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NAAC Appeal for Metric 1.4.1 

 

1.4.1 Structured feedback for curriculum and its transaction is regularly obtained from stakeholders like 

Students, Teachers, Employers, Alumni, Academic peers etc., and Feedback processes of the institution may 

be classified as follows: 

 

HEI Answer before DVV Verification: A. Feedback collected, analysed, action taken & communicated to the 

relevant bodies and feedback hosted on the institutional website 

Answer After DVV Verification: C. Feedback collected and analysed 

 

HEI Appeal: Structured feedback for curriculum is collected, analysed, action taken and communicated to the 

various stakeholders of the programmes offered by the institution. The supporting document provides the 

sample of feedback collected from the Faculty, Students, Alumni & Employer. The feedback forms, analysis of 

feedback and action taken have been hosted on the institute website.        

In view of the above, HEI appeals for the revision of grade for this metric from 2 to 4.  

NAAC score obtained: 2 

Score expected by HEI: 4 

 

To substantiate this claim, the URL for the feedback details hosted on the website are as follows:  

https://vivacollege.org/pdf/NAAC/1.4.pdf 
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