

Wisil WGC Websile i.e. wwwougt.ac.in & www.anliragging.in bo see UGE Anii Ragging regulafions.
Are You Being Ragged ?
Immediately call UGEE Ansi Rapging Helpling- 1800-180-5522 (24xT Tall Fres)
Or Send an E-riail to helplinedanliragging.in

& Ministry of Education S favafaeem aqaE e
M ~rumenenant of India =~ University Grants Commission
LoV Indha w1 e et QUANILY higher education for all
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Download

ANTI
EACUTNE

App

Join hands to make your campus ragging free

* Ministr:.,r of Education by [vafdenom aqe amer
5% Gowvearnment of India University Grants Commission

guality higher educaticn for al
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BEFORE YOU EVEN
THINK OF RAGGING

Download

ANTI

RAGGING
App

THINK OF

Ruined Career °

= Possible Prosecution =

Remember RAGGING is for LOSERS
Are You Being Ragped ?
r of Education @) Rwafdene siqer s

i < _ University Grants Commission
it Dr |ﬂd|El -'!I-n:__.r « quality higher education far al
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Awareness through CollegeProspectus
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Vishnu Waman Thakur Charitable Trust’s
Bhaskar Waman Thakur College of Science
Yashvant Keshav Patil College of Commerce
Vidhya Dayanand Patil College of Arts
(VIVA College)
(Affiliated to University of Mumbai)

Awareness about Anti Ragging By Displaying in College Premises

‘ Ragging in the College Premises is an offence
§ - and stern action will be initiated agaist
such offence.

) GPS Map Camera

Vasai-Virar, Maharashtra, India
01Y K Nagar, Virar West Nev Viva Collage 8th Floor, Contentstack, Chintamani Vihar, Y K
Nagar, Virar West, Vasai-Virar, Virar, Maharashtra 401303, India
Lat 19.459246°
§ Long 72.800225°
03/02/24 12:00 PM GMT +05:30

VIVA College Road, Virar (West), Pin - 401303

Tel.: 97657 42335 Email ID: principal@vivacollege.org
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Vishnu Waman Thakur Charitable Trust’s
Bhaskar Waman Thakur College of Science
Yashvant Keshav Patil College of Commerce
Vidhya Dayanand Patil College of Arts
(VIVA College)
(Affiliated to University of Mumbai)

GRIEVANCE REDRESSAL CELL
ACADEMIC YEAR 2022-23
RULES AND REGULATIONS:
The college has formed the Grievance Redressal Cell for addressing the grievances which are
supposed to be submitted in writing and necessary procedures will be followed by the
committee for solving the matters brought forth.
In Case of Grievance regarding students:
The grievances of the students should be accepted in writing and shall be presented before the
committee of at least four members of which at least one member of the representative
department should be present at the time of the hearing of the cases registered under their
concerned department.
1. Both the aggrieved parties should be present at the time of hearing of their case before
the committee.
2. After hearing from both the parties by giving them due opportunity of hearing,
members should discuss the matter and necessary/required decisions should be taken.
3. If necessary the parents of the aggrieved students should be called to report the matter

to them.

PRINCIPAL
CHAIRPERSON

VIVA College Road, Virar (West), Pin — 401303
Tel.: 97657 42335 Email D; principal@vivacollege.org



Vishnu Waman Thakur Charitable Trust’s
Bhaskar Waman Thakur College of Science
Yashvant Keshav Patil College of Commerce
Vidhya Dayanand Patil College of Arts
(VIVA College)
(Affiliated to University of Mumbai)

4. A record of the complaints has to be kept by the committee and also by the respective
departments.
In case of General grievances:
1. The aggrieved party should report the grievances in writing to the cell and appropriate
measures will be taken by the Committee after proper analysis of the matters
2. A record of the complaints has to be kept by the committee and
also by the respective departments
DUTIES:
1. To conduct the meeting of the committee whenever cases were reported for discussion
and to take necessary action.
2. To check the I-cards of the students daily.
3. To take a round in college premises and maintain discipline daily including terrace,
canteen, gymkhana etc.
4. To check whether lectures are conducted on time in each classroom.
To monitor the working of security, Sweeper, peons etc.
6. To assist and maintain discipline in different programmes and activities organized by
the college with the help of volunteers.
7. To report the in-disciplinary act (if any) of the students/staff to the principal.

W

05.04.2023

e (NIEY

PRINCIPAL
CHAIRPERSON

VIVA College Road, Virar (West), Pin — 401303
Tel.: 97657 42335 Email AD; principal@vivacollege.org



Vishnu Waman Thakur Charitable Trust’s

Bhaskar Waman Thakur College of Science
Yashvant Keshav Patil College of Commerce
Vidhya Dayanand Patil College of Arts

(VIVA College)
(Affiliated to University of Mumbai)

Grievance Mechanism Flow Chart

STUDENT
, ACTION
l l l 'y
CLASS REPRESENTATIVE MENTOR SUGGESTION
BOX/ONLINE MODE
Y
STUDENT GRIEVANCE
REDERESSAL CELL
COMMITTEE
YES
¥
RESOLVED?
NO
h 4
PRINCIPAL

(C1o%Y

Principal

VIVA College Road, Virar (West), Pin - 401303

Tel.: 97657 42335 Email ID: principal@vivacollege.org
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Vishnu Waman Thakur Charitable Trust’s

Bhaskar Waman Thakur College of Science
Yashvant Keshav Patil College of Commerce
Vidhya Dayanand Patil College of Arts

(VIVA College)
(Affiliated to University of Mumbai)

Offline Grievance Form

Winhrmue Warman Thakus Charitablie Trose's
Bhaskar Waman Thakur College of Sciemncs,
Yashvant Keshaw Patil Collage of Comirmanos,
Widhwa Dayarnand Patil College of Arts,
WINW A Colleges

AT AR CH T ES- I Chramiie, CCMS X 0]

GRIEVANCES REDRESSAL CELL
Student al Form

B ——

Beoademic
Ragging

Examination

Infrastructune
General Facilities

e e e

Libwrary

Spaoerts
Proside 2 dotaibed 2ooount of accunmnos. Include the Prosicke st of 2y policees, peocsdunes and @uidebines wou
o= of any addnionad pomons Ineolkead. Solioees [havee: oo walaad ntheovent desoribed.

*I haraboy daclare that the information provided sbova is cogrect. I zhall be responeibla for fismdshing, amy
wiong information.

(YL

Principal
VIVA College Road, Virar (West), Pin - 401303

Tel.: 97657 42335 Email ID: principal@vivacollege.org
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Vishnu Waman Thakur Charitable Trust’s
Bhaskar Waman Thakur College of Science
Yashvant Keshav Patil College of Commerce
Vidhya Dayanand Patil College of Arts
(VIVA College)
(Affiliated to University of Mumbai)

Online Grievance form

Principal

VIVA College Road, Virar (West), Pin - 401303

Tel.: 97657 42335 Email ID: principal@vivacollege.org
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Vishnu Waman Thakur Charitable Trust’s

Bhaskar Waman Thakur College of Science
Yashvant Keshav Patil College of Commerce
Vidhya Dayanand Patil College of Arts

(VIVA College)
(Affiliated to University of Mumbai)

3 vivacollege.n/student/

Shri. Vishnu Waman Thakur Charitable Trust's
VIVA COLLEGE
Student Portal Login

Please Sign In

‘ Btudent ID |

Password

Forgot Password?

Online Grievance form link
https://vivacollege.org/pdf/Grievance/griveance%20mechanism_1.pdf

(YL

Principal
VIVA College Road, Virar (West), Pin - 401303

Tel.: 97657 42335 Email ID: principal@vivacollege.org
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Vishnu Waman Thakur Charitable Trust’s

Bhaskar Waman Thakur College of Science
Yashvant Keshav Patil College of Commerce
Vidhya Dayanand Patil College of Arts

(VIVA College)
(Affiliated to University of Mumbai)

WhnuWaman Thakar Chantable Trad's
Bhaskar Warsan Thikur Collage of Scamcs, T TIva
Yirubrmard Keruh Pabil Collige of Commerss el
Wighya Dargarand Pati Collage of s £ l J w
WTVA Colla g - o
|HAAL HLCREMTED-2" Crade, LOPH 205
GRIEVANCE MECHANISM
w
VA E T ——

(YL

Principal
VIVA College Road, Virar (West), Pin - 401303

Tel.: 97657 42335 Email ID: principal@vivacollege.org
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Vishnu Waman Thakur Charitable Trust’s
Bhaskar Waman Thakur College of Science
Yashvant Keshav Patil College of Commerce
Vidhya Dayanand Patil College of Arts
(VIVA College)
(Affiliated to University of Mumbai)

WahnuWaman Thakur Chartable Tresta @ el o,
Shiea ‘Warran Thakr Colege of Soence \-_g_:
Vimibraant Kisihiaw Patl Colege of Commens,
Wity Diirpianiand Pl Colbigge of Bet, ) .,,l =@
VI Collage
|RAAL ACCRE[NTED-®’ Crada, D09 2 B

(YL

Principal
VIVA College Road, Virar (West), Pin - 401303

Tel.: 97657 42335 Email ID: principal@vivacollege.org
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Vishnu Waman Thakur Charitable Trust’s
Bhaskar Waman Thakur College of Science
Yashvant Keshav Patil College of Commerce
Vidhya Dayanand Patil College of Arts
(VIVA College)
(Affiliated to University of Mumbai)

Suggestion Box

(Placed outside the library room no.112) (Placed outside IQAC room no.128)

i () m
Y SUGRESTION
‘ BOX |

SUGGESTION BOX]

Vasai-Virar, Maharashtra, India &) 6Ps Map Camera
01Y K Nagar, Virar West Nev Viva Collage 8th Floor, Contentstack, Chintamani Vihar, Y K Nagar,
Virar West, Vasai-Virar, Virar, Maharashtra 401303, India
Lat 19.458778°
\ Long 72.800282°
S8 03/02/24 10:39 AM GMT +05:30

£

.

SUGGESTION
- BOX

N £ oPS Map Camers

Vasai—Virar, Maharashtra, India
©1 ¥ K Nagar, Virar West Nev Viva Collage 8th Floor, Contentstack, Chintamani
Vihar, ¥ K Nagar, Virar West, Vasai-Virar, Virar, Maharashtra 401303, India
Lat 19.459101°
= LoNng 72.800297°
o= /o g L=

(C1o%Y

Principal
VIVA College Road, Virar (West), Pin - 401303

Tel.: 97657 42335 Email ID: principal@vivacollege.org
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Vishnu Waman Thakur Charitable Trust’s
Bhaskar Waman Thakur College of Science
Yashvant Keshav Patil College of Commerce
Vidhya Dayanand Patil College of Arts
(VIVA College)
(Affiliated to University of Mumbai)

Report of cases reported to Grievance Redressal Cell and discussed with committee
members on Meet held on 19th Sept 2022.

Case

Details

Recommendations of

Committee Members

Recommendations

of Principal

1.  Tejaswini Naik
(Accountancy
Faculty

Security should be improved
(Someone threw a firecracker in the
classroom, and class was disturbed.

The person was not identified)

e |D cards must
be provided to
students.

e Security
guards must be

increased.

In process to issue
ID cards

2. Rushabh Case
(TYBCOM Student)

Sending Obscene Messages to TYBAF

girls

Parents need to be

called to intimate such

Parents were called

and proper action

Representative
(reported by Niyanta

Dave)

to use the lift to go upstairs.

available to students

behavior of students was taken.
3. Khushi Tiwari Six students were teasing/torturing Action taken on Noted
(SYBCOM J) Khushi Tiwari personal level by

Grievance cell.
4. FYBSC Class Lift issue: Students should be allowed | Lift facility is Noted

o CHAIRPERSON

PRINCIPAL

VIVA College Road, Virar (West), Pin - 401303

Tel.: 97657 42335 Email ID: principal@vivacollege.org
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Vishnu Waman Thakur Charitable Trust’s
Bhaskar Waman Thakur College of Science
Yashvant Keshav Patil College of Commerce
Vidhya Dayanand Patil College of Arts
(VIVA College)
(Affiliated to University of Mumbai)

w CHAIRPERSON PRINCIPAL

VIVA College Road, Virar (West), Pin - 401303

Tel.: 97657 42335 Email ID: principal@vivacollege.org
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Vishnu Waman Thakur Charitable Trust’s
Bhaskar Waman Thakur College of Science
Yashvant Keshav Patil College of Commerce
Vidhya Dayanand Patil College of Arts
(VIVA College)
(Affiliated to University of Mumbai)

&’M/ CHAIRPERSON

PRINCIPAL

VIVA College Road, Virar (West), Pin - 401303

Tel.: 97657 42335 Email ID: principal@vivacollege.org
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Vishnu Waman Thakur Charitable Trust’s
Bhaskar Waman Thakur College of Science
Yashvant Keshav Patil College of Commerce
Vidhya Dayanand Patil College of Arts
(VIVA College)
(Affiliated to University of Mumbai)

w CHAIRPERSON PRINCIPAL

VIVA College Road, Virar (West), Pin - 401303

Tel.: 97657 42335 Email ID: principal@vivacollege.org
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Vishnu Waman Thakur Charitable Trust’s
Bhaskar Waman Thakur College of Science
Yashvant Keshav Patil College of Commerce
Vidhya Dayanand Patil College of Arts
(VIVA College)
(Affiliated to University of Mumbai)

B — P
CHAIRPERSON PRINCIPAL

VIVA College Road, Virar (West), Pin - 401303

Tel.: 97657 42335 Email ID: principal@vivacollege.org
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Vishnu Waman Thakur Charitable Trust’s
Bhaskar Waman Thakur College of Science
Yashvant Keshav Patil College of Commerce
Vidhya Dayanand Patil College of Arts
(VIVA College)
(Affiliated to University of Mumbai)

w PRINCIPAL
CHAIRPERSON

VIVA College Road, Virar (West), Pin - 401303

Tel.: 97657 42335 Email ID: principal@vivacollege.org
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Vishnu Waman Thakur Charitable Trust’s
Bhaskar Waman Thakur College of Science
Yashvant Keshav Patil College of Commerce
Vidhya Dayanand Patil College of Arts
(VIVA College)
(Affiliated to University of Mumbai)

SR g
CHAIRPERSON PRINCIPAL

VIVA College Road, Virar (West), Pin - 401303

Tel.: 97657 42335 Email ID: principal@vivacollege.org
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Vishnu Waman Thakur Charitable Trust’s
Bhaskar Waman Thakur College of Science
Yashvant Keshav Patil College of Commerce
Vidhya Dayanand Patil College of Arts
(VIVA College)

(Affiliated to University of Mumbai)

Annual Grievance Report 2022-2023

Viva Degree College has Grievance redressal Committee in place to resolve the student’s
grievances in timely manner.
The Grievance Committee conducted two meetings during the academic year
the grievances received, to maintain the healthy environment and work on the suggestions to
maintain the environment healthy for the stake holders.
In 2022-2023 following cases are reported to Grievance Redressal cell and discussed with
committee members on 19th Sept 2022.
Cases Details Recommendations of Committee Members Recommendation of Principal

to discuss on

1. Tejaswini Naik

Security should be

e |D cards must

In process to

Representative (reported
by Niyanta Dave)

be allowed to use the lift to
go upstairs.

available to students

(Accountancy improved (Someone threw be provided to | issue 1D cards
Faculty a firecracker in the students.
classroom, and class was Securit
disturbed. The person was ° oecurtty
S guards must
not identified) .
be increased.
2. Rushabh Case | Sending Obscene | Parents need to be | Parents  were
(TYBCOM Student) Messages to TYBAF girls | called to intimate | called and
such behaviour of | proper action
students was taken.
3. Khushi Tiwari | Six students were | Action  taken on | Noted
(SYBCOM J) teasing/torturing  Khushi | personal level by
Tiwari Grievance cell.
4. FYBSC Class | Lift issue: Students should | Lift facility is | Noted

Chairperson

DR (CA) MABEL LOBO

VIVA College Road, Virar (West), Pin - 401303
Tel.: 97657 42335 Email ID: principal@vivacollege.org
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Vishnu Waman Thakur Charitable Trust’s
Bhaskar Waman Thakur College of Science
Yashvant Keshav Patil College of Commerce
Vidhya Dayanand Patil College of Arts
(VIVA College)
(Affiliated to University of Mumbai)

Annual Grievance Report 2021-2022

Viva Degree College has Grievance redressal Committee in place to resolve the student’s
grievances in timely manner .

The Grievance committee conducted two meetings during the academic year to discuss
on the grievances received, to maintain the healthy environment and work on the suggestions
to maintain the environment healthy for a, the stake holders. The committee is working towards
the objectives mentions following the communication received from UGC guide line time to
time.

During this Academic year

Sr.No. Contents

1 No of complaints received | Nil
2 No of pending cases Nil
3 Nature of action taken Nil

No cases of any grievance were reported

Chairperson
Prof -Mrs Prajakta Paranjpe

VIVA College Road, Virar (West), Pin - 401303

Tel.: 97657 42335 Email ID: principal@vivacollege.org
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Vishnu Waman Thakur Charitable Trust’s
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(VIVA College)
(Affiliated to University of Mumbai)

Annual Grievance Report 2020-2021

Viva Degree College has Grievance redressal Committee in place to resolve the student’s
grievances in timely manner .

The Grievance committee conducted two meetings during the academic year to discuss
on the grievances received, to maintain the healthy environment and work on the suggestions
to maintain the environment healthy for a, the stake holders. The committee is working
towards the objectives mentions following the communication received from UGC guide line
time to time.

During this Academic year

Sr.No. Contents

1 No of complaints received | Nil
2 No of pending cases Nil
3 Nature of action taken Nil

No cases of any grievance were reported

Chairperson
Prof -Mrs Prajakta Paranjpe

VIVA College Road, Virar (West), Pin - 401303

Tel.: 97657 42335 Email ID: principal@vivacollege.org
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Annual Grievance Report 2019-2020

Viva Degree College has Grievance redressal Committee in place to resolve the student’s
grievances in timely manner .

The Grievance committee conducted two meetings during the academic year to discuss
on the grievances received, to maintain the healthy environment and work on the suggestions
to maintain the environment healthy for a, the stake holders. The committee is working
towards the objectives mentions following the communication received from UGC guide line
time to time.

During this Academic year

Sr.No. Contents

1 No of complaints received | Nil
2 No of pending cases Nil
3 Nature of action taken Nil

No cases of any grievance were reported .

/
-

i

g

Chairperson
Prof. Mrs.Prajakta Paranjpe

VIVA College Road, Virar (West), Pin - 401303

Tel.: 97657 42335 Email ID: principal@vivacollege.org
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Annual Grievance Report 2018-2019

Viva Degree College has Grievance redressal Committee in place to resolve the student’s
grievances in timely manner .

The Grievance committee conducted two meetings during the academic year to discuss
on the grievances received, to maintain the healthy environment and work on the suggestions
to maintain the environment healthy for a, the stake holders. The committee is working towards
the objectives mentions following the communication received from UGC guide line time to
time.

During this Academic year

Sr.No. Contents

1 No of complaints received | Nil
2 No of pending cases Nil
3 Nature of action taken Nil

No cases of any grievance were reported .

Chairperson
Prof. Mrs.Prajakta Paranjpe
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VIVA College Road, Virar (West), Pin - 401303

Tel.: 97657 42335 Email ID: principal@vivacollege.org
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Vishnu Waman Thakur Charitable Trust’s

Bhaskar Waman Thakur College of Science,
Ye.lshvant Keshav Patil College of Commerce,
Vidhya Dayanand Patil College of Arts,

VIVA College
(Affiliated to University of Mumbai) NAAC ACCREDITED WITH “B” GRADE (CGPA 2.69)
Shri Hitendra V. Thakur Ms. Aparna P. Thakur Dr. VS. Adigal
President Secretary Principal
Ref. No. :

Date: | - Feb-zozé,l

I the undersigned would like to certify and endorse that page number from 01 to
page no 170 of criterion V Pointer no 5.1.4 (Anti ragging and Grievance

Redressal Cell) during the last 05 academic years (2018-2023) is true to my
knowledge.

Gy Ge 4

Principal
Dr. V. S Adigal
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